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Bill Payment Terms and Conditions

1. The Customer confirms that all bill payment beneficiary information is accurate, complete and
correct in all respects.

2. The bill payment should be processed in accordance with and subject to the Banks rules and
regulations.

3. The Bank is not liable for any losses or damages arising from partial, incomplete, late or failed
bill payments to any beneficiary due to a reason beyond the Bank control.

4. The Bank reserves the right to determine the maximum payments through Mobile and Online
Banking.

5. In case of auto bill payment, customer agrees to authorize the bank to initiate a bill payment
from the account/credit card with the amount and date specified by customer.

6. Customer to ensure to provide the bank with valid bill consumer number and active
account/credit card with sufficient balance for the Bank to execute auto bill payment. The Bank
is not liable for any losses or damages arising from customer errors.

7. The Bank shall notify customer in case of auto payment failure due to Bank or utility provider
error.

8. The Bank will continue to execute auto bill payment until revoked by customer.


https://www.cbd.ae/personal

