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Commercial Bank of Dubai

iBusiness Service Agreement

The iBusiness Services Agreement is made on

2020, entered into between

Commercial Bank of Dubai and

The customer

Having its address

Meaning of Words

Account means an account held with CBD, nominated by the
Client in the iBusiness Application Form and/or in any subsequent
iBusiness Setup Amendment Request form for use in connection
with the Service.

Account Set Up means the setup of Accounts in the Service which
defines the type of services or transactions that are allowed to be
performed on a designated Account.

Authorised Signatory means the person authorised by the Client
(and notified to CBD) to grant the right to use the Service to
authorised Users within the Client’s firm.

Authoriser means the User Role where the User is allowed to
authorise transactions from Accounts that have been designated
to that User in accordance with the Authorisation Rule.

Authorisation Rule means the transaction authorisation workflow
setup in IBusiness. Services as defined by the Client's Corporate
Administrator.

Available Funds means the clear credit funds in the Client's
Accounts.

Business Day means a day other than a Friday or Saturday or a
United Arab Emirates public holiday.

CBD means the Commercial Bank of Dubai, its successors and
assigns.

Client means s
including its Personnel, successors, assigns and, in relation to its
rights to use the Service, any other authorised person acting within
his or her authority.

Corporate Administrator means the User nominated by the Client
to create new Users, delete or modify existing Users, assign or
modify User Roles (including assigning the Authoriser User Role to
Users), define Account Setup, and create or modify Authorisation
Rules.

iBusiness Application Form means the form by which the Client
applies to use the Service.

iBusiness means CBD’s corporate online banking solution,
described by that name, by which the Client may undertake
Transactions.

iBusiness Setup Amendment Request means the form by which
the Client requests to make changes to the setup of the Service.

iConnect means the service where the Client's Enterprise Resource
Planning (ERP) or other back office system integrates with the
Bank’s systems using CBD’s host-to-host solution.
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Initiator / Maker means the User Role where the User is allowed
to initiate transactions from Accounts that have been designated to
that User.

iPrint means CBD’s remote cheque printing service where the
Client sends instructions to CBD via iBusiness to print cheques
with the authorised signatories digital signatures.

Instruction means any instruction to CBD from the Client and
received by CBD using the Service, whether or not such Instruction
has in fact been properly authorised by the Client.

Notice means a notice sent from either party to the other using
the means specified in clause 15.

Now Money means NOW Payment Services Provider LLC, a
company incorporated under the laws of the Emirate of Dubai,
United Arab Emirates.

Personnel means any of the Client's agents, representatives or
employees.

PIN means a Personal Identification Number that is used in
conjunction with a Token.

Servicel/s means iBusiness, iPrint and/or iConnect services as the
context requires.

Salary WPS means the service provided by CBD to process and pay
salaries to Client's employees through the Wages Protection System.

Salary non WPS means the service provided by CBD to process and
pay salaries to Client's employees through a CBD bank account.

Transaction means any transaction carried out by the Client using the
Service.

Token means a personal authentication security device that is used
in conjunction with a PIN for the purpose of accessing and using the
Services.

Unauthorised Transaction means any Transaction where the Client
claims that the Client did not engage in or have knowledge or
consent to the Transaction even though the Client’s Token was used
to generate the disputed transaction.

User means any Personnel given access to the Services.

User ID means the user identification to be used in conjunction with
the PIN and the Token.

User Role means the role assigned to Users which defines the level
of access (such as Viewer, Initiator/Maker, Authoriser or a
combination), and the types of transactions and services that can be
accessed by the User.

Viewer means the User Role where the User is allowed to view
designated Accounts in the Service.

Words importing the singular include the plural and vice versa.
iBusiness Services

CBD will provide the Service agreed between CBD and the Client
from time to time on the terms and conditions set forth in this
Agreement and the Client must comply with these terms and
conditions.

In relation to Corporate Administrators;
The Client hereby acknowledges that its designated Corporate

Administrators have been authorised to be able to, from time to time,
create new Users, delete or modify existing Users, assign or modify
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3.1

4.1.

4.2.

4.3.

4.4.

4.5,

User Roles (including assigning the Authoriser User Role to Users),
define Account Setup, and create or modify Authorisation Rules

The Client represents and warrants that all such changes initiated
and authorised by its Corporate Administrators shall constitute valid
and binding legal documents duly authorised in accordance with the
necessary Client approvals.

