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Terms and Conditions  
CBD Credit Cards  
 

وط والأحكام  الشر

ي  بنك من بطاقات الائتمان  التجاري دب 

These Terms and Conditions are part of General Terms and Conditions 
of Accounts and Banking Services for Commercial Bank of Dubai. 
 

وا تعتت    وط  السرر و هذه  وط  السرر من  يتجزأ  لا  جزء  للحسابات لأحكام  العامة  الأحكام 
ي التجاري.   والخدمات المصرفية لبنك دب 

By signing the CBD Credit Card Application Form the Cardholder has 
agreed to be bound by these Terms and Conditions, including the 
Governing Law and Dispute Resolution clauses which are set out in 
the Application Form and in these Terms and Conditions by singing  
this document it is assumed that you consent to request the services. 
 
Further, any electronic or other method of acceptance of these Terms 
and Conditions prescribed by the Bank, will constitute the 
Cardholder’s acceptance of an agreement to be bound by these Terms 
and Conditions, as if the Cardholder had agreed to be bound by them 
in writing.  
 
The reception of the card and / or the Customer’s use of the Credit 
Card shall constitute an acceptance of these Terms and Conditions 
that will govern the relationship between CBD and the Cardholder in 
relation to Credit Cards, notwithstanding the application of the 
General Terms and Conditions. In case of contradiction between 
General Terms and Conditions and these Terms and Conditions, these 
terms will prevail. 
 
 

يوافق حامل  بالتوقيع التجاري،  ي  دب  بنك  الائتمان من  بطاقة  البطاقة على   على طلب 

بهذه   ام  ز والأحكامالالت  وط 
الشرر وتسوية    هذه  به  المعمول  القانون  بنود  ذلك  ي 

ز
ف بما 

اعات  ز وط والأ   التز ي هذه الشر
ز
ي نموذج الطلب وف

ز
ضومن    . حكامالمنصوص عليها ف  ،المفت 

 أنك قد قبلت طلب الخدمات.  ،الوثيقةمن خلال التوقيع على هذه 

 

وط والأحكام  ونية أو طريقة أخرى لقبول هذه الشر علاوة على ذلك، فإن أي طريقة إلكت 

البنك،    حسبما  لاتفاقيحددها  البطاقة  حامل  قبول  وط ا   يةتشكل  الشر بهذه  ام  ز لالت 

ام بها  ز  . خطيًا والأحكام، كما لو كان حامل البطاقة قد وافق على الالت 

 

عَد استلام البطاقة و 
ُ
وط والأحكام أو  / وي

 للشرر
ا
بولً
َ
استخدام العميل لبطاقة الائتمان ق

التجاري   ي  دب  بنك   
ز بي  ما  العَلاقة  م 

ُ
حك
َ
ست ي 
الت  البطاقةالماثِلة،  ق   وحامل 

ّ
يتعل فيما 

ي  
ز
ة. هذا، وف وط والأحكام العامر

غم من تطبيق الشرر مها، على الرر
ِّ
نظ
ُ
ببطاقات الائتمان وت

ة و  وط والأحكام العامر
ز الشرر  تعارضٍ ما بي 

وط و هذه الحال وجود أير ح ،  حكام الأ شر
َ
رج
َ
ت

وط الأحكام الماثِلة ويتمر العمَل بها. 
 عندئذٍ الشرر

1. DEFINITIONS 
 

‘AED’ means Arab Emirate Dirham the legal currency of the United 
Arab Emirates (UAE). 
 
‘Application’ or ‘Application Form’ means the CBD Credit Card 
Application Form, whether physical or digital, to which these Terms 
and Conditions are attached. 
 
‘ATM’ means an automated teller machine or any other card 
operated machine or device whether belonging to the Bank or other 
participating banks or financial institutions, nominated from time to 
time by the Bank, which accepts the Card for disbursal of cash and 
offer services. 
 
‘Bank’ means the Commercial Bank of Dubai (CBD). 
 
‘Billing Currency’ means the AED currency in which the Card is issued. 
 
‘Billing Cycle’ means the time period between the dates of issuing two 
consecutive Statements of Account. 
 
‘Card Account’ means Commercial Bank of Dubai Credit Card Account 
opened by the Bank for the purpose of entering all credits and debits 
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" و ي عِبارة عن الفتر
 . نر   مُتتالةر
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received or incurred by the Primary Cardholder and the 
Supplementary Cardholder, if any, under these terms and conditions 
and includes, without limitation, all debts incurred resulting from any 
Card Transaction and/or liabilities arising out of or in connection with 
any Credit Card Transaction or otherwise. 
 
‘Card or Credit Card’ means as appropriate, a VISA or MasterCard 
issued by the Bank to a Cardholder, which can be a Principal Card, a 
Supplementary Card or a Replacement Card which allows to make a 
Card Transaction. 
 
‘Cardholder’ means the Principle Cardholder or Supplementary 
Cardholder. 
 
‘Cardholder Dispute Form’ or ‘Dispute Form’ means a form provided 
by the Bank for its Cardholder’s to dispute against a Card Transaction 
and requests to have the money returned in the Card. 
  
‘Card Number’ means the sixteen (16) digit number appearing on the 
face of a Card. 
 
‘Card Transaction’ means any purchase, Cash Advance made by the 
Cardholder or the Fee(s), and Fees on International Transaction 
charged by the Bank or any Merchant for any goods, services, 
benefits, or reservation obtained by the use of the Card(s) or the Card 
number(s) or the PIN/TIN or in any other manner including, without 
limitation mail, telephone or facsimile orders, internet and online 
orders regardless of whether a sales slip or Cash Advance or other 
voucher or form is signed by the Cardholder. 
 
‘Cash Advance’ means the cash withdrawn or obtained by the use of 
the Card and/or the Card number and authorized by the Cardholder 
from the Bank or any other bank or financial institutions or ATM 
displaying the Diners Club/Pulse scheme logo. Cash Advance 
transactions include ATM, Over-the-Counter, Returned Payment and 
Cash Equivalent (money orders, foreign currency, travelers checks 
from a non-financial institution, person-to-person money transfers, 
bail bonds, Quasi Cash as defined by, VISA and MasterCard). 
 
‘Cash Advance Fee’ means the Fee charged by the Bank to the Card 
Account each time a Cardholder obtains a Cash Advance. 
 
‘Charges’ have the meaning as ascribed in Fee(s), Fees for 
International Transactions and Finance Charges. 
 
 
‘Cooling Period’ means a period of five (5) days starting from the date 
of signing the Application shall be made available for the Customer to 
decide for accepting and activate the Card for use and thereby abiding 
to this general Credit Card Terms and Conditions or decide not to 
accept the Card and thereby to contact the Bank and place the 
request to cancel the Card permanently. 
 
‘Credit Limit’ means the maximum line of credit permitted by the 
Bank for the Card account for the Primary Card and Supplementary 
Card and, notified to the Primary Cardholder from time to time 
 
‘Customer’ or ‘Consumer’ means the applicant who have applied for 
the Card or the Cardholder. 
 
‘Deposit’ means the amount in cash placed with the Bank by a 
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Cardholder, as specified by the Bank, as Security for the performance 
of the Cardholder’s obligation(s). 
 
‘Device’ means and not limited to smartphone, tablet or smart watch 
or any other device which is compatible for use of the Mobile Wallet 
Application which CBD determines is eligible for the registration and 
use of CBD Cards. 
 
‘E-Statements/Email Statements’ means the monthly Statements 
will be available for review Online by the Customer at Internet 
Banking and/or Mobile Banking Platform .It is Customer’s 
responsibility to have online access to their CBD Account(s) wherein 
monthly statement can be reviewed. The Bank shall generate 
statement of account for the Customer at monthly intervals or at such 
intervals as the Bank may decide in its discretion. The Customer 
agrees that any information transmitted through the internet can be 
intercepted, lost, arrive late or be virus infected. The Customer must 
review each statement of account and inform the Bank immediately 
of any discrepancy within 15 days of the statement date, failing which 
the statement of account shall be deemed to be correct and accepted 
by the Customer. The statements of account maintained by the Bank 
as to the status of the Customer’s accounts shall, in the absence of 
manifest error, be conclusive and binding on the Customer. The Bank 
shall be entitled to rectify any error in any statement of account 
occurring by mistake without any reference to the Customer. It is the 
Customer’s responsibility to provide the Bank at all times with an up-
to-date email address, Mobile Number and to notify the Bank of any 
change of email address and /or Mobile Number. The Customer 
agrees that emails when sent by the Bank to the Customer and any 
attachments are confidential to the Customer and the Customer shall 
delete any email message sent in error by the Bank or addressed to a 
recipient other than the Customer. By subscribing to the Online web 
based Statement service the Customer agrees and understands that 
it shall not be receiving hard copy statement(s) for any and all its 
accounts with the Bank. The Customer shall keep banking 
correspondence secure for future reference. 
 
‘Fee(s)’ means the various types of fixed or variable Fees as 
mentioned in the Schedule of Charges and charged to Card Account 
for using the specific services offered in the Card or charged in event 
of delay in payment by the Payment Due Date or Card Account being 
Overlimit. 
 
‘Fees for International Transaction’ means a fee charged for 
transactions done in AED or foreign currencies at merchant 
establishments (including physical and e-commerce merchants) that 
are domiciled outside the U.A.E.; this fee is charged in addition to the 
standard processing Charges levied by Mastercard Worldwide or Visa 
International. 
 
‘Finance Charges’ means the interest charged by the Bank to a Card 
Account on the Total Outstanding Balance. The interest however will 
not be charged on balances of all installment plans and on previously 
charged interest charges if any. Finance Charges are levied only when 
the Total Amount Due is not settled in full on or before the Payment 
Due Date. The interest charged shall be calculated individually on 
each Card Transaction from the respective Transaction Date to the 
Payment Date. The interest charged on the Cash Advance shall be 
calculated from the Transaction Date of the Card Advance until the 
Cash Advance is fully paid to the Bank.  
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 من جان  العميل. وت ون كش            وفات  
خ
المذكورة، يُعتت ر كش            ف الحس            ا  ص            حيحًا ومقبود

  من 
ك
ي           ع حس           ابات العميل، طالما خل ق بور

ّ
ل بجا لدى البنك، فيما يتعل

ر
الحس           ا  المُحتف

ي أيا كش ف الأخطاء الواي حة، قاطعة ونج
ة ومُلزمة للعميل. ويحق للبنك تعديل أيا خطأ ف  ائيا

ة   ل العميل مس      سوليا ج ع    العميل ّش      أنّ. ويتحما ون الرا
ُ
حس      ا  يقع س      جوًا بطريق الخطأ د

 
د
ال، وأن   الجوا

د
ي ورق
وب  ي د الإلكتر   ة لعنوان الت 

ا
، ب البي ان ات المُح د

خ
ة
ا
ي الأوق ات   اف 

تزوي د البن ك، ف 
 على ذلك، يُخطِر البنك بأيا  

خ
ال. وعلاوة   الجوا

د
ي و/ أو رق

وب  يد الإلكتر تغةتر  يطرأ على عنوان الت 
 هذه الرس           ائل، وأيا 

ا
، ف ن ي

وب  ل  ليّ البنك رس           ائل بريد  لكتر ّ منر أرس           ر
ا
يُوافِق العميل على أن

م العمي   ل على ذل   ك بح   ذف أيا رس                  ال   ة بري   د   ، ويلتر  ج   ا، ت ون ذات ط   ابع  شي 
ق   ات طةا

ر
مُرف

 
ر
ي ت
وب  جة    مُتلقٍ ،خر  بخلاف العميل.  لكتر

د  ليّ من البنك بطريق الخطأ، أو رسالة مُوجا  رة

  ّ
ا
ن ، يُوافِق العميل ويُقرا بعلمّ بأن ي خدمة كش   وفات الحس   ا  على ش   ب ة الإنتر

ا  ف  وبالاش   تر
 من كش ف  كش وفات( الحس ا  لأيلا من وجمةع حس اباتّ لدى البنك. 

خ
ة ا ورقيا

ً
  سس خ

ّ
لند يهس ل

ي المستقبل. 
ج ع  لةجا ف  سن  الرا

ر
م البنك بالحفاظ على أمان المُراسلات المصرفية اي يه

 ويلتر 

سااااااااااااااوم" ي ج   دول الرر
ة،  م   ا هو مُبنرا  ف 

ه
ابت   ة منج   ا والمُتغتر

ا
س               وم، ال     ي مُختلِف أنواع الرا

عن 
ر
" وت

مة على 
ا
دة المُقد

ا
دمات المُحد

ر
ي يت ا احهسابجا على حسا  البطاقة باستخدام الخ

سوم، والنر الرا
فع أو 

ا
ي تاري    خ اس     تحقاق الد

داد ف  ي الس     ا
ر ف 
 
أخ
ا
ي حالة الت

ي يت ا فري     جا ف 
ي  البطاقة، أو النر

بلّ أو ف 
ر
ق

ص لحسا  البطاقة.   الائتمان المُخصا
ا
ّ حد  حال تجاوُ

ة" ولير
ر
ي تت ا بالدره  رسااوم المُعاملات الد

بة على المُعاملات النر س  وم المُحهس  ر د بجا الرا " ويُقص  ر
ج  ارة 

ا
نر  والت ج  ار الفعلةا

ا
ي ذل  ك الت

ي أو بعُملات أجنلاي  ة ل  دى مسس               س                 ة تج  اري  ة  بم  ا ف 
الإم  ارابر

س                   يُحهس               ر  هذا الرا
ُ
يث حدة؛ بحر

ا
ة المت ها خارج دولة الإمارات العربيا ة( يقع مقرا ونيا الإلكتر

كة بالإيافة    رسو  ة وشر وليا
ا
ي تفرةيجا ماستر ارد الد

ة النر  . Visaم المُعالجة القياسيا
 
مويل"

ر
الت بجا "  رسوم  على  جما ي   يقصد  البطاقة  حسا   على  البنك  يفريجا  ي 

النر الفائدة 
الخايعة لخطط   الفائدة على جمةع الأرصدة  الرصيد المستحق. ومع ذلك ، لن يت  فرا 
التم يل  ا  ن وجدت. يت  تحصيل رسوم 

ً
المفروية والمحهسبة مسبق الفائدة  أقساط وعلى 

ي أو قبل تاري    خ الاستحقاق. يت  فقط عندما لا يت  سداد  جما ي المبلغ المستحق بالكا
مل ف 

احهسا  الفائدة المفروية ّشكل منفصل على  ل معاملة  على البطاقة من تاري    خ المعاملة 
تاري    خ   من  النقدية  السلفة  المفرية على  الفائدة  احهسا   يت   السداد.  تاري    خ  ي وحنر 

المعن 
 . لسلفة النقدية بالكامل    البنكقيمة االمعاملة للسلفة النقدية حنر يت  سداد 

فالة"
َ
مّ حامل البطاقة أو أيا طرفٍ  الثٍ بص        يغةٍ مقبولةٍ  الك

ه
ي أيا كفالةٍ أو ي        مانٍ يُقد

عن 
ر
" وت

قة ببطاقة الائتمان. 
ّ
اماتّ المتعل  لدى البنك على سلايل الامان لأداء حامل البطاقة لالتر 

ما " ة السار ة فت  د بجا الفتر فع"، " ويُقص ر
ا
ش ف" و"تاري    خ اس تحقاق الد

ك
الزمنية ما بنر  "تاري    خ الك

جزئة". 
ا
اء بالت

د أيا "رسوم تم يل" على "السرره ّ خلالجا ت ب  ي لا يجو
 والنر

ة" قائق الرئيساير
َ
يان الح

َ
ا موجزًا بجمةع المعلومات  ب

ً
د بيان ي تورة

د بّ و يقة الإفص اا النر " ويُقص ر
م يل 

ا
ة ورس      وم الت وليا

ا
س      وم على المُعاملات الد س      وم والرا ن الرا ة حول البطاقة، بما يتا      ما الجاما

ام  ي يتعنرا  على حامل البطاقة الالتر 
قة على البطاقة، والنر ة المُطبا وط العاما

ة الانتظار والسر   را وفتر
 بجا. 

داد" ي السار
ز
ر ف
ر
خخ
ر
ي حال عدم اس تلام رَسام الت

س   المُحهس ر  على حس ا  البطاقة، ف  ي الرا
عن  " وير

فع. 
ا
بل تاري    خ استحقاق الد

ر
ي أو ق
فع ف 
ا
ق الد  الأدب  المطلو  للمبلغ مُستحر

ا
 الحد

رنامج الولاء "
َ
رعاه البنك لتقدي  مكافاتٍ بقيمة عُملة  ب د بّ برنام  المكافات الذي ير " ويُقص            ر

م نر  الاس    تفادة من 
ر
جزئة مُختارة، وت

ا
اء بالت ده البنك على مُعاملات شر

ه
نة، بحس    ر  ما يُحد معةا
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Classification: Public 

‘Guarantee’ means any guarantee or security provided by the 
Cardholder or any third party in a form acceptable to the Bank as a 
security for the performance of the Cardholder obligations relating to 
the Credit Card. 
 
‘Grace Period’ means the time period between the “Statement Date” 
and the “Payment Due Date” during which no “Finance Charge” may 
be incurred on the Retail Purchase. 
  
‘Key Fact Statement’ means the disclosure document summarizing all 
the important information’s of the Card and shall include Fees, Fees 
for International Transaction, Finance Charges, Cooling Period and 
general terms applicable on the Card which needs to be abide by the 
Cardholder. 
 
‘Late Payment Fee’ means the fee charged to a Card Account when 
the required Minimum Amount Due is not received by the Payment 
Due Date. 
 
‘Loyalty Program’ means the reward program sponsored by the Bank 
to offer rewards in a specific currency value as defined by the Bank on 
select Retail Purchases and enable the rewards offered to exchange 
for goods or services or equivalent AED value as a credit to the Card 
Account. 
 
‘Loyalty Program Account’ means a non-financial account which is 
created by the Bank for every Cardholder to receive and store certain 
incentives in form of points or cashback and eventually to redeem for 
a AED value defined by the Bank and credit the equivalent AED value 
in the Card Account. 
 
‘Merchant’ means any, but not limited to, person, shop, Company, 
establishment or organization which accepts the Card or the Card 
Number as a method of payment for the purchase of goods, benefits, 
reservations, or services offered by it. 
 
‘Minimum Amount Due’ means the minimum amount the Cardholder 
needs to pay by the Payment Due Date to avoid any Late Payment Fee 
being levied in the Card Account. The Minimum Amount Due includes 
five percent (5%) of the Total Amount Due (excluding installment 
plans), installment amount billed in the current month, overlimit 
amount and past due amounts which are overdue.  
 
‘Mobile Wallet Application’ means the mobile payment and digital 
wallet service created by the third party Wallet Providers which 
includes Apple, Google and Samsung that enables the users to make 
payments using certain Devices and Cards registered on such Devices. 
 
‘New Balance’ means Card Transactions which was posted in the Card 
Account between the Statement Period as mentioned in the 
Statement of Account and shall be comprised in the Total Amount 
Due which shall be due for payment by the Payment Due Date 
 
‘Over Limit’ means the Total Outstanding Balance of the Card Account 
exceeds the Credit Limit assigned on the Card any time during any 
Billing Cycle. 
 
‘Over Limit Fee’ means the fee charged to the Card Account when the 
Card Account is Over Limit. 
 
‘Passcode’ means the secret code that is required to unlock a Device, 

ي 
ي ف 
المكافات المعروي   ة باس   هِبدالجا ّس   لع  أو خدماتٍ أو  وةيداع قيمة مكاف ة بالدره  الإمارابر

 حسا  البطاقة. 

رنامج الولاء"
َ
" وهو عِبارة عن حس             ا   تر ما ي يُ ش             ِ ّ البنك لكلا حامل بطاقة حساااااااااااااة ب

ي 
 يت ا ف 

ُ
يث داد نقدي، بحر نة على هة ة نقاط أو اس       تر ة معةا لاس       تلام حوافز ومكافات نش       جيعيا

ده   ا البن   ك وةي   داع قيم   ة مك   اف    ة ب   ال   دره  
ه
ي يُح   د

داد قيم   ة ب   ال   دره  الإم   ارابر نج   اي   ة الأمر اس               تر
ي حسا  البطاقة. 

ي ف 
 الإمارابر

اجر"
ر
كةٍ أو م ش    أةٍ أو الت  ش    خص  أو متجر  أو شر

د بّ، على س    لايل الم ال لا الحصر    ، أيا " ويُقص    ر
لع أو الحص      ول على  اء الس      ا فع لغرا شر

ا
  البطاقة كوس      يلةٍ للد

د
ل بالبطاقة أو رق قبر

ر
مسس      س      ةٍ ت

مة من قِبلجا.  
ا
ي الخدمات المُقد

اّت أو تل ر  المزايا أو  جراء الحجو

ق"
َ
 الأدبز للمبل  المُسااااااااااااااتح

ر
ج ِ  على ح ام ل البط اق ة  الحاد

 الأدب  للمبلغ ال ذي ير
ا
ي الح د

عن  " وير
داد على حس     ا    ي الس     ا

ر ف 
 
را أيا رس     وم تأخ

ر
فع تفاديًا لف

ا
بل تاري    خ اس     تحقاق الد

ر
ي أو ق
دفعّ ف 

ق سس بة خمس ة بالم ة    الأدب  للمبلغ المُس تحر
ا
ن الحد %( من  جما ي المبلغ 5البطاقة. ويتا ما

ق  باس     ه ناء خطط الأ جر المُس     تحر
ا
ادر بّ فاتورة عن الش      قس     اط(، ومبلغ القس     ط القائ  والص     ا

ل استحقاقجا.  ي فات أجر
رة النر
ه
 الائتمان، والمبالغ المُتأخ

ا
ّ حد ، ومبلغ تجاوُ  الحا ي

التطبيق " ال والمحفظة الرقمية محفظة الجور فع عن طريق الجوا
ا
" وهو عِبارة عن خدمة الد

دو خ   دم   ات طرف     ال   ث، من ب نج  أب   ل » ي يُ ش               ِ ج   ا مُزوه
«  Google« وجوج   ل »Appleالنر

«، بما يُهةح للمُس       تخدِمنر  أداء الدفعات باس       تخدام أججزة معةنة  Samsungوس       امس       ون  »
لة على تلك الأججزة.   وبطاقات مُسجا

صااايد الجديد" ة الرر ي حس   ا  البطاقة خلال فتر
ي ت ا قيدها ف 

د بّ مُعاملات البطاقة النر " ويُقص   ر
ق الذي  ي  جما ي المبلغ المُس   تحر

ا ف 
ً
ن ي كش   ف الحس   ا ، وي ون مُتا   ما

الكش   ف،  ما هو مُبنرا  ف 
فع. 
ا
بل تاري    خ استحقاق الد

ر
ي أو ق
ل سداده وي ون واج  الأداء ف   يحلا أجر

 الائتمان"
ر
جاوُز حد

َ
ّ ت ي حس ا  البطاقة الذي يتجاور

د ف 
ا
ص يد القائ   تر المُس د د بّ الرا

" ويُقص ر
 .  دورة  صدار فواتتر

ي أيا وقٍ  خلال أيا
ص للبطاقة ف   حد الائتمان المُخصا

 الائتمان"
ر
جاوُز حد

َ
ّ رَسااااام ت س       المُحهس     ر  على حس     ا  البطاقة حال تجاور د بّ الرا " ويُقص     ر

ص للبطاقة.   الحسا  حد الائتمان المُخصا

ي ذلك  لمة المرور، أو رمز المرور"
ّ  ما، بما ف  د بّ الرمز السر           ي المطلو  لفتح ججا

" ويُقص           ر
م    ا ينطبق 

ُ
ف على الوج   ّ   حة  ي أو التعرا ف البةومتر مطي ،أو المعرا

ا
ف الن رمز المرور ،أو المعرا

 ذلك(. 

ي حسا  البطاقة.  تاريااااخ الدفع: 
قيد فيّ الدفعة ف 

 
قصد بّ التاري    خ الذي ت  وي 

فع"
ر
ق بحلولّ تاريااااخ اساتحقا  الد ي كش ف الحس ا ، والذي يُس تحر

د ف 
ا
ي التاري    خ المُحد

عن  " وير
ق   الأدب  للمبلغ المُس     تحر

ا
  البنك، على الأقل، الحد

ّ
 يهس     ل

د
ق، أو أن فع  جما ي المبلغ المُس     تحر

ر
د

 قيده  حسا  البطاقة للحفاظ على سلامة الويع الما ي لحسا  البطاقة. 
 ويت ا

خ اااي "
ر
عري  الشااا

ر
م الت
ْ
ادر عن البنك PIN  –رَق خ    ي الص   ا

ا
عريف الش   

ا
" وهو عبارة عن رق  الت
م.  ما وعندما يلزر

ُ
 لحامل البطاقة لاستخدامّ مع البطاقة حة 

يد"
َ
  البنك معاملة تاريااااخ الق

ّ
ي كشف الحسا ، عندما يهسل

د ف 
ا
ي التاري    خ المُحد

عن   " وير

ابق" صاااايد الساااار ل س    داده ووجر  أدا ه الرر ق الذي حلا أجر د بّ  جما ي المبلغ المُس    تحر
" ويُقص    ر

" السابقة، والذي قد يشتمِل على مُعاملات البطاقة.  واتتر
ر
 وت  ترحيلّ من "دورة  صدار الف

ة" ل البطااقاة الرئيساااااااااااااايار م بطل ٍ     "البن ك" لغرا  ص               دار حااماِ
ا
د بّ  أيا فردٍ يتق د " ويُقص               ر

 والإبقاء عليّ لدى 
خ
د ، والذي يت ا باس               مّ فتح "حس               ا  البطاقة" أوا "بطاقة" واحدة أو أـتر

 يدفع    "البنك" 
د
ة" مُلزمًا بأن ة، ي ون "حامل البطاقة الرئيس   يا فاقيا

ا
البنك. وبموجِ  هذه الات
ص يد القائ  ذة بواس طة "حامِل     جما ي الرا

ا
ن بدوره المُعاملات المُنف د، والذي يتا ما

ا
 تر المُس د

ة".   البطاقة الإيافيا

  ص     دارها لحامل بطاقة حا ي لاس     هبدال  البطاقة البَديلة"
د بجا أيا بطاقةٍ جديدةٍ يت ا " ويُقص     ر

 بطاقة حالية. 



 

Effective: 10 April 2024                                                                                                                                      5        2024 أبريل 10: يسري من تاري    خ  
 

Classification: Public 

including a password, passcode, pattern, biometric identifier or facial 
recognition (where applicable). 
 
‘Payment Date’ means the date where a payment is posted into the 
Card Account.  
 
‘Payment Due Date’ means the date specified in a Statement of 
Account by which the payment of Total Amount Due or at least the 
Minimum Amount Due is to be received by the Bank and posted to 
the Card Account to keep the Card Account in good standing. 
 
‘PIN’ means the personal identification number issued by the Bank to 
a Cardholder for use with a Card where and when necessary. 
 