The Client acknowledges that, as defined by the Client’s Corporate
Administrators, its iBusiness Authorisation Rules, limits and
Authorisers may differ from the Client's account operating
instructions as defined in the Client's account mandate. The Client
acknowledges that the Bank shall not be liable for any Transaction
executed by the Client on the Service in accordance with the
Authorisation Rules, limits and Authorisers defined by the Client’s
Corporate Administrators.

The Client agrees to indemnify and hold CBD harmless against any
losses or damages (including legal cost and expenses) that CBD may
suffer or sustain as a result of any claim or legal action brought
against CBD in connection to activities performed by the Client's
Corporate Administrators.

The Client shall advise CBD of any changes to its Corporate
Administrators

iPrint Services

The Client acknowledges that the authorized signatories of iPrint are
set up as per the account mandate in CBD records and shall advise
CBD of any change that occurs in the account mandate, from time
to time, which includes, but is not limited to, change in powers of
signatories, mandate documents and all such forms as CBD deems
appropriate documented evidence for such change in the account
mandate.

The client agrees unconditionally to follow Central Bank of UAE
guidelines with respect to cheque stationery. The client fully
indemnifies the Bank against all cost, fees and expenses (including
legal fees), fines and reputational loss.

iConnect Services

The Client shall be solely responsible for putting in place adequate
controls to monitor the use of the iConnect and to restrict access to
iConnect to those authorised by the Client.

The Client acknowledges that its systems may, from time to time,
be under threat from viruses and other intrusive devices which may
have a deleterious effect on the Client’s operations. The Client shall
be responsible for taking all appropriate and necessary measures
for the protection of the Clients’ own systems and equipment from
any such intrusion whether via iConnect or otherwise and CBD
shall not be liable for any loss or damage caused thereby.

The Client shall not, by any act or omission, prejudice the security of
iConnect, the control of or access to iConnect by the Client, the
Client's employees, agents, representatives or any other person.

If the Client has any reason to suspect that the Client’'s security with
respect to the use of or access to iConnect has been compromised
in any way including any loss or disclosure of any passwords,
security devices or other relevant security credentials, or there has
been a misuse of iConnect or any breach of the Client's obligations
hereunder, the Client shall notify CBD without undue delay by
contacting CBD’s PCM Implementation team.

The Client shall fully and promptly cooperate with any steps taken
by CBD to investigate and/or rectify any apparent or suspected
breach or compromise of the security of iConnect which is reported
under clause 4.4 or otherwise comes to CBD’s attention, including
providing such further information regarding the apparent breach as
CBD may request.
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7.1.

7.2.

8.1.

8.2.

The Bank may at any time require the revocation of any certificates,
the renewal or change of encryption keys or similar system
elements used by the Client within iConnect in order to protect the
security of iConnect.

Salary WPS. Now Money Payroll Services

By requesting that CBD process your salary payments and disburse
salaries to your employees (the "Now Money Payroll Service”) in
accordance with applicable rules and regulations under the Wage
Protection System as defined by the Ministry of Labour of the UAE
from time to time (“WPS”), the Client hereby accepts and confirms
that CBD will provide such service jointly with Now Money.

The Client hereby acknowledges that Now Money terms and
conditions may apply to the Client employees in order to regulate the
use of their cards and transactions to be made.

The service offered under this section complies with UAE Central
Bank regulations and any amendment, restriction or modification to
the service will be informed to the Client by CBD.

The charges applicable to Now Money Payroll Service are stated in
the Charges and Fees Annexure to this terms and conditions. Such
charges may be amended by CBD from time to time and to be
informed to the Client before entering into validity.

Salary Non WPS

CBD will provide this service when requested by the Client which
will consist in:

a) Open bank accounts within CBD to all the employees listed by
the Client who will be paid through CBD.

b) To credit the salary in the amount and date requested by the
Client.

. The Client undertakes to provide the information in the way and

format requested by CBD to process the payment in due time. For
the purpose of this Service, the Client authorize the Bank to debit
its bank account with CBD.

. CBD will not be liable for any delay or lack of payment related either

to a lack or delay in the information received from the Client.
Materials provided with the iBusiness Service

To facilitate the Client's access to the Service, CBD will (on the
completion and acceptance by CBD of the IBusiness Application
Form) provide the Client with one or more Tokens and associated
User IDs and Personal Identification Number (PINS)

The number of User IDs, Tokens and PINs to be supplied shall be
specified by the Client on the IBusiness Application Form. The
Client acknowledges and agrees that a Token and PIN must only be
used by the relevant User

Intellectual Property Rights

The Client acknowledges that the Service system and all related
content are subject to copyright and possibly other intellectual
property rights (Intellectual Property Rights)

CBD (or its licensors) retain all right, title, and interest in and to the
Intellectual Property Rights comprising the Service system and all
related content, and nothing the Client does on or in relation to the
Service system or any of the related content will:
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9.1.

9.2.

9.3.

9.4.

9.5.

9.6.

9.7.

9.8.

9.9.

9.11.

Conditions

The Client acknowledges that all applications to use the Service are
subject to approval by CBD, such approval being at CBD’s sole
discretion.

CBD makes no representations or warranties as to the suitability of any
personal computer or modem provided or obtained by the Client
for the purpose of using the Services. The Client will be
responsible for maintaining personal computers and any other
required hardware, equipment or telecommunication lines, at the
Client’'s expense.

Provided that a User ID, PIN and/or Token (as applicable) have
been used for access, CBD is entitled to assume that any access
and operation of the Service has been made by a User, regardless
of the true identity of the person accessing and operating the Service.
CBD'’s records of the Service transactions shall be prima facie
evidence of such access and operation.

We may treat all apparently valid Instructions received by the bank
through IBusiness as instructions properly authorised by you, even if
made fraudulently and even if they conflict with the terms of any
other instructions or mandates given by you at any time concerning
your accounts or affairs. We shall be under no obligation to check the
authenticity of Client instructions or the authority of the person or
persons giving them provided that a User ID, PIN and/or Token (as
applicable) have been used for access.

You are responsible for the accuracy and completeness of
Instructions (including safeguarding the security and integrity of the
Service by ensuring that only authorised Users have access to
the system and that authorised Users’ security credentials and
tokens are safeguarded at all times) and for ensuring that they will
achieve your intended purpose.

In the event that you request us to cancel or modify any
Instructions for whatever reason, we will make all reasonable
efforts to comply with your request. However, we are not liable
for any failure to cancel or modify the Instruction if such a request
is received at a time or under circumstances that render us unable
to comply with your request.

CBD will not be held liable for the loss, alterations or disclosure,
howsoever arising, of any information sent by the Client to, or
received by the Client from, the Service which is the result of any
cause, event, activity or circumstances beyond its direct control

The Client may access the Service twenty four (24) hours per day,
seven (7) days a week, except during system housekeeping, or at
other times when the Service is not available for any reason. CBD
shall give the Client prior notice of any planned system maintenance.

CBD may maintain details of the Client's computer operating
environment, including information regarding the Client's personal
computer operating system. This information is retained and used
by CBD solely for the purposes of administration and troubleshooting
any connection problems that may arise.

CBD does not guarantee that all Instructions will be completed or
fulfilled by CBD. However, subject to these terms and conditions,
CBD undertakes to use all reasonable endeavours to effect the
Client’s Instructions sent via the Service.

The Client is solely responsible for ensuring that any Instruction
(without limitation the account details) is correct and that CBD is
under no obligation to check the correctness. of any information
contained in it

The Client must comply with any guidelines on Token safekeeping
and security contained in this agreement.
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10.

10.1.

10.2.

10.3.

11.

12.

13.

13.1.

13.2.

13.3.

Confidentiality and Security
The Client must not, and will ensure that its Personnel do not:

10.1.1. disclose their User ID, password or Token to any
other person including any other Personnel, CBD staff,
family member or friend; or

10.1.2. act with carelessness in failing to protect the security
of a Token.

CBD reserves the right not to give advance notice to the Client when
changes are necessitated by an immediate need to restore or
maintain the security of the Service or its systems or the Client's
individual accounts.

Additional Authorised Signatories can only be created in accordance
with the procedures specified by CBD from time to time.

Fees and Charges

The Client will pay to CBD the fees and charges for the Client's
application and for ongoing use of the Service as set by CBD, the
amount and nature of which are set out in the annexure to this
Agreement, as amended by CBD from time to time by mutual
agreement with the Client.

Available Funds

The Client may use the Services for Transactions up to the value of
the Client's Available Funds.