‘Posting Date’ means the date specified in a Statement of Account 
when a Card Transaction is received by the Bank and posted to the 
Card Account. 
 
‘Previous Balance’ means the Total Amount Due which was due for 
payment and carried from the previous “Billing Cycle” and may 
comprise of Card Transactions. 
 
‘Principal Cardholder’ means an individual who applies to the “Bank” 
for issuing one “Card” or more, and in whose name the “Card 
Account” was first opened and maintained. Under this Agreement, 
the “Principal Cardholder” is liable to pay to the “Bank” the Total 
Outstanding Balance which shall also include the transactions 
executed by the Supplementary Cardholder. 
 
‘Replacement Card’ means a new Card issued to an existing 
Cardholder to replace an existing Card. 
 
‘Retail Purchase’ means any purchase of goods, services, receipt of 
benefits, or reservations made against the “Card” 
 
‘Scheduled of Charges’ means the specific charge (in full days) 
assigned to usage of the Card, services offered in the Card, for 
payment of Minimum Amount Due by the Payment Due Date, for 
partial or delay in Minimum Amount Due by the Payment Due Date 
as mentioned in the Bank’s tariff and published in Bank’s website and 
branches. 
 
‘Security’ means security for the performance of the Cardholder’s 
obligation(s), in the form of a deposit, Guarantee or any another 
negotiable instrument that is acceptable to the Bank. 
 
‘Statement Date’ means the date specified in a Statement of Account 
on which the Statement of Account is generated or printed and issued 
to the Principle Cardholder. 
 
‘Statement Period’ means the time period between the dates of 
issuance of two (2) consecutive Statement Dates. 
 
‘Statement of Account’ means the monthly or periodic statement 
summarizing all Card Transactions effected in the Card Account and 
mentioning the Total Amount Due to be paid by the Payment Due 
Date to avoid any Fees and Finance Charges. Statement of Account is 
generated or printed and sent to Cardholder’s registered contact 
details either electronically or in printed form. 
 
‘Supplementary Cardholder’ means the person nominated by the 

جزئة"
ر
اء بالت

ي المزايا أو الشااار 
لع أو الحص   ول على الخدمات أو تل را اء للس   ا ي أيا معاملة شر

عن  " وير
اّت باستخدام "البطاقة".    جراء الحجو

سااااوم" دوَل الرر
َ
رص     ودة لاس     تخدام البطاقة  ج دة  بأيام  املة( والمر

ا
س     وم المُحد د بّ الرا " ويُقص     ر

ي 
ق ف   الأدب  للمبلغ المُس             تحر

ا
مة على البطاقة، عن دفع الحد

ا
والاس             تفادة من الخدمات المُقد

 الأدب  للمبلغ 
ا
ي دفع الح   د

ر ف 
 
ي أو الت   أخ

فع الجُزبد
ا
، وعن ال   د بل  ّ 

ر
فع أو ق

ا
اس               تحق   اق ال   د ت   اري    خ 

ه المُس  تحر 
ُ ي تعرفة البنك وما ي سر  ر

بلّ، بحس  ر  ما هو مذكور ف 
ر
فع أو ق

ا
ي تاري    خ اس  تحقاق الد

ق ف 
ي وفروعّ. 

وب   البنك على موقعّ الإلكتر

مان"
َّ
ي ي       مان لأداء حامل البطاقة  الضاااااا

عن  ي ش       كل وديعة أو كفالة أو " وير
اماتّ(، ف  امّ  التر  لالتر 

ل ر قبولّ.  ق ريا البنك وير
ه
داول يُحق

ا
 سندٍ ،خر  قابلٍ للت

 أيا

شاااااا "
َ
ص       فّ تاري    خ  سش       اء كش       ف تاريااااخ الك ي كش       ف الحس       ا  بور

د ف 
ا
ي التاري    خ المُحد

عن  " وير
ة.   الحسا  أو طباعتّ، وةصداره    حامل البطاقة الرئيسيا

شاااااااااااااا "
َ
ة الك ت 
َ
ي  ف

ي  ص               دار كش                 ر
ر ة ما بنر  تاريخ  ة الزمنيا

( حس               ا   2" و ي عِبارة عن الفتر
 . نر   مُتتالةر

شااااااااااا  الحِسااااااااااااة"
َ
ا بجمةع ك

ً
د بيان وري الذي يورة

ا
جري أو الد

ا
ي كش            ف الحس            ا  الش            

عن  " وير
ق الواج   ر  جم ا ي المبلغ المُس               تحر

م
ذك ذة على حس               ا  البط اقة، وير

ا
مُع املات البط اقة المُنف 

را أيا رس               ومٍ و/ أو رس               ومِ تم ي لٍ. ه ذا، 
ر
ا لف فع تف ادي ً

ا
ب ل ت اري    خ اس               تحق اق ال د

ر
ي أو ق
أدا ه ف 

ر كش         ف الحس         ا  أو 
ُ
ص         د لّ    حامل البطاقة على بيانات  وير ل    يُرس         ِ

يت ا طباعتّ ويُرس         ر
 . ي شكلٍ مطب ع 

ونيًا أو ف  رسِل  لكتر
م
لة لّ، سواء  أأ صال المُسجا

ا
 الات

ة" ة لاس تخدام حامِل البطاقة ا ضاافير  ش خص  يُس ميّ حامل البطاقة الرئيس يا
د بّ أيا " ويُقص ر

 حسا  البطاقة، والذي يُصدِر البنك باسمّ بطاقة. 

ق"
َ
ج ِ  على ح ام ل البط اق ة دفعّ     إجماا»ي المبل  المُسااااااااااااااتح

ي  جم ا ي المبلغ ال ذي ير
عن  " وير

را أيا رس               ومٍ و/ أو رس               ومِ تم يلٍ على 
ر
بلّ، تفاديًا لف

ر
فع أو ق

ا
ي تاري    خ اس               تحقاق الد

البنك ف 
ا لأيا رصيدٍ سابقٍ ورصيدٍ جديدٍ. 

ً
ن ق مُتامه  حسا  البطاقة. وي ون  جما ي المبلغ المُستحر

د"
َّ
صااايد القائِم غت  المُساااد دة  إجما»ي الرر ص    ه دة المُتر

ا
ي  جما ي المبالغ القائمة  تر المُس    د

عن  " وير
ن   ، ويتا    ما ي التاري    خ الحا ي

ل س    دادها ووجر  أدا ها،  ما ف  ي حلا أجر
على حس    ا  البطاقة والنر

ية  
ه
ي ،خر كش ف حس ا  ت ا  ص داره، وجمةع الأقس اط المُتبق

ق  ما هو ف   جما ي المبلغ المُس تحر
ي ت ا قيدها على حس     ا   من جمةع خطط الأقس     اط الجاري ا

لعمل بجا، ومُعاملات البطاقة النر
 .  البطاقة بعد  صدار كشف الحسا  الأختر

ص              فّ تاري    خ  جراء مُعاملة  تاريااااخ المُعاملة" ي كش              ف الحس              ا  بور
ي التاري    خ المُبنرا  ف 

عن  " وير
 بالبطاقة. 

دماات المحفظاة"
َ
دي خا دو/ مُزو  ي من ب نج ا  مُزو 

ال ث، وي أبر
ا
رف ال  

ا
د بج  شر  ات الط " ويُقص                ر

Apple Computer Inc.    وGoogle Inc.    وSamsung Electronics   م  ن
ُ
ت  ق   ي 
وال  لابر  ،

ة   ال الخاص            ا ال على تطبيقات محفظة الجوا فع عت  الجوا
ا
دمات الد

ر
بإسش            اء وتط ير وتقدي  خ

 بج .  

يبة القيمة المُضااااااااااافة  "
يبة مُماِ لة مطل بة VAT –ضزَ يبة قيمة مُا           افة أو ف  ي أيا ف 

عن 
ر
" وت

ون حصر          أو قيدٍ، أيا ش        كلٍ 
ُ
ن، د ق بالمُعاملات، وتتا        ما

ّ
فع    أيا هة ةٍ فيما يتعل

ا
وواجبة الد

ق ويجري العمل بجا على مُعاملات " طبا
ُ
ي قد ت

ائ  النر جزئة،خر  من أش      كال الصر       
ر
اء بالت

" الشااااار 
لع والبا               ائع أو الحص               ول على  اء للس               ا د بج ا أيا مع امل ة شر ة ويُقص               ر ف اقي ا

ا
بموج ِ  ه ذه الات

اّت باستخدام "البطاقة".  ي المزايا أو  جراء الحجو
 الخدمات أو تل را

    الجمع  1-1
خ
ش  تر    المفرد  ش  ارة

ُ
ي ن
ل الكلمات النر وط والأحكام، نش  مر

ي هذه السر  را
ف 

ث كذلك. 
ا
    المسن

خ
ر  شارة

ّ
الة على المذك

ا
ن الكلمات الد ا والع   بالع  ،  ما تتاما

ً
 أيا

كة ش خص  واحدٍ  1-2
ل  لمة "ش خص" أيا فردٍ، أو شر وط والأحكام، نش مر

ي هذه السر را
ف 

لا ،أو اعتباريلا ،خر.  كةٍ، أو مسسسةٍ، أو شخص  طبي ي
ةٍ، أو شر اـ  ،أو شر
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Principal Cardholder to use the Card Account and in whose name the 
Bank issued a Card. 
 
‘Total Amount Due’ means the total amount to be paid by the 
Cardholder to the Bank by the Payment Due Date to avoid any Fee(s) 
and/or Finance Charge being levied in the Card Account. Total 
Amount Due is comprised of any Previous Balance and New Balance. 
 
‘Total Outstanding Balance’ means that total outstanding amount 
which is due for payment in the Card Account as of the current date 
and shall include Total Amount Due as of the last generated 
Statement of Account, remaining installments of all active installment 
plans and Card Transactions which are posted in the Card Account 
after the generation of the last Statement of Account. 
 
‘Transaction Date’ means the date specified in a Statement of 
Account on which a Card Transaction took place. 
 
‘Wallet Providers’ means the third party companies which includes 
Apple Computer Inc. Google Inc. and Samsung Electronics who 
develop and provide the mobile payment services on their Mobile 
wallet Application. 
 
‘Value Added Tax’ (VAT) means any value added tax or similar tax 
payable to any authority in respect of transactions and includes, but 
without limitation, any other form of taxation that maybe applicable 
to this Agreement“ Retail Purchase” means any purchase of goods, 
services, receipt of benefits, or reservations made against the “Card” 
 
1.1. Words used in these Terms and Conditions importing the 
singular number include the plural number and vice versa and words 
importing the masculine gender shall include the feminine gender. 
 
1.2. In these Terms and Conditions, ‘person’ shall include an 
individual, a sole proprietor, a partnership, company, corporation, or 
other natural or legal person. 
 
2. THE CARD 

 
2.1. As a pre-condition for approving any Application or 
subsequent to the issuing of a Card, the Bank may, at its absolute 
discretion, require the applicant to issue a cheque and /or pledge and 
/or assign a cash deposit and/ or a Guarantee in favor of the Bank for 
any amount determined by the Bank as Security. The Bank shall 
maintain the Security as long as the Card is valid and there is any 
outstanding balance under the Card Account. 
 
2.2. The Card shall, at all times, remain the property of the Bank 
and must be surrendered by the Cardholder to the Bank immediately 
upon the first request of the Bank or its duly authorized agent. 
 
2.3. The Bank may, at its sole discretion, withdraw or 
discontinue a Cardholder’s use of the Card at any time without prior 
notice. 
 
 

 البِطاقة . 2

 طلٍ  لإصدار بطاقة، أو فيما يلىي  صدار بطاقةٍ  2-1
طٍ مُسبقٍ للموافقة على أيا كسرر

ل ، على سلايل  
ا
م الط

ه
 يطل  من مُقد

د
ق، أن

ك
ا لتقديره المُطل

ً
فق ّ للبنك، ور ما، يجو

و/   مان، تحرير شيكٍ 
ا
أو  الا و/  ة  نقديا وديعة  ل عن 

ُ
ناّ
ا
الت أو  و/  تقدي  رهن   أو 

 يحتفل  
د
ده البنك، على أن

ه
 مبلغ  يُحد

 صدار خطا  كفالة لمصلحة البنك بأيا
للاستخدام وطالما  ان   البطاقة سارية وصالحة  دام   ما  مان 

ا
الا بجذا  البنك 

د على حسا  البطاقة. 
ا
 رصيدٍ قائٍ   تر مُسد

 هنالك أيا

جِ  على حامل البطاقة نسليمجا  2-2 ا للبنك، وير
ً
، ملك
خ
ة
ا
ي الأوقات  اف

ل البطاقة، ف 
ك
تظ

وكيلّ   أو  البنك  من  المُفاد  بجذا  ل  الأوا ل  
ا
الط تلقيّ  عند  ور 

ر
الف البنك على     

ا حسر  الأصول.   المُفوا

البطاقة   2-3 حامل  استخدام  أو  يقاف  ق،  لغاء 
ك
المُطل لتقديره  ا 

ً
فق ور للبنك،   ّ يجو

ون  شعار  مُسبقٍ. 
ُ
ي أيا وقٍ  د

  للبطاقة ف 
 

3. FEES AND CHARGES 
 

3.1. The Bank shall debit the Cardholder’s account with the Fees 
& Charges for various products and services. Such Charges shall be as 
per the Bank’s Schedule of Charges for the various services and is 

سوم . 3  والمَصاري الرر

سوم والمصاريف عن المنتجات والخدمات السابقة من   3-1 ص  الرا
ر
يقوم البنك بخ

سوم المعمول   ا لجدول الرا
ً
سوم طبق  ت ون هذه الرا

ُ
يث حسا  حامل البطاقة، بحر
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available on the Bank’s website www.cbd.ae  
 
3.2. The Bank also reserves the right to make any changes to the 
Fees and Charges for the service or to the service Terms and 
Conditions at any time and shall communicate such changes to 
Cardholder in advance by providing a sixty (60) days written 
notification.  
 