Liability and Indemnity

Except to the extent its own fraudulent, willful or negligent acts or
omissions cause loss or damage CBD will not be responsible for and
excludes all liability for loss or damage (including any indirect or
consequential loss or damage) that the Client may suffer or incur by
reason or in connection with the Client's use of the Service whether
or not it is attributable to CBD, its agents or employees including
(without limitation):

(i)  any act or omission of CBD, its agents or employees in relation to
the Service or the Client’s use of the Service;

(i)  the inability on the Client's part to access the Service through
a telecommunications network or where access to the Service is
overloaded, suspended, terminated or otherwise unavailable or
unsatisfactory for whatever reason;

(i)  subject to Clause 7.5, where CBD acts on an Instruction
purporting to be, butwhich is notin fact, from an authorised User;

(iv) if for any reason the Service system fails, is unavailable or does
not perform as expected or required;

(v) any error contained in an Instruction or any delays in complying
with an Instruction; and

(vi) any other matter in respect of which liability is excluded under
these terms and conditions.

The Client will indemnify CBD fully against any liability, loss or
damage suffered or incurred by CBD howsoever arising and by
whomsoever caused, whether arising directly or indirectly from the
Client's use and operation of the Service or the Client's access to
the Service, except to the extent such liability, loss or damage is due
to the wilful acts or negligence of CBD.