3.3. The Cardholder authorizes the Bank to debit the Card 
Account with applicable Fees and Charges for the service of the 
previous month on any day of the subsequent month as determined 
by the Bank at its own discretion.  

 
In case the customer does not pay the applicable Fees and Charges as 
mentioned in the Statement of Account, the Bank will be entitled to 
cancel the Card without referring to the Cardholder. 
 

للبنك   ي 
وب  الإلكتر الموقع  على  والمُتاا  السابقة  الخدمات  عن  البنك  لدى  بّ 

www.cbd.ae  . 

سوم والمصاريف مُقابل  3-2 اتٍ على الرا  تغةتر
ي  جراء أيا

يحتفل البنك كذلك بالحق ف 
حامل  يُبلغ   

د
أن على  وقٍ ،  أيا  ي 

ف  الخدمة،  وأحكام  وط  أو على شر الخدمات، 
تّ ستنر   

ا
لا بجذا المُفاد مد طي

ر
ا، بموجِ   شعار  خ

ً
ات مُسبق غةتر

ا
البطاقة بجذه الت

مّ البنك    حامل ا60 
ه
 لبطاقة. ( يومًا يُقد

مُقابل  3-3 قة  المُطبا والمصاريف  سوم  الرا ص  
ر
بخ البنك  البطاقة  حامل  ا  يُفوه

ا ي  
ا
الت جر 

ا
الش من  يومٍ  أيا  ي 

ف  البطاقة  حسا   من  ابق  السا جر 
ا
الش ي 
ف  الخدمات 

فق تقديره وحده.  ره البنك ور  بحسر  ما يُقره

ي كشف 
سوم والمصاريف المعمول بجا،  ما هو مذكور ف  فع الرا

ر
ف العميل عن د

َّ
ي حال تخل

وف 
ج ع    حامل البطاقة.  ون الرا

ُ
حِق للبنك عندئذٍ  لغاء البطاقة د  الحسا ، ير

 

 
4. CARD RECEIPT AND USAGE 

 
4.1. The Cardholder may either collect the Card personally at the 
Bank’s branch through which the Application was submitted or 
receive the Card by courier, at the Cardholder’s own risk, to the 
address mentioned on the Application or to such other address as 
made available to the Bank by the Cardholder in writing. 
 
4.2. Upon receiving the Card, the Cardholder shall sign the Card 
immediately. Such signature and/or first use of the Card constitutes 
binding and conclusive evidence that the Cardholder has read, 
understood, accepted, agreed with and is bound by these Terms and 
Conditions notwithstanding that the Bank is not notified of the 
Cardholder’s receipt of the Card. 
 
In order to activate the Card, the Cardholder shall, use any of the 
activation channels / platform provided by the Bank to activate the 
card and start using to make transactions. By activating the CARD 
within the five (5) days of signing the Application shall be considered 
as an express consent from the Cardholder to waive the ‘Cooling 
Period’ and abide to CARD General Terms and Conditions published 
on Bank’s website www.cbd.ae  
 
4.3. The Cardholder undertakes not to misuse the Card in 
anyway which may lead to the Credit Limit being exceeded or 
otherwise in breach of the Terms and Conditions. Notwithstanding 
that the Cardholder’s Credit Limit has not been utilized, CBD shall be 
entitled to, at any time and without notice and without giving any 
reason and without liability towards the Cardholder, withdraw and 
restrict the Cardholder’s right to use the Card or to refuse to authorize 
any Card Transaction. 

 
4.4. The Cardholder, whose name is printed or embossed on the 
face of the Card, is the only authorized person to use the Card. The 
Card may not be pledged as a security by the Cardholder for any 
purpose whatsoever. The Cardholder will, at all times, remain liable 
for Card Transaction done by use of the Card and/or by use of the PIN 
and CBD records in respect of any Card Transaction will be conclusive 
and binding on the Cardholder. 
 
4.5. The Bank may issue a PIN to the Cardholder for use at an 
ATM/Point of Sale (PoS) terminal. The Cardholder agrees that: 
 

 استِلام البِطاقة واستِخدامها. 4

  البطاقة ش             خص             يًا من فرع البنك الذي  4-1
ّ
 يهس             ل

د
ّ لحامل البطاقة أن م يجو

ه
د
ُ
ق

يد   ة، عن طريق الت  تّ الش  خص  يا مجا، على مس  سولةا
ّ
 يهس  ل

د
ل  من خلالّ، أو أن

ا
الط

مّ حامل  
ه
 عنوانٍ ،خر  يُقد

ل  أو أيا
ا
ي نموذج الط

ي    ع على العنوان المذكور ف  السر       ا
ا.  طيًّ
ر
 البطاقة    البنك خ

وقةع و/ أو  4-2
ا
د هذا الت . ويُعر

خ
ة ع حامل البطاقة علةجا مُباشر

ه
ور اس تلام البطاقة، يُوق

ر
ف

أ    ح ام ل البط اق ة ق د قرر
ا
قب ِ  أن

ُ
 ت
خ
 وق اطع ة

خ
 مُلزم ة

خ
ن ة ل للبط اق ة ب ا الاس               تخ دام الأوا

امّ بجا، بصر       ف  فيد بالتر 
ُ
بِل بجا ووافق علةجا وت

ر
وط والأحكام وق

وفجِ  هذه السر       را
ظر عن عدم  

ا
 بلاغ البنك باستلام حامل البطاقة لجا. الن

ولغ  اي  ات تفعي  ل البط  اق  ة، يقوم ح  ام  ل البط  اق  ة ب  الاس               تع  ان  ة ب  أيلا من قنوات/  
ي  جراء 

البن     ك لج     ذا الغرا، ومن   ا يب     دأ ف  مج     ا 
ا
ي يُق     د

فعي     ل النر
ا
ات الت منص                   ا

ا            ون خمس            ة  
ُ
ي  
( أيامٍ من 5المُعاملات باس            تخدامجا.  وبتفعيلّ للبطاقة ف 

 من ح  ام  ل 
خ
 فيح  ة

خ
ل   ، يُعتت ر ذل  ك موافق  ة

ا
ل ّ  عن توقيع ّ  الط

ُ
البط  اق  ة على تن  اّ

ة لبط   اق   ة الائتم   ان   وط والأحك   ام الع   ام   ا
ام ب   السر               را بول  ّ  الالتر 

ر
ة الانتظ   ار" وق "فتر

ي للبنك 
وب   .www.cbd.aeالم شورة على الموقع الإلكتر

4-3  
د
ء اس           تخدام البطاقة بأيا طريقةٍ من ش           أنجا أن ي  يُس           ِ

ا
د حامل البطاقة بأد يتعجا

وط والأحكام. هذا، 
خِل بخلاف ذلك بالسر           را

ُ
 الائتمان أو ت

ا
ّ حد س           فِر عن تجاوُ

ُ
ن

حِق  وعلى الر    من عدم اس  تخدام حد الائتمان المس  م ا بّ لحامل البطاقة، ير
ي أيا وقٍ  من الأو 

ي التجاري، ف  ون لبنك دب 
ُ
ون  ش               عار  بجذا المُفاد، ود

ُ
قات، ود

ي اس تخدام 
 يقوم بإلغاء أو تقةيد حق حامل البطاقة ف 

د
 بداء أيا أس باٍ  لذلك، أن

ل   يتحما
د
ون أن

ُ
ماا بإجراء أيا مُعاملة بالبطاقة، وذلك د  يرفض السا

د
البطاقة أو أن

 
ا
ي هذا الش

امٍ تِجاه حامل البطاقة ف  ةٍ أو التر   أن. البنك أيا مسسوليا

ة من  4-4 ي ون ح   ام   ل البط   اق   ة، المطب ع أو المنقوش اس               م  ّ  على الجج   ة الأم   امي   ا
 ّ ا الوحي د ب اس               تخ دام البط اق ة. ه ذا، ولا يجو خص المُفوا

ا
البط اق ة، هو الش               

ي 
  را   ان. ويب ر حامل البطاقة، ف 

لحامل البطاقة رهن البطاقة كا         مانٍ لأيا
ي تت
 عن مُع  املات البط  اق  ة النر

خ
، مس               سود

خ
ة
ا
 ا ب  اس               تخ  دامج  ا و/ أو الأوق  ات    اف  

ي التجاري    ت ون س     جلات بنك دب 
د
، على أن خ      ي

ا
عريف الش     

ا
  الت
د
باس     تخدام رق

 لحامل البطاقة. 
خ
 ومُلزمة

خ
ق بأيا معاملة بطاقة قاطعة

ّ
 فيما يتعل

ي أيا  4-5
  تعريف ش    خ     ي    حامل البطاقة لاس    تخدامّ ف 

د
ّ للبنك  ص    دار رق يجو

 :ّ
ا
/ نقطة بةع. ويوافق حامل البطاقة على أن اف ، ي

ّ فا  ججا

ي    ع، وذلك على  أ( يد السر     ا خ      ي  ليّ/  لةجا عت  الت 
ا
عريف الش     

ا
  الت
د
ّ  رس     ال رق يجو

ة.  تجا الشخصيا تّ/ مسسولةا  مسسولةا

http://www.cbd.ae/
http://www.cbd.ae/
http://www.cbd.ae/
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a) The PIN may be sent to him/her by courier at his/her own risk. 
 

b) The Cardholder shall not disclose the PIN to any person and shall 
take all possible care to prevent discovery of the PIN by any 
person. 
 

c) The Cardholder shall be fully liable to the Bank for all Card 
Transactions made with the PIN whether with or without the 
knowledge of the Cardholder. 
 

d) The PIN shall be memorized and the Cardholder shall destroy the 
PIN mailer immediately in order to avoid any misuse. The 
Cardholder shall fully be liable to the Bank for all Card 
Transactions made with the PIN whether with or without the 
knowledge of the Cardholder. 
 

e) The Cardholder shall use reasonable precautions to prevent the 
loss or theft of the Card and shall prevent the discovery of the 
PIN by any person (including but not limited to family, relatives, 
and/or employers) and shall not disclose the PIN to any person. 
 

f) If the Credit Card is lost or stolen or the PIN is disclosed to any 
person, the Cardholder shall immediately login to internet 
banking or mobile banking application to block the Card and also 
notify the Bank on the phone numbers specified by the Bank 
from time to time and the police of the country where such loss 
or theft or disclosure occurred. Such notification shall be 
followed by signed written confirmation or email to the Bank 
within forty eight (48) hours of receipt of notice. Until receipt of 
such written confirmation or the Card is blocked permanently
 , the Cardholder will be liable for all Credit Card 
Transactions on the Card Account. The Cardholder also 
undertakes to take all necessary steps to assist the Bank in 
recovering the missing Credit Card. 
 

g) The Cardholder shall be and remain fully liable for the payment 
to the Bank for any debit to the Card Account arising from any 
Card Transactions, goods or services supplied by the Merchants, 
Cash Advances or ATM transactions effected through the use of 
the Card by any person whether with or without the knowledge 
of the Cardholder and irrespective of whether they were 
authorized by the Cardholder or not. 
 

h) The Bank may issue a replacement for any lost or stolen Card 
subject to the terms and conditions as the Bank may consider 
appropriate and at a fee determined by the Bank from time to 
time. 
 

i) In the event that the lost or stolen Card is recovered, the 
Cardholder shall not use the PIN after reporting it as lost. 

 

)    ،  ش     خص 
خ      ي    أيا

ا
عريف الش     

ا
  الت
د
ّ لحامل البطاقة الإفص     اا عن رق لا يجو

  
د
 ش  خص  برق

ل جمةع س  بل العناية المم نة لمنع معرفة أيا
ُ
 يبذ
د
جِ  عليّ أن وير

لاعّ عليّ. 
ا
خ ي أو اط

ا
عريف الش

ا
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5. SUPPLEMENTARY CARDS 

 
5.1. The Bank may, at its sole discretion and upon the request 
of the Principal Cardholder, issue a Supplementary Card which will 
be charged to the Card Account. 
 
5.2. These Terms and Conditions shall apply to the 
Supplementary Cardholders. 
 

ة  -5  البِطاقات ا ضافِيَّ

، وبِناءخ على طلٍ  من حامل البطاقة   5-1 فق تقديره الخاصا ّ للبنك، ور يجو
د على حسا  البطاقة أيا رسومٍ    يُقيا
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د
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وط والأحكام الماِ لة على حاملىي البطاقات  5-2
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ُ
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5.3. The validity of a Supplementary Card depends on the 
validity of the Principal Card. If the Principal Card is terminated or 
cancelled then the Supplementary Card will automatically be 
terminated or cancelled. However, the termination or cancellation 
of a Supplementary Card will not terminate or cancel the Principal 
Card. 
 
5.4. The undertaking, liabilities and obligations of the Principal 
Cardholder to the Bank shall not be affected in any way by any 
dispute or counterclaim which the Principal Cardholder and the 
Supplementary Cardholder may have against each other. The Credit 
Limit assigned to the Primary Cardholder is inclusive of the Credit 
Limit of the Supplementary Card and the Primary Cardholder and 
the Supplementary Cardholder shall not permit the Total 
Outstanding Balance to exceed the said Credit Limit. The validity of 
the Supplementary Card is dependent upon the validity of the 
Primary Card. The Primary Cardholder shall be fully liable to the 
Bank for all Charges and other liabilities incurred by the Primary 
Cardholder and the Supplementary Cardholder notwithstanding any 
legal disability or incapacity of the Supplementary Cardholder. 
 
6. TRANSACTION DISPUTES  

 
6.1 In the event that the Cardholder wishes to dispute a 

transaction or transactions charged to the Card Account on 
the Statement of Account, the dispute is to be notified to 
the Bank in writing using the Dispute Form no later than 
fourteen (14) days from the Statement Date mentioned in 
the relevant Statement of Account.   
 

6.2 The Dispute Form made available on the Bank’s website, in 
the Bank’s branches or may also be requested for by calling 
the customer service number specified on the reverse of 
the Card or in the Statement of Account. 
 

6.3 The Cardholder must ensure to complete the Dispute Form 
in full and provide the genuine reason for dispute with all 
supporting documentation that the Bank requests as 
pertinent to the disputed transaction(s) and the 
circumstances thereof.  
 

6.4 Basis the reason for dispute disclosed by the Cardholder in 
the Dispute Form on the disputed transaction(s), the Bank 
shall conduct an investigation by following the guidelines 
and timelines stipulated by Visa and MasterCard. 
Investigation on disputed transaction may generally take up 
to one hundred and twenty days (120) or higher.  
 

6.5 While the Bank may conduct an investigation on the 
disputed transaction, unless otherwise advised by the Bank, 
the Cardholder remains fully liable for all transactions and 
Charges on the Card as mentioned in the Statement of 
Accounts and should abide to pay by the Payment Due Date. 
In event of non-payment of Card Transactions or Charges 
which are in dispute will result in the levy of relevant Fees 
and Finance Charges. 
 

6.6 Offering temporary credit or temporary reversal on the 
disputed transaction(s) shall be under the discretion of the 
Bank, any such temporary reversal or temporary refund 
provided by the Bank shall be taken back if the outcome of 
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م يل. 

ا
 الصلة ورسوم الت

بالمعاملة   6-6 يتعلق  فيما  مسق   انعكاأ  أو  مسق   ائتمان  حد  تقدي   يت  
د أي انعكاأ مسق  أو  اا وفق تقدير البنك، ويستر  المعاملات( محل الاعتر
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ي من  
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investigation is proven the Cardholder is liable for the 
transaction(s).  
 

6.7 Any refund obtained on the disputed transaction(s) in full 
or partial shall be credited in the respective Card Account 
by the Bank. Any variances between the disputed amount 
and the refund amount shall be borne by the Cardholder 
which could be due to currency conversion or partial 
recovery of the disputed transaction(s). 

 
 
7. PAYMENT 
 
7.1. The Cardholder accepts to pay the Bank, upon the 
request of the Bank, an annual fee for the issuance and renewal of 
the Card(s). 
 
7.2. The Cardholder undertakes to pay the Total Outstanding 
Balance and any other balances as of the date to settle the entire 
liability resulting from the use of the Card(s) upon the first demand 
from the Bank. 
 
7.3. The Cardholder is liable for all expenditure incurred using 
each Card. 
 
7.4. The Bank shall send the Cardholder a monthly Statement of 
Account showing the amount of Current Balance and Charges due and 
payable to the Bank by the Payment Due Date. Non-receipt of the 
Statement of Account shall not be construed by the Cardholder to be 
sufficient reason for not making payments by the Payment Due Date. 
Any objection by the “Cardholder” against any entry, including the 
“Bank’s” charges, in the Statement of Account should be served in 
writing to the “Bank” using a Dispute Form by the “Cardholder” within 
fourteen days from that “Statement Date”, otherwise such a 
statement will be considered correct and no claim may be entertained 
by the “Bank” after that period. Disputing a charge shall not 
exonerate the “Cardholder(s)” of his liability for that transaction(s). 
The Cardholder undertakes to abide the final decision of an 
investigation, and the Bank shall not be liable against the Cardholder 
for any damage, harm or loss that Cardholder considers payable due 
to the result of an investigation. The Cardholders acknowledges that 
neither the Bank nor Visa or MasterCard shall be responsible for any 
damage, loss, cost, charge or dispute arising out from a transaction 
voluntarily done by the Cardholder or a misuse of card details. 
 
7.5. Payments in respect of all Card Transactions shall be 
credited to the Card Account in the Billing Currency and shall be 
reflected in the Statement of Account. 
 
7.6. All payments shall be in the Billing Currency. If any 
payment is made in a currency other than the Billing Currency, 
which shall be subject to acceptance by the Bank and such 
currencies shall be applicable to commissions or other Charges 
incurred by the Bank in converting such payment to the Billing 
Currency shall be levied on the Card Account. 
 
7.7. All payments should be made no later than the Payment 
Due Date, otherwise a Fee and/or Finance Charge as published in 
the Scheduled of Charges in Bank’s website will be charged to the 
Card Account. The Cardholder may choose to settle the Total 
Amount Due by the Payment Due Date to avoid any Late Payment 
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 على ذلك، يقر حامل البطاقة بأن البنك 
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ا أو ماستر ارد لن  علاوة أو بطاقة فتر 

اا ي شأ   ر أو فقد أو تكلفة أو مصروف أو اعتر يتحملوا أي مسسولية عن أي ف 
عن أي معاملة يجري  جا حامل البطاقة طوعيًا أو سوء استخدام لتفاصيل  

 البطاقة. 

ي  7-5 
ائن ف 
ا
ص               ي د ال د ة بجمةع مُع املات البط اق ة    الرا فع ات الخ اص               ا

ا
ا               اف ال د

ُ
ت

ي كشف الحسا .  
ر ذلك ف   يظجر

د
، على أن  حسا  البطاقة بعُملة الفواتتر

ي ح   ال أداء أيا دفع   ةٍ بعُمل   ةٍ بخلاف  7-6
. وف  فع   ات بُعُمل   ة الفواتتر

ا
ت ون جمةع ال   د

ا عن    دئ    ذٍ على حس                   ا  البط    اق    ة   فرر
ُ
ا بموافق    ة البن    ك، ت

ً
هن     ، رة عُمل    ة الفواتتر

ي 
دها البنك ف  ي يت با

قة على هذه العُملات والنر س  وم الأخرى المُطبا العُمولات والرا
فعة    عُملة الفو 

ا
. تح يلّ لجذه الد  اتتر

حهسر    7-7
ُ
 ت
ا
فع، وةد

ا
ي موعدٍ أقصاه تاري    خ استحقاق الد

فعات ف 
ا
د جمةع الد

ا
سد
ُ
ن

ي جدول  
ها ف  على حسا  البطاقة رسوم و/ أو رسوم تم يل حسبما يت ا سسرر

 يختار ما  
د
ّ لحامل البطاقة أن ي للبنك. ويجو

وب  د على الموقع الإلكتر سوم الوارة
الرا

ي أو  
 نس يتّ لإجما ي المبلغ المستحق ف 

بل تاري    خ الاستحقاق تفاديًا  بنر 
ر
ق

  
ا
داد ورسوم تم يل على الحسا ، أو دفعّ الحد ي السا

ر ف 
 
را أيا رسوم تأخ

ر
لف

را أيا رسوم  
ر
بل تاري    خ الاستحقاق تفاديًا لف

ر
ي أو ق
ق ف  الأدب  للمبلغ المُستحر

ي هذه الحالة رسوم تم يل على جمةع الأرصدة  
ق ف  طبا

ُ
 ت
د
داد على أن ي السا

ر ف 
 
تأخ
دءًا من تاري    خ المُعاملة لكلا مُعاملة بطاقة وحنر سداد  امل   تر  دفوعة بر  المر

 المبلغ. 
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Fee and Finance Charges or Minimum Amount Due by the Payment 
Due Date to avoid Late Payment Fee and become applicable for 
Finance Charge on all unpaid balances starting from the Transaction 
Date of each Card Transaction until the payment is made in full 

 
7.8. If the Cardholder fails to pay the Minimum Amount Due on 
or before the Payment Due Date, applicable Late Payment Fee and 
Finance Charges will be charged to the Card Account on the unpaid 
balances from the Transaction Date to Statement Date until the 
payment is made in full for the Card Transactions. 

 
7.9. The Bank shall not charge Finance Charges on the Finance 
Charges which were levied in the previous Statement of Account. 
For avoidance of doubt, the Bank shall not charge interest on the 
interest charges which was levied in the previous Statement of 
Account. 
 
7.10. If the Total Outstanding Balance exceeds the Credit Limit 
at any time during any Billing Cycle, an Over Limit Fee as mentioned 
in the Schedule of Charges will be charged to the Card Account. 
 
7.11. All payments received on the Credit Card may be applied 
in order of priority determined by CBD at its sole discretion. In 
general the order of priority of transactions is as below: 
 

a) Fees & Finance Charges 

b) Monthly installments for installment based plans 

c) Cash Advances 

d) Retail Purchase 

 
7.12. The Bank may, at its sole discretion, at any time vary the 
rate, method of calculation of the Fees and Finance Charges and/or 
any other Fees or Charges by providing a written notification to 
Cardholder sixty (60) days prior to the implementation of the revised 
Fees and Finance Charges/ 
 
7.13. The Bank may, at its sole discretion stop, suspend, 
terminate and/or cancel the Card if any payment due is not received 
for more than one (1) month after the date of the last Statement of 
Account being issued to the Cardholder. 
 
7.14. The Cardholder agrees that the records of the Bank of any 
Card Transaction shall be conclusive and binding on the Cardholder 
for all purposes. Subject to the Bank’s sole discretion and without 
prejudice to the Bank’s rights under these Terms and Conditions. If 
the Cardholder failed to pay the Minimum Amount Due on the 
Payment Due Date and the same remained unsettled till the date of 
the next Statement Date, the Bank will add the unsettled amount to 
the next Statement of Account in addition to any Charges and/or 
Fees. 
 
7.15. Without prejudice to the Bank’s rights at any time to take 
appropriate legal action against the Cardholder, the Bank may 
charge Fees for any returned unpaid cheques drawn by the 
Cardholder as full or partial payment of the Total Outstanding 
Balance or on the Card Account. 
 
7.16. The Bank’s acceptance of late payments or partial 
payments of the Total Outstanding Balance in cash, by cheques or 
money orders marked as constituting payment in full or any waiver 
by the Bank or any indulgence granted to the Cardholder shall not 

بل   7-8
ر
ي أو ق
ق ف   الأدب  للمبلغ المُستحر

ا
ف حامل البطاقة عن دفع الحد

ّ
ي حال تخل

ف 
داد   ي السا

ر ف 
 
أخ
ا
ا عندئذٍ على حسا  البطاقة رسوم الت فرر

ُ
تاري    خ الاستحقاق، ت

دفوعة اعتبارًا من تاري    خ المُعاملة  قة على المبالغ  تر المر م يل المُطبا
ا
ورسوم الت

د  وحنر تاري    خ كشف الحسا  الذي يُ  اشر
ا
ق الن ظجِر سداد  امل المبلغ المُستحر

 عن مُعاملات البطاقة. 

ي   تم يلرس          وم   بتحميلالبنك س          وف لن يقوم    7-9
على رس          وم التم يل المقيدة ف 
كش ف الحس ا  الس ابق. ولتجن  الش ك، لن يقوم البنك باحهس ا  فائدة على 

ي كشف الحسا  السابق. 
  الفائدة المقيدة وف 

ي أيا وقٍ  خلال أيا        7-10
 الائتمان ف 

ا
د حد

ا
ص             يد القائ   تر المُس             د ّ  جما ي الرا

 ذا تجاور
، يُحهس           ر     دورة  ص           دار فواتتر

ا
ّ حد س             تجاوُ عندئذٍ على حس           ا  البطاقة رر

سوم.  ي جدول الرا
 الائتمان  ما هو مذكور ف 

س     بما  7-11 ة حر تي  الأول يا مة على بطاقة الائتمان بتر
ّ
ّ اس     تخدام المبالغ المُهس     ل يجو

ة   ي ترتي  أول يا
ةٍ، يأبر د. وبص           فةٍ عاما فق تقديره المُنفرة

ي التجاري ور ره بنك دب 
يُقره

 : ا ي
ا
حو الت

ا
 المُعاملات على الن

م يل.  أ(
ا
سوم ورسوم الت  الرا

ة على خطط الأقساط.   (
ا
ة المُستحق  الأقساط الشجريا

ة.  ج( قديا
ا
لف الن  السا

جزئة.  د(
ا
اء بالت

ا  مُعاملات السرر

س               وم  7-12 اتٍ على أس               ع   ار الرا  تغةتر
،  جراء أيا فق تق   ديره الخ   اصا ّ للبن   ك، ور يجو

م يل و/ أو أيا رسومٍ أو  
ا
 وقٍ ، بموجِ   شعار  ورسوم الت

ي أيا
مصاريفٍ أخرى، ف 

تّ س               تنر   
ا
لا بج ذا المُف اد مد طي

ر
بل  60خ

ر
مّ البن ك    حامل البط اقة ق

ه
( يومًا يُق د
لة. 
ا
م يل المُعد

ا
سوم ورسوم الت  تطبيقّ للرا

،  يق   اف و/ أو تعلةق و/ أو  نج   اء و/ أو  لغ   اء  7-13 فق تق   ديره الخ   اصا ّ للبن   ك، ور يجو
ة تشيد عن ش       جر  واحدٍ 

ا
ة الأداء لمد

ا
البطاقة، حال عدم تلقيّ لأيا دفعة مُس       تحق

ادر    حامل البطاقة. 1   ( بعد تاري    خ كشف الحسا  الأختر الصا

7-14   
خ
ة د حُجا عر

ُ
 س جلات البنك ّش أن أيا معاملة بطاقة ت

ا
يوافق حامل البطاقة على أن

 .
خ
ة
ا
 لح ام ل البط اق ة للأ راا   اف 

خ
 ومُلزم ة

خ
ا لتق دير البن ك وح ده، ومع ق اطع ة

ً
فق  وور

ف ح  ام  ل 
َّ
وط والأحك  ام،  ذا تخل

ا لج  ذه السر               را
ً
ع  دم الإخلال بحقوق البن  ك طبق  

ي تاري    خ الاس  تحقاق، وهلا هذا 
ق ف   الأدب  للمبلغ المُس  تحر

ا
البطاقة عن دفع الحد

، يقوم عندئذٍ البنك  ا ي
ا
المبلغ قائمًا دون س     دادٍ حنر تاري    خ كش     ف الحس     ا  الت

 على أيا مص   اريفٍ بإي   افة الم 
خ
ا ي علاوة

ا
د    كش   ف الحس   ا  الت

ا
بلغ  تر المُس   د

 و/ أو رسومٍ. 