The Client will indemnify and continue to hold indemnified CBD in
full for any claims or demands made by any person against CBD in
consequence of CBD having acted in accordance with an Instruction.
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13.4. The Bank will not be responsible for any loss of or damage to o Sl S Sl Gal ) i ol 3k gl oo Adssedi il deatb ) 134
the Client's data, software, computer, telecommunications or other A Jyandly Aaladl lnall o o f VL) Akl sl 33
equipment’s caused as a result of iPrint service. (iPrint) &5 ) Aeblall a3 plasid
. ) - U ey Slasally clatidl o Jseand) lly 2% of daell S50 1135
13.5. The Client may make a request for products, services and facilities (iBUSINESS) A5 Y1 T Y1 53 Ausk J3& (g Lee 3301 3 ity
that the Client wishes to avail through iBusiness which includes, Sl (il (ot Sllees pemsll Y il Qi e Jads il
but is not limited to, transfers, telegraphic transfers, cheques, g IV 8 gl e Aariall lasall e b e 5 15l S ¢ piladd) aadll
direct debit, payroll and other provided services initiated on third L geaial 3pall e 258l J A ltlal) ol Al ity palls dalill
party websites. The processing of such requests, below or above i) s ) Jaeall I8 e Lo
the limits set out by the client, shall be at the discretion of the
Bank. e Gl g adl e @bl e AUl iledd) A e dreadl Jesty 13,6
13.6. The Client is liable for losses resulting from Unauthorised
Transactions:
N vl i i el e i) € 1
13.6.1.  where CBD can prove on the balance of probability tﬁﬁ?&j&&;ﬁ‘;f:ﬂ& ;i;;djidf:. ‘ii 1361
that the Client contributed to the losses through their Al iYL el Ao U8 a8 ) Adedl) el A s hse Jaaal)
fraud or their contravention of the security requirements 5 4y f 08 3EaT Slea Y
in clause 8, the Client is liable for the actual losses which
occur before CBD is notified that the Token has been
misused, lost or stolen; and
13.6.2. where QBD can pr_ove on the balance of p_robability :::ﬂjp L“;J_“ jt“)ij;fjﬁj::yf)iﬁfi;ﬁ ‘;: 1362
that the Client contributed to losses resulting from 43l iaT len pladiud ¢ g dale ) dea s of 2a il ¢34 0o
Unauthorised ~ Transactions because the Client Gy A idl) A sene Jrend) Jeay Allal) o3 b capu
unreasonably delayed notifying CBD after becoming il jUad) g @l aale o5l JSA
aware of the misuse, loss or theft of theToken, in which
case the Client will then be liable for the actual losses
that occurred between the time the Client became aware
and when CBD was actually notified.
13.7. The Client is not liable for losses resulting from Unauthorised e gl SR o A Sl 0 dﬁLﬁi f::l:j 137
Transactions in the following circumstances: o
(il iy pall Q85 (Sl Slea s padidl By Jreell Gls J813.7.1
13.7.1.  before receipt by the Client of the relevant User ID, Alall gd aadiiall
Token and PIN;
il 5 BTl Sl padiadl) e o il Jueall @l of 20 113.7.2
13.7.2. after the Client has notified CBD that the relevant ol 5f 5l ol a8l sttt o pud 8 AL 3 padisdll ad ]
User ID, Token and PIN has been misused, lost or stolen piuall CB3Ay AT (atdl Laglee
or become known to someone other than a User;
13.7.3. to the extent the loss is caused by CBD's fraudulent, S el ) st il st gl M&lfhjl:ji&i‘ A13.7.3
wilful or negligent acts or omissions; or
Gshla g e e e Y Aldladll i acad daii o8 ) Sleall 13,74
13.7.4. that is caused by the same Transaction being
incorrectly debited more than once.
el e Jhay 138
13.8. The Client shall not: . .
(e Mine gl 43 7 e e pasal ) Ak cleadll dlasill 13,811
13.8.1. use the Services in a way or for a purpose not s
authorised or intended by the Bank.
Lo Jsane latlad of ol 8 (ol allay g e claadll Jladsul13.8.2
13.8.2. use the Services in contravention of any applicable
law or regulation.
Jueely dalall Gl 2 Y) iy s Al gl el 6Y @lerdll Jaiid13.8.3
13.8.3. use the Services other than for your or your Affiliates’ A Al bl ) Jaeall
business purposes;
13.8.4. permit any third party to use the Services or seek to A0 g Al (g () Jgea sl A glae i cileadll pladinls il ~lendl 113.8.4
gain or permit any third party to gain unauthorised Ll LAl ll rlendl S 4y g eme e sad e il s
access to any system or network of CBD.
1385. Transmit or upload any material that contains Lo Sl Gl ) 5| Sl o g ind el ) 5l ,3.13.8.5
viruses, Trojan horses, worms, time bombs or any other e st B8 g1l cbonsl on 2 a8 8 gl B el gl 0
) X X ) Meldans 8
harmful programs which may interfere with or disrupt the
Services or any network connected thereto.
tele o sl Sl assh 1 5 e i) ¢34 Qieall e 13,9
13.9. The Client shall immediately contact CBD if the Client suspects or
becomes aware of:
13.9.1.  Any failure of any part of the Services. el geesa ol G sl 1391
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13.9.2.  Any error in any part of the Services. Glaasll e s da gl 2 s a6 13.9.2
13.9.3. Any error affecting any data accessible through the L) oo sl s Lle @Y1 (S Al Slasladll e i s 6l .13.9.3
Services; and/or any programming error or defect or el s ‘:“"*{' ‘““)‘ o L | dia 5l e gl ‘K‘*_'*" A 0a
corruption of any part of the Services, and the Client AL 2 U el jaY) Gk 8 Al el
shall promptly assist CBD in implementing any
necessary remedial steps.
I sy 14
14. Termination
Lol Juaall alodid el 5 BB o5 O (Glladll 0 085 B85 il 5y 141
14.1. CBD may, in its absolute discretion, suspend or terminate the JUA'S) R K S DI VL g I W | UPRRPRCT PR IR S Il -
Client's use of the Service in whole or in part at any time with Bland (g smm sl Sl aliy) olld of il )5 1Y) (Deasll Y JE Jasns
immediate effect without prior notification to the Client, including bt b sl il e Jial) e o lill gllas i Slodl ol
(without limitation) where it determines that it is necessary in order 5 Aens ekt sled) 5l iy b dienl ;_J! JEY;‘ o L“?ﬂ G d8 Gaese
to protect the security of the Service or the interests of CBD. In all (iBusiness). i sl de )
other circumstances, CBD must give the client at least thirty (30)
days’ prior written notice of any suspension or termination of the
Client’s use of the IBusiness Service.
U eleiVl ha Jha) i (ook G Aendll daldinl e o) dienll S5 142
14.2. The Client may terminate the Client's use of the Service by written it
notice of termination to CBD. Such termination:
pluity ol Lo elai¥) 138 (g mn O ¢ 13 2l Gaiasn Lo e M Gl 114.2.1
14.2.1. notwithstanding clause 13, will not be effective unless the #15 2L nall Ol sinll e ele) it Led il
notice of termination is actually received by CBD at the
address specified in clause 15;
@A daall a5y e (20 a5 Bl Ausal Al Aol (o elY) s .14.2.2
14.2.2.  will take effect from 5pm Dubai time on the Business Day telgdY) JadY olid) s L
after the day on which CBD actually receives notice of
termination; and
14.2.3.  will not affect any obligations incurred by the Client in Pl Gl Lk sl lebeas a3 "cht?x:j‘ 1423
respect of use of the Service prior to termination. R
14.3. All moneys due and owing to CBD in connection with the Service, if Slandl Gl s Aardll Jraall aladied Qe i) ) dstiedl dlid) maes ol 114.3
not already due and payable, will immediately become due and el sy elial) WSl g )l @by LgBlaatul de ge cpmp ol s ) e
payable upon the date that CBD actually receives notice of
termination. .
) E b Dl e o il g i ) 1404
14.4. CBD will not process any transactions that have been forward-
dated to take effect after the termination.
sl 15
15. Variations
Goob oo lell ALy i s s 5SSV g ,dl el Joaad il 555 L1501
15.1. These terms and conditions may be altered, amended or added to Jaal) () s il s Gaadas 38 (S0 ¢ B e Loy 30 Ji s s
by CBD by giving at least 30 days’ notice. However before REEN PRSP T I g
implementing these changes the Client will be given advance
intimation of such changes to the agreement.
15.2. CBD has theright, in its sole discretion, to change or cancel any of the Al ) Sl G gl el S otn g e i s s Sl 31152
services that comprise the Service.