ي حق  7-15
ي المن   اس                   ف 

خ   اذ الإجراء الق   انوب 
ا
ي ات
مع ع   دم الإخلال بحقوق البن   ك ف 

ّ للبنك احهس              ا  رس              ومٍ على أيا ش              يكاتٍ   قتما ش              اء، يجو حامل البطاقة ور
رة من قِب ل ح ام ل البط اق ة كهس                ي ةٍ  لي ةٍ أو جزئي ةٍ  ل ة مُحرا ع ةٍ  تر مُحص               ا

مُرتجر
د أو مسح بة 

ا
صيد القائ   تر المُسد  على حسا  البطاقة. لإجما ي الرا

ص               ي  د  7-16 ة لإجم  ا ي الرا
رة أو دفع  اتٍ جزئي  ا

ا
بول ّ  لأيا دفع  اتٍ مت  أخ

ر
ع البن  ك بق

ر
لا يُمن

 
ا ا أو عن طريق ش          يك أو من خلال حوالةٍ نقديةٍ مُسشر

ً
د، نقد

ا
القائ   تر المُس          د

حجا    حامل  
ر
لٍّ من جانبّ أو مجلة يمن ، أو أيا تنا

خ
ا  املً

ً
ل س   داد

س
ش   ك
ُ
جا ن
ا
علةجا بأن

وط والأحكام البطاقة، من  نفاذ أ
يلا من الحقوق الم فولة لّ بموجِ  هذه السر  را

ق  د أو أيا مبلغ مُس         تحر
ا
ص         يد القائ   تر المُس         د  يقوم بتحص         يل  جما ي الرا

د
بأن

ل ه ذا القبول على تقةي د  وط والأحك ام الم ا ل ة، ولا يعم ر
ا لنصا السر               را

ً
فع طبق 

ا
ال د

وط   البن  ك أو منع ّ  من  نف  اذ أيلا من الحقوق الم فول  ة ل ّ 
بموج  ِ  ه  ذه السر               را

وط والأحكام 
ة بمُقت        السر     را

ا
ق بتحص     يل المبالغ المُس     تحق

ّ
والأحكام فيما يتعل

وط 
 على تع   دي   ل ه   ذه السر               را

خ
د موافق   ة  م    ل ذل   ك القبول لا يُع   ر

ا
الم   ا ل   ة،  م   ا أن

 والأحكام من أيا جانٍ  من الجوان . 
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prevent the Bank from enforcing any of its rights under the Terms 
and Conditions to collect the Total Outstanding Balance or any 
amount due under these Terms and Conditions nor shall such 
acceptance operate to prevent the Bank from enforcing any of its 
rights under these Terms and Conditions to collect the amounts due 
hereunder nor shall such acceptance operate as consent to the 
modification of these Terms and Conditions in any respect. 
 
7.17. The Cardholder agrees that if any sums shall be due from 
the Cardholder to the Bank at any time under the Card Account or 
any other account then the Total Outstanding Balance on the Card 
Account shall become immediately due and payable. 
 
7.18. The Cardholder agrees to make all payments in the billing 
currency (Card Currency) of the Card Account. If any payment is 
made in any other currency, the Bank reserves the right to convert 
such currency to UAE Dirham or the Card Currency subject to the 
Bank’s prevailing exchange rate as on the date of posting the 
payment into the Card Account. Any payment made in the Card 
Currency will be credited to the Card Account only on the date that 
the Bank actually received the required funds in its books. Whereas 
payment if received in any other currency, such payment shall be 
credited to the Card Account after the date when the relevant funds 
have been actually received by the Bank after conversion into the 
Card Currency and credited to the Card Account. All transactions 
that are processed at merchants domiciled outside the U.A.E., 
whether in the Billing Currency or in any other currency will be 
subject to Fees for International Transactions. 
 
7.19. Any payment made via online banking or any other kind of 
bank transfer shall only be regarded as having been received by the 
Bank upon the clearing of the proceeds paid to the Bank by the 
remitting bank. The Bank shall not be liable for any Fees or Charges 
levied by the remitting bank to the Cardholder in effecting such 
payments to the Bank. 
 
7.20. The non-receipt and/or late receipt of Statement of 
Account shall not be construed and considered by the Cardholder to 
be a sufficient reason for non-payment of the Total Payment Due or 
part thereof or the Minimum Amount Due 
 
7.21. If the Cardholder pays the Bank any amount which is in 
excess of the Total Payment Due of the Card, the Bank retains the 
right as it deems necessary, to verify the reasons for such excess 
payments and accordingly to process or not to process such 
payments and to return the payments to the Cardholder. 
 

 مب الغ    7-17
ي أيا وقٍ ، أيا

ة حامل البط اقة، ف  د بذما ّ  ذا ترص               ا
ا
يقرا حامل البط اقة بأن

، يُص          بِح   حس          اٍ  ،خر 
فع    البنك على حس          ا  البطاقة أو أيا

ا
ة الد
ا
مُس          تحق

ا 
ً
د على حس             ا  البطاقة مُس             تحق

ا
ص             يد القائ   تر المُس             د عِندئذٍ  جما ي الرا

فع فورًا. 
ا
 وواج  الد

فعات بُعُملة الفواتتر  عُملة البطاقة(   7-18
ا
يوافق حامل البطاقة على س   داد جمةع الد

ي حال أداء أيا دفعةٍ بأيا عُملةٍ أخرى، يحتفل 
ة بحس            ا  البطاقة. وف  الخاص            ا

ي أو عُمل  ة البط  اق  ة بِن  اءخ 
ي تح ي  ل ه  ذه العُمل  ة    ال  دره  الإم  ارابر

ّ ف 
ا
البن  ك بحق  

ف الس     ائد المعمول بّ  فعة على س     عر الصر     ا
ا
ي تاري    خ قيد الد

لدى البنك  ما هو ف 
ي حس  ا   

ع أيا دفعةٍ يت ا س  دادها بعُملة البطاقة ف 
ر
ود
ُ
بحس  ا  البطاقة.  هذا، وت

ي دف  اتره.  
فع  ة وقي  ده  ا ف 

ا
ا لج  ذه ال  د ي ت  اري    خ اس               تلام البن  ك فعلي  ًّ

البط  اق  ة فقط ف 
 
ر
ود
ُ
ي يت ا استلامجا بأيا عُملةٍ أخرى، فت

فعات النر
ا
سبة    الد

ا
فعات وبال 

ا
ع هذه الد

لة عقِ   ا للأموال ذات الص        ا ي حس        ا  البطاقة بعد تاري    خ اس        تلام البنك فعليًّ
ف 

قيامّ بتح يل المبلغ    عُملة البطاقة وقيدها كرص     يدٍ دائن  بحس     ا  البطاقة.  
ار خ   ارج دول   ة الإم   ارات   ي يت ا مع   الجتج   ا ل   دى تج   ا

ا عن جمةع المُع   املات النر أم   ا
ح دة، س               واء  

ا
ة المت   تل ك المُع املات بعُمل ة الفواتتر أم ب أيا عُمل ةٍ    العربي ا

ي ر جرة
م
أأ

ة.  وليا
ا
ع    رسومٍ عن المُعاملات  الد

ر
جا ستخا

ا
 أخرى، ف ن

ن  أو أيا  7-19 ة عت  الإنتر  دفعةٍ يت ا س       دادها من خلال الخدمات المصر       فيا
عتت ر أيا

ُ
ت

ة قد ت ا اس             تلامجا من قِبل البنك فقط عند  ح يلات المصر             فيا
ا
ن ع  ،خر  من الت

ح ي  ل. ولا 
ا
ة الع  ائ  دات الم  دفوع  ة    البن  ك من قِب  ل البن  ك الق  ائ  ب  الت مق  اص                 ا

امٍ  ةٍ أو التر  ل البنك أيا مس      سوليا عن أيا رس      ومٍ أو مص      اريفٍ يفري      جا البنك  يتحما
فعات    البنك. 

ا
ح يل على حامل البطاقة لتح يل هذه الد

ا
 القائ  بالت

ي اس تلام كش ف  7-20
ر ف 
 
أخ
ا
عتت ِ عدم اس تلام/ الت

 يُفسر ه أو ير
د
ّ لحامل البطاقة أن لا يجو

ق أو جزءٍ منّ أو    افٍ لعدم دفع  جما ي المبلغ المُس  تحر
ّ س  ب  

ا
الحس  ا  على أن

ق.   الأدب  للمبلغ المُستحر
ا
 الحد

ق   7-21  مبلغ  يشي د عن  جم ا ي المبلغ المُس               تحر
ع ح ام ل البط اق ة    البن ك أيا

ر
 ذا دف

ق من 
 
حق
ا
ي الت
ا، ف  وري  ًّ على البط  اق  ة، يحتفل البن  ك ب  الحق، حس                 ر  م  ا يراه ف 

ا ل  ذل  ك بمع  الج  ة تل  ك   بع  ً
ر
فع  ات الزائ  دة، ويقوم ت

ا
ق  ة بتل  ك ال  د

س
الأس               ب  ا  المُتعل

فعات أو رفض معالجتجا وةعادتجا   
ا
  حامل البطاقة. الد

 

 
8. CARD TERMINATION 
 
8.1. The Cardholder may at any time notify the Bank of the 
intention to close the Card Account and terminate the use of all 
Cards issued to them and to any Supplementary Cardholder, by 
giving the Bank notice of forty five (45) days. The Card Account shall 
be closed only after the Cardholder has paid the Total Outstanding 
Balance in full as of the date of Card closure request and Total 
Outstanding Balance shall include all Fees, Charges and transactions 
which are due for payment in the Card Account. 
 
8.2. All amounts outstanding on a Card Account, together with 
the amount incurred by the use of the Card, but not yet charged to 

هاء البِطاقة -8
ْ
 إن

8-1   
ْ
ي أير وقااااتٍ، أن

ز
البطاااااقااااة، ف بعَزمااااه على إغلا  يجوز لحاااااماااال  خطِر البنااااك 

ُ
ي

ادرة إليه أو إ» أير   حساااااااااااة البطاقة ودنهاء اسااااااااااتخدام جميع البطاقات الصاااااااااار
ز ) ته خمسااااااااااااااة وأر عي 

ر
ة، بموجِب إسااااااااااااااعارٍ مد ( يومًا  45حامل بطاقة إضااااااااااااااافير

 يتمر إغلا  حسااااااااااااااة البطاقة فق  بعد  
ر
مه إ» البنك بهذا المُفاد، على أن

 
قد
ُ
ي

ي دفع حامل البطاقة  جما
ز
د بال امل كما هو ف

َّ
صااااااااااايد القائم غت  المُساااااااااااد »ي الرر

صاااااااااااااايااد القااائم غت   ن إجمااا»ي الرر
 يتضاااااااااااااامر

ُ
يااإ
َ
تاااريااااخ طلااب إغلا  البطاااقااة، بح

فع على 
ر
ة الد
َّ
سااااااااااااوم والمصاااااااااااااري  والمُعاملات مُسااااااااااااتحق د جميع الرر

َّ
المُسااااااااااااد

 حساة البطاقة. 

دة على حس             ا  البطاقة،  8-2 ص             ه دة المُتر
ا
ت ون جمةع المبالغ القائمة  تر المُس             د

د عن اس      تخدام البطاقة، ولكن ل  يت ا تحص      يلّ بعد  اشر
ا
بالإي      افة    المبلغ الن
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the Card Account, shall be payable immediately in full upon 
termination of the use of the Card. Failure to pay the Card outstanding 
by the Payment Due Date shall result in additional Finance Charges 
and associated actions as mentioned in section 26. 
 
8.3. If a Supplementary Cardholder terminates the use of the 
Supplementary Card, the Principal Cardholder and the Supplementary 
Cardholder shall be and shall continue to be jointly and severally liable 
to the Bank for all Charges and other amounts due under these Terms 
and Conditions, except that the Supplementary Cardholder whose 
Card has terminated shall not be liable for Charges and other liabilities 
incurred by the Cardholder, and any other Supplementary Cardholder 
(if any) after the Bank’s receipt of the terminated Supplementary Card 
cut in half. 

 
8.4. The Bank may at any time with prior notice recall the Card 
and terminate or suspend Cardholder’s right to use it and shall notify 
the Cardholder with the reason for such termination/suspension 
(when permitted by laws). The Cardholder shall immediately after 
such recall return to the Bank the Card and pay in full all Charges and 
amounts due on the Card Account.  
 