16.  Assignment Ju .16
16.1. The Client must not in any way assign or transfer to any other oo sl Leie I3 ) Ladall ity ol Jind) s (b el e Jhay 16,1
person any of the Client's rights and interests under these terms A 5 day il 0da cias AT (e ) ) 4B

and conditions.
16.2. CBD may assign any of its rights and interests under these terms AT T gy tllme Sl i IS Sl 0 d)j:j :j:ij:: 162
and conditions without the Client's consent.
17.  Notices by 17
17.1. A Notice given by CBD to the Client will be deemed to be duly Lo iy dranll ) i) aesy lad) o .17.1
given or made:
17.1.1. ifitis: Al 17.1.1
17.1.1.1.  in writing signed by an authorised officer of 3 lll (o hal) g psall e a5 Lot S 17111
CBD; and )
S 235 (b sl Gkl o sial ol 17112
17.1.12.  left at the address of the first-named party in gl 2l Gash e sl gondl padl) Aes Gk g )
the Application Form, sent by courier, sent by Olsie (o @ots ofSe go Al Al (g sadl 2 )l Yloie
prepaid ordinary post (airmail if posted in or
Page 8 of 10
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Al Galal) (S ) ) S e Jul 13 F okl iy
from a place outside Dubai) to that party’s S skl
address, or sent by facsimile to that party’s
facsimile number; or
17.1.2. if it is given or made electronically from CBD to the :Aﬂg“."ﬁ Q"ﬁ;‘:‘n@“ é‘ﬂ: L"ijf-‘ :‘:.i Jii ji ‘;’! . &;1,7'1'2
) - ) ) - : 3 Can o
Client via the Service provided that any Notice given e e S HE SR IR G G s
pursuant to Clause 12 may not be given or made
electronically.
A lana e (ol Gl G giall o) i) W Jaanl (e pdie JUd) 6l 17,2
17.2. A notice given by the Client to CBD (at the below given address) RPN
will be deemed to be duly given or made if it is: i
s tdhedl ga badge 5 blad S 17.2.1
17.2.1.  in writing signed by the Client; and
17.22. left at CBD's address, sent by courier, sent by 28 ) 2l ol dem sl et Gashe o sl ) ) plsial e 17.2.2
. - o . Guol 13 ) il ol sial (2 50k) z A ge Alu)) Als () (55l
prepaid ordinary post (airmail if posted in or from a : ? Amu‘ua&n skl é‘ oSl e
place outside Dubai) to CBD's address, or sent by o s ’
facsimile to CBD'’s facsimile number.
Bank Address: el o) gie
Commercial Bank of Dubai 2668@‘-)3‘ o oLy
. 1R Gt
P.O. on. 2668 Samial el Y1 st
Dubai, U.A.E.
dusall Glladll sl 3 17.3
17.3. A posted letter or facsimile is taken to be received:
(s pRYL Galll AS 5 ad g a s 05 ol ol ek e 17311
17.3.1.  In the case of a letter sent by courier, on the day of the S Jaall o s (8 058 Jae agy psall @l Caslay ol Ja
courier's signed receipt or, if such day is not a Business
Day, on the following Business Day. 13) gl i) Callll o sall (8 05 2l e ilhdll Jua) Al & .17.3.2
5 ¢l Sy delyl F 5 O (2 g A e Al ] 5
17.3.2. in the case of a posted letter, on the third (seventh, if
posted to or from a place outside Dubai) day after
posting; and On Jue Y1 o Jsim o b 0058 OSU e J Y Aa 3 17.33
S 8 () Sl QS D) () i Ly padiasall QS Slen
1733. in the case of a facsimile, on production of a Leliadly alall
transmission report by the machine from which the
facsimile was sent which indicates that the facsimile was
sent in its entirety to the facsimile number of the recipient .
iy 17.1 (b) i by gy jlad) 6 17,4
17.4. A Notice delivered in accordance with clause 15.1(b) is: gy 2o Jpniall 5 ole yiinrs diand) sala ) Alpeas e ol .17.4.1
) . ) ) PEYS RO RN JUTS LP) UPSPI PEUER. S B DN
(a) deemed to be received when it enters the Client's computer and is 5 8 Janl) oy B 4ailas 5 8 iy s Jac gy o Y a2
effective when received even if no person is aware of its
receipt (provided that if such Notice is received on a day which
is not a Business Day it will be deemed received on the next o ) o
Business Day); and Jreall Jee jie (B 5 il dee jie e du)) B 058 117.4.2
(b) to be sent from CBD’s place of business and is deemed to be
received at the Client's place of business.
18. Relationship of the Parties Gkl e 18
Except as expressly provided in this agreement: AAEY o3 (A ade pasaie L eliiuly
(@) nothing in this agreement is intended to constitute a fiduciary . . . ; R
relationship or an agency, partnership or trust; and ¢opbhall alasl o AS) L8 S A, S plail A8dle S Lo A8EY) o2 et Y 18,1
(b) no party has authority to bind the other party. . . S
LAY Gl G el ol st Al Gk gl Gl Y1182
19. Severability .
a5l o Jadl) LG 19
Any term of this agreement that is wholly or partially void or ) N i ) o ) )
unenforceable is severed to the extent that it is void or unenforceable. > ) (IS S 2 AL e ] 433Uy cuy REEY) 038 HlSa] (e S 5l
The validity or enforceability of the remainder of this agreement is not 255 plSal (i Aaa S5 ol 20 p2e ) (Bl 138 Bl il alicd 3
affected. gy
20. Counterparts
fadd .20
This agreement may be executed in any number of counterparts, each o i o )
of which, when executed, is an original. Those counterparts together 3 Al lemen a5 gle @85 o AUV o2 G 220 gl aS D
make one instrument. mna aa) g i leasen JS5
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21. Governing Law

These terms and conditions shall be governed by and interpreted
according to the law of the United Arab Emirates and each of the
parties submits to the jurisdiction of the courts of the United Arab
Emirates.

22. Entire Agreement

The approved Application Form, any approved Additions/Amendment
Request Forms and these terms and conditions are the entire
agreement between the Client and CBD in respect, and all other
terms, undertakings and warranties are excluded.

A8, s 5 sl (i il
Authorized Signature and Company Stamp

Name anY

Osdl aa 21
Lo anll a sy s Baniall Ay el ol Jla¥l Ao (il il AlSa¥) 5 Jas 2l 038 aads
Gl laY) Alg sliad 5 i dnaly Lo gLl e il S agaiy 5 05 Caes
Jasiall 4y el

GUY) Jaaa 22
?\s;yn,%,)m\m;\)gm/gu};_m:cmgi,mn__au\ zisa Jia
Sllan ol clagas o das i sh Als s Gl s Juandl o GEY) Jase
Al

e L el ) g sl 4 YA 350 s

Lkl DS e w il G el YA e A e Glakall od

Al i 5 ol gilly (sl
Authorized Signature and Company Stamp

Name oY)

Title il g sl Title il I ansdl)

pate & Date gl
For Bank Use Only Lah i) aladiny

Signature and stamp on behalf of Commercial Bank of Dubai
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