8.5. The Bank may terminate the use of the Card without notice 
upon the Cardholder’s death, bankruptcy or insolvency or in any 
situation that the Bank deems appropriate. The Cardholder and/or 
their estate shall be responsible for settling the outstanding balances 
on the Card Account, and shall pay the Bank all expenses and costs 
that it may incur in recovering such balances.  
 
8.6. The Bank shall not be liable to refund the interest, annual 
fee or any other applicable fee or any part of such fee on the 
termination of the Card Account.  
 
8.7. Upon cancellation of the Card, any security held by the Bank 
shall be held for a period of a maximum of sixty (60) days. 
 
8.8. The Customer may withdraw its consent to activate or 
request a Credit Card within five (5) days from the date of signing the 
Card application form. To withdraw his/her consent, the Customer 
may contact CBD by any method available (telephone, online or 
visiting the Bank’s branches).  
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9. AUTO DEBIT 
 

9.1. The Cardholder may make payments to the Bank through 
the auto debit facility by requesting the same through the 
Application. The Cardholder may either opt for a full payment or a 
minimum payment, as the case may be. 
 
9.2. In case of auto debit facility, the Bank will debit the payment 
due, including expenditures incurred on the Supplementary Card(s) 
on the Payment Due Date automatically from the Cardholder’s saving 
and/or current accounts as advised by the Cardholder in the 
Application (together the “Settlement Accounts”). 
  
9.3. The Cardholder is responsible for maintaining sufficient 
funds in the Settlement Accounts to cover the amount due. If, in the 
opinion of the Bank, there are not sufficient funds in the Settlement 
Accounts, the Bank is not obliged to advise the Cardholder and may 
levy a charge for each payment not effected due to insufficient funds 
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in the Settlement Accounts which will be charged to the Card Account. 
 
9.4. The Cardholder agrees that the Bank has the right to debit 
any other account of the Cardholder held with the Bank to settle any 
outstanding balance under the Card Account. 
 
9.5. The Bank will attempt to debit the settlement accounts with 
the available balance towards the agreed auto debit amount. This 
attempt to recover the agreed auto debit amount will continue from 
the payment due date till the day after the following Statement Date. 
In case the recovered amount is less than the minimum due amount 
on this date, the Bank will continue to attempt recovery of auto debit 
amount, however will stop recovery when a minimum due for the 
previous cycle (past due) is satisfied. Recovery will be done after 
considering all payments made from any other source and posted in 
the Bank’s Credit Card systems. 
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10. CASH ADVANCES 

 
10.1. The Cardholder may, at the Bank’s discretion, obtain a Cash 
Advance by the following means: 
 

a) Presenting the Card at any designated office of the Bank or 
to any member institution of VISA / MasterCard 
International along with proper identification documents 
and signing necessary transaction records. 
 

b) Using the Card at an ATM or the ATM of another bank 
member in VISA / MasterCard International. 

 
10.2. The use of the Card by the Cardholder to obtain Cash 
Advances constitutes the agreement of the Cardholder to pay a 
Finance Charge and a Cash Advance Fee for each Cash Advance as 
prescribed by the Bank. The Finance Charge and Cash Advance Fee 
may vary from time to time at the sole discretion of the Bank. 
 
10.3. The amount of Cash Advance available against the Card 
shall be proportional to the available Credit Limit in the Card and a 
Cardholder may use up to available cash limit (subject to overall 
available limit) to obtain a Cash Advance. 
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11. OVER LIMIT TOLERANCE 

 
11.1. ‘Over Limit Fee’ means the Fee charged to the Card Account 
if the Total Outstanding Balance exceeds the Credit Limit at any time. 
 
a) In case the Total Outstanding Balance exceeds the Credit Limit, 

the Minimum Amount Due, will include the over limit amount 
(balance minus limit) in full. 
 

b) If the Total Outstanding Balance exceeds the Credit Limit at any 
time during any Billing Cycle, an Over Limit Fee will be charged 
to the Card Account. 

 
11.2. If Transaction(s) undertaken by the customer, approved by 
the Bank (as an exception at its sole discretion) or transaction(s) not 
approved by the Bank and posted to Card account take the Card 
account over the assigned Credit limit, the Cardholder agrees to pay 
at least the minimum amount due on the Card (defined above) and 
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the applicable Over limit fee to the Bank before the Card due date. 
 
11.3. The Cardholder further undertakes not to affect any Card 
Transaction which may cause the Total Outstanding Balance on the 
Card Account to exceed such Credit Limit. If in contravention of this 
provision, the Cardholder exceeds the Credit Limit the Cardholder 
shall, in addition to the Total Outstanding Balance, pay to the Bank, 
upon demand by the Bank, the full sum by which the Credit Limit is 
exceeded and all related Fees associated with exceeding the Credit 
Limit. In the event of a failure by the Cardholder to pay to the Bank 
the full sum demanded as aforesaid the Total Outstanding Balance on 
the Card Account shall become immediately due and payable. 
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12. UAE DIRECT DEBIT SYSTEM - CREDIT CARDS 
 

12.1. By selecting the mode of payment under UAE Direct Debit 
System (“UAEDDS”), the Cardholder agrees: 
 
a) To be bound by and comply with the Rules of the UAE Direct 

Debit System (“DDS Rules”), all UAEDDS documents, forms and 
related Terms & Conditions; 
 

b) To inform CBD in case of change to the details mentioned in the 
UAEDDS Forms and/or the Card Application Form; 

 
c) To pay any Fees or Charges in connection with UAEDDS; and 
 
d) Not to initiate account closure request until such time each the 

Direct Debit Authority (“DDA”) is cancelled or CBD provides the 
clearance of all outstanding amounts, including CBD’s Fees and 
Charges, in respect of the Card Account(s) where mode of 
payment is by way of DDA. 

 
12.2. The Cardholder agrees that the Bank has full right to 
monitor and review the payments made through UAEDDS and can 
terminate/cancel/withdraw the payment services under UAEDDS at 
its sole discretion as and when seen necessary without any notice to 
the Cardholder. 
 
12.3. The Cardholder also agrees that the payments are made 
through UAEDDS are variable and will be for outstanding amounts, 
including CBD’s Fees and Charges, in respect of the Card Account(s). 
 
12.4. The Cardholder is aware that any claim of refunds will only 
be made in accordance with the DDS Rules and that any claim can only 
be made within the relevant mandated turnaround time after the 
receipt of the account from the paying bank indicating that the 
relevant payment has been made. 
 
12.5. The Cardholder understands that in case of any dispute, it 
has the right to raise a complaint to the UAE Central Bank, which will 
implement the Dispute Resolution process, as deemed necessary. 
 
12.6. The Cardholder agrees that in the event of change in 
signatories, CBD can proceed with newly signed DDA Form signed by 
the new signatories without obtaining a signed cancellation from 
existing signatories. 
 
12.7. The Cardholder acknowledges that the UAE Central Bank 
shall have no direct or indirect facility towards the Cardholder with 
respect to the operation of the UAEDDS. 
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12.8. The UAE Central Bank, CBD, the Sponsoring Bank (as 
defined in the DDS Rules) and the UAEDDS shall have no responsibility 
or role in any disputes arising between the Cardholder and the 
Originator (as defined in the DDS Rules). 
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13. UNCLAIMED BALANCES 

 
Outstanding credit balances on the Credit Card(s) that have not been 
claimed by the Cardholder and/or remain unclaimed by the 
Cardholder for a period of one (1) year will be considered unclaimed. 
The Bank will attempt to communicate to the Customer of the 
unclaimed amount and in case no claims are received within three 
(3) months of the communication, whether written, electronic or 
verbal (recorded), the dormant balances shall be moved to an 
unclaimed balances account within the bank.  
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14. MOBILE WALLET PAYMENTS 
 

The following terms and conditions (Terms of Use) govern the use of 
Credit Cards and Debit Cards (Cards) issued by Commercial Bank of 
Dubai, a Public Joint Sector company (CBD) with the Mobile Wallet 
Application (Service) enabled on compatible Devices of the 
Customer from time to time. 
 
These Terms of Use form a binding legal agreement between the 
Customer and CBD (the Bank) and apply to the Customer and/ or 
anyone else the Customer authorizes to use the Cards for the 
Service. Customer is requested to review the Terms of Use carefully 
before adding or using any Card in the Mobile Wallet Application 
because, by doing so, the Customer agrees to be bound by the 
Terms of Use. The Terms of Use is to be read in conjunction with the 
CBD Mobile Banking Terms & Conditions, Credit Card Terms & 
Conditions and Terms & Conditions for CBD Banking and Account 
Services. In case of inconsistency between these terms and 
conditions and the Terms of Use, the Terms of Use shall prevail. 
 
14.1. Consent 
 
By enabling the Customer’s Card issued by CBD for mobile payments 
on the Mobile Wallet Application at its request, the Customer 
hereby authorizes CBD to share its information with certain Wallet 
Providers to enable his/her Card to operate on the Mobile Wallet 
Application, and to improve their products and services. CBD will 
provide the Customer information to the Wallet Providers in 
accordance with CBD Bank’s Privacy Policies. The Wallet Providers 
are contractually obligated to keep this information confidential. 
Additionally, any agreement or terms applicable to the Customer’s 
Card will continue to apply when its Card is enrolled in the Service. 
 
14.2. Security & Confidentially of Access Information 
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The Customer hereby confirms that this request has been originated 
from a mobile number that is registered in its name. The Customer 
agrees to keep its user name, password, personal identification 
number (PIN), and any other security or access information for the 
Service (collectively, “Access Information”) in a secure and 
confidential manner. The Customer is solely responsible for 
maintaining the physical security of the Device and the 
confidentiality of the Device lock, PIN, Passcode, and other means to 
access the Wallet, Card credentials, or any other personal and 
payment information on or for the Device. On sharing the Device 
and/or means of access to the Device with any person, that person 
may be able to use the Cards and access the personal and payment 
information available in the Wallet. The Customer is required to 
keep the Device and the credentials secure in the same manner as it 
would keep secure cash, cheques, debit or Credit Cards, and other 
personal identification numbers and passwords. If the Customer 
believes that anyone has gained unauthorized access to his/her 
account via his/her mobile device or otherwise, he/she agrees to 
inform CBD of such unauthorized access immediately as provided for 
CBD’s Terms and Conditions applicable on the Card. 
 
14.3. Limitations, Termination & Cancellation 
 
By enabling the Customer’s Card on any Mobile Wallet Application, 
he/she shall be deemed to consent to participate in the Mobile 
Wallet Application in accordance with the relevant Terms and 
Conditions. If at any time the Customer wishes to discontinue use of 
the Service from Mobile Wallet Application, he/she may delete the 
CBD Card from the Service. The Customer uses of the Service may be 
subject to general practices and limits, such as limits on the AED 
(Arab Emirate Dirham) amount or number of transactions during any 
specified time period. CBD reserves the right to impose limits on 
certain Service features, restrict access to some or all of the Service, 
or decline to process a transaction using the Service without prior 
notice to you. 
 
14.4. Limitations of Liability 

 
The Customer agrees that CBD is not responsible for the service 
availed by him/her through any mobile wallet application or for 
his/her usage for any mobile wallet application. The Customer 
expressly acknowledges and agrees that use of the service is at 
his/her sole risk, and CBD shall not be responsible in any manner 
whatsoever for the same including as to satisfactory quality, 
performance, accuracy and effort of any mobile wallet application. 
CBD makes no representations or warranties of any kind, including, 
without limitation, merchantability or the implied warranty of 
fitness for particular purpose and related warranties and 
representations. No oral or written information or advice given by 
CBD will create a warranty not expressly stated in this agreement. 
Should the service prove defective, CBD assumes no liability for the 
costs of all necessary servicing, repair or correction. 
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ال أو عن اس    تخدامّ/ اس    تخدامجا لأيا تطبةق محفظة   لةجا عن طريق أيا تطبةق محفظة جوا
  / ت   ّ   ي ون اس               تخ    دام الخ    دم    ة على مس               سولةا

ا
 على أن

خ
ال. ويقرا العمي    ل ويوافق فاح    ة جوا

تجا ال ، بأيا ش     كلٍ  ان، عن الخدمة، بما  مس     سولةا
خ
ي التجاري مس     سود ة، ولن ي ون بنك دب 

خاص     ا
ة 
ا
بات الجودة والأداء والدق

ّ
 تلب تّ لمُتطل

ُ
ال من حيث ة أيا تطبةق محفظة جوا ن مقبوليا يتا       ما

ي ذل ك، 
، بم ا ف   ن ع 

اتٍ أو ي               م ان اتٍ من أيا
ا
ي التج اري أيا تعج د م بن ك دب 

ه
والجج د. ه ذا، ولا يُق د

  و تر ذلك من   على س     لايل
ي للمُلاءمة لغرا  معنرا 

من 
ه
مان الا     

ا
واج والا      الم ال لا الحصر     ، الرا

ةٍ أو  م أيا معلوماتٍ أو مش وراتٍ ش فجيا
ه
 البنك لن يُقد

ا
لة،  ما أن دات ذات الص ا مانات والتعجا

ا
الا 

بُ 
ر
ي حال  

ة. وف  فاقيا
ا
ي هذه الات

 ف 
خ
د فاحة رة

ا ل  ير
ً
د ي مان  س رِ

ُ
 ت
د
ةٍ من ش أنجا أن طيا

ر
وجود عةوٍ   خ

ةٍ عن تكاليف جمةع ما يلزم من  امٍ أو مس               سوليا ي التجاري أيا التر  ل بنك دب 
ي الخدمة، لا يتحما

ف 
  .  صيانةٍ وتصلةح  وتصحةح 

 

 
15. LOST CARDS/PIN 

 
15.1. The Cardholder shall take reasonable precaution to prevent 
the Card from being lost or stolen. 
 
15.2. The Cardholder shall immediately notify the Bank or login 
to his/her internet banking or mobile banking application to block the 

خ ي   -15
َّ
عري  الش

َّ
م الت
ْ
قدان البِطاقة / رَق

ُ
 ف

ي               ج ا  15-1 ا لفق دان البط اق ة أو تعرا ب ً
ا
خ ذ ح ام ل البط اق ة الاحتي اط ات المعقول ة تجن

ا
يت

 للسرقة. 

ور ب  إبلاغ البن  ك  15-2
ر
ي ح  ال  ة فق  دان أو شق  ة البط  اق  ة، يقوم ح  ام  ل البط  اق  ة على الف

ف 
ة الخدمات  ي الحال    حس   ابّ/ حس   ابجا على منص   ا

خول ف 
ا
بذلك أو نس   جيل الد
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Card permanently in case of loss or theft of the Card. 
 
15.3. The Cardholder shall notify the Bank if he/she suspects 
unauthorized use of the Card is taking place. 

 
15.4. The Bank will not be liable or responsible for the loss or 
theft of the Card and the Cardholder will be liable for all the Card 
Transactions until the Card has been permanently blocked and Bank 
has been properly notified of the loss or theft of the Card. 

 
15.5. The Cardholder will be liable for any unauthorized use of 
the Card to the extent permissible by law. 
 
15.6. The Cardholder shall be and shall remain fully liable to make 
payments to the Bank for any debit to the Card Account arising from 
Card Transactions, Cash Advances or ATM transactions effected 
through the use of the Card by any person whether with or without 
the knowledge of the Cardholder and irrespective of whether they 
were authorized by the Cardholder or not. 
 
15.7. The Bank may at its absolute discretion issue a Replacement 
Card and a new PIN for any lost or stolen Card under these Terms and 
Conditions or other terms and conditions as the Bank may deem fit. 
 
a) The Cardholder shall fully be liable to the Bank for all Card 

Transactions made with the PIN whether with or without the 
knowledge of the Cardholder. 
 

b) The Cardholder shall use reasonable precautions to prevent the 
loss or theft of the Card and shall prevent the discovery of the 
PIN by any person (including but not limited to family, relatives, 
and/or employers) and shall not disclose the PIN to any person. 
 

c) If the Credit Card is lost or stolen or the PIN is disclosed to any 
person, the Cardholder shall immediately notify the Bank on the 
phone numbers specified by the Bank from time to time and the 
police of the country where such loss or theft or disclosure 
occurred. Such notification shall be followed by signed written 
confirmation or email to the Bank within forty eight (48) hours 
of receipt of notice. Until receipt of such written confirmation, 
the Cardholder will be liable for all Credit Card Transactions on 
the Card Account. The Cardholder also undertakes to take all 
necessary steps to assist the Bank in recovering the missing 
Credit Card. 
 

d) The Cardholder shall be and remain fully liable for the payment 
to the Bank for any debit to the Card Account arising from any 
Card Transactions, goods or services supplied by the Merchants, 
Cash Advances or ATM transactions effected through the use of 
the Card by any person whether with or without the knowledge 
of the Cardholder and irrespective of whether they were 
authorized by the Cardholder or not. 
 

e) The Bank may at its sole discretion issue a replacement for any 
lost or stolen Card subject to the terms and conditions as the 
Bank may consider appropriate and at a fee determined by the 
Bank from time to time. 
 

f) In the event that the lost or stolen Card is recovered by the 
Cardholder, he shall immediately return the same cut in half to 
the Bank without using it. The Cardholder shall not use the PIN 

ظر  ال لحر ة عت  الجوا ن     أو تطبةق الخ  دم  ات المصر               في  ا
ة عت  الإنتر المصر               في  ا

ا.   البطاقة نجائيًّ

ي أيا اس      تخدامٍ  15-3
ي حال اش      هباهّ/ اش      هباهجا ف 

يقوم حامل البطاقة بإبلاغ البنك ف 
ا  بّ للبطاقة. 

  تر مُصرا

ة عن فق  دان أو شق  ة البط  اق  ة،  15-4 ل أيا مس               سولي  ا ا ولا يتحم  ا لن ي ون البن  ك مُلزم  ً
 يت ا حظر 

د
 عن جمةع مُع املات البط اق ة    أن

خ
وي ون ح ام ل البط اق ة مس               سود

يجا للسرقة.  ا وةبلاغ البنك حسر  الأصول بفقدان البطاقة أو تعرا  البطاقة نجائيًّ

ا بّ للبطاقة بالقدر  15-5  اس        تخدامٍ  تر مُصر        ا
 عن أيا

خ
ي ون حامل البطاقة مس        سود

ه القانون.   الذي يُجتر 

ة عن أداء  15-6 ل  امل المس       سوليا ا ويتحما امًا تامًّ مًا التر  ي ون حامل البطاقة ويظلا مُلتر 
 رصيدٍ مدين  على حسا  البطاقة ي شأ عن مُعاملات 

فعات    البنك عن أيا
ا
الد

ي يت ا تنفيذها 
اف اي ي النر

ّ الصر             ا ة أو مُعاملات ججا لف النقديا البطاقة أو الس             ا
ير  تلك المُعاملات بعِل    باس      تخدام البطاقة بواس      طة أيا  جرة

م
، س      واء  أأ ش      خص 

 بتف يض  
ا  ذا   ان ذل ك ق د ت ا ظر عم ا

ا
ف الن ، وبصر               ر ون عِلمّ 

ُ
ح ام ل البط اق ة أم د

 من حامل البطاقة أم لا. 

  تعريف شخ ي  15-7
د
ق، أن يُصدِر بطاقة بديلة ورق

ك
فق تقديره المُطل ّ للبنك، ور يجو

وط والأحكام، 
ا لجذه السر   را

ً
ا عن أيا بطاقةٍ مفقودةٍ أو مسر   وقةٍ، طبق

ً
جديد عِوي   

 .
خ
وطٍ وأحكامٍ أخرى يراها البنك مناسبة  أو بناءخ على أيا شر

ة تجاه البنك  أ( ل  امل المس          سوليا ا ويتحما امًا تامًّ م حامل البطاقة التر  يلتر 
عريف 

ا
الت   
د
ب     اس               تخ     دام رق تت ا  ي 

مُع     املات البط     اق     ة النر عن جمةع 
جري  المُعاملة بعِل  حامل البطاقة أم 

م
خ  ي الخاصا بجا، س واء  أأ

ا
الش 

ون عِلمّ. 
ُ
 د

ا لفق دان البط اق ة أو   ( ب ً
ا
خ ذ ح ام ل البط اق ة الاحتي اط ات المعقول ة تجن

ا
يت

 ش    خص   بما  
ون معرفة أيا

ُ
حول د  ير

د
ي    جا للسر    قة، ويتعنرا  عليّ أن تعرا

، أفراد الأشة و/ أو الأق   ار  و/ أو أص               ح   ا   ونم   ا حصر                
ُ
ي ذل   ك، د

ف 
عريف  

ا
  الت
د
ح عن رق  يُفص               ِ

ا
، وأد خ                ي

ا
عريف الش               

ا
  الت
د
العم ل( برق
خ ي 

ا
. الش  شخص 

     أيا

عريف  ج(
ا
  الت
د
ي حالة فقدان أو شقة بطاقة الائتمان، أو الإفصاا عن رق

ف 
 يُخطِر البنك 

د
، يتعنرا  على حامل البطاقة أن  ش   خص 

خ    ي    أيا
ا
الش   

 ،      ،خر 
ده  ا البن  ك من حنر 

ه
ي يُح  د

ور على أرق  ام الجواتف النر
ر
على الف

ق  ة ي وقع فةج  ا ح  اد  الفق  د أو السر               ا
ول  ة النر

ا
ط  ة ب  ال  د

أو   وةبلاغ السر               را
ا ون  مانية وأربعنر   

ُ
ي  
  ذلك، ف 

ُ
 يعق
د
( س اعة 48الإفص اا، على أن

لا  طي
ر
ي البنك لطخطار المذكور،  رس       ال حامل البطاقة لتأـيدٍ خ

من تل را
ي بجذا المُفاد. ولحنر  اس        تلام  

وب  ع بواس        طتّ أو رس        الة بريد  لكتر
ا
مُوق

 عن جمةع 
خ
ح     ام     ل البط     اق     ة مس               سود ، ي ون  طي

ر
أـي     د الخ

ا
الت      ه     ذا 

ي تت ا باس     تخدام بطاقة الائتمان على حس     ا  البطاقة.  
المُعاملات النر

  
خ
ة
ا
مّة  اف خاذ الخطوات اللا

ا
د حامل البطاقة بات ومن ججةٍ أخرى، يتعجا

جاع بطاقة الائتمان المفقودة.  ي استر
 لمساعدة البنك ف 

ة  د( ل  امل المسسوليا ا ويتحما امًا تامًّ مًا التر  ي ون حامل البطاقة ويظلا مُلتر 
ة للبنك على حس           ا  البطاقة، 

ا
دة مدينة مُس           تحق  أرص           ِ

عن دفع أيا
ةجا 
ا
 مُعاملاتٍ بالبطاقة أو س         لع  أو خدماتٍ يت  تلق

ي ت ش         أ عن أيا
والنر

 ّ ةٍ أو مُعاملاتٍ من خلال ججا لفٍ نقديا جار أو س      ُ
ا
اف  من قِبل الت الصر      ا

، س         واء     ش         خص 
اي ي يت ا تنفيذها باس         تخدام البطاقة بواس         طة أيا

ف   ون عِلمّ، وبصر          ر
ُ
ير  تلك المُعاملات بعِل  حامل البطاقة أم د جرة

م
أأ

 بتف يض  من حامل البطاقة أم لا. 
ا  ذا  ان ذلك قد ت ا ظر عما

ا
 الن

ا عن  ه(
ً
، أن يُص   دِر بطاقة بديلة عِوي    فق تقديره الخاصا ّ للبنك، ور يجو

ي يراها  
وط والأحكام النر

أيا بطاقةٍ مفقودةٍ أو مسر     وقةٍ، بناءخ على السر     را
 .      ،خر 

دها البنك من حنر 
ه
ي يُحد

سوم النر ، ومُقابل الرا
خ
 البنك مناسبة
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after reporting. 
 

ج اع ح ام ل البط اق ة للبط اق ة المفقودة أو المسر               وق ة،  و( ي ح ال اس               تر
ف 

ون 
ُ
  على حامل البطاقة  عادتجا    البنك مقطوعة    نص  فنر  د

ا
يتعنر

عريف 
ا
  الت
د
ّ لح ام ل البط اق ة اس               تخ دام رق  يس               تخ دمج ا. ولا يجو

د
أن

خ ي الخاصا بالبطاقة بعد  بلا ّ عن فقدانجا. 
ا
 الش

 
 

16. CARD EXPIRY 
 

The Cardholder may only use the Card for transactions within the 
Credit Limit assigned to the Card Account and until the expiry date 
embossed on its face. Upon Expiry or at any time during the Term of 
the Card, Bank reserves the right to cancel/withdraw/deactivate the 
card without prior notice and shall notify the Cardholder on such 
actions. Under such a scenario, the Bank shall not be liable for any loss 
or damage howsoever incurred or suffered by the Cardholder or a 
merchant.  
 
 

 البِطاقةانتِهاء صلاحِية   -16

ي نط    اق ح    د الائتم    ان   
 يس               تخ    دم البط    اق    ة فقط ف 

د
ّ لح    ام    ل البط    اق    ة أن يجو

لاحية المنقوش على الججة  ص لحسا  البطاقة وحنر تاري    خ انتجاء الصا المُخصا
ة 
ا
ي أيا وق   ٍ  خلال م   د

ة من البط   اق   ة. وعِن   د انتج   اء شي   ان البط   اق   ة، أو ف  الأم   امي   ا
ي  لغاء/ س           ح / تعطيل ا

ون  ش           عار  البطاقة، يحتفل البنك بالحق ف 
ُ
لبطاقة د

ي مِ ل هذا الس     ناريو، 
 يُخطِر حامل البطاقة بجذه الإجراءات. وف 

د
قٍ، على أن مُس    بر

دها أو  ا  ان  يت با ار  أيًّ
 خس               ائر  أو أف 

 عن أيا
خ
لا ي ون البنك مُلزمًا أو مس               سود

 .  تاجر 
ا لجا حامل البطاقة أو أيا  يتعرا

 
 

17. RENEWAL 
 

17.1. The Card shall be valid for the period specified on the Card 
and can be used within that period only. 
 
17.2. The Cardholder authorizes the Bank to renew the Card at 
the expiry date, and the renewal Fees will be debited annually to the 
Card Account. 
 
17.3. The Bank will continue to renew the Card unless the 
Cardholder requests the Bank not to renew the Card by notifying the 
Bank in writing at least one (1) month before the expiry date of the 
Card. 
 
17.4. Automatic renewal of the Card is subject to the satisfactory 
maintenance of the Card Account. 
 

جديد -17
َّ
 الت

دة على البطاقة، ويُمِ ن اس تخدامجا خلال  17-1
ا
ة المُحد نسر ي ص لاحية البطاقة للفتر

ة فقط.   تلك الفتر

لاحي ة، على  17-2 ي ت اري    خ انتج اء الص               ا
ا ح ام ل البط اق ة البن ك بتج دي د البط اق ة ف  يُفوه

ا من حسا  البطاقة.  جديد سن يًّ
ا
 يت ا خص  رسوم الت

د
 أن

  ح ام ل البط اق ة من البن ك ع دم  17-3
م
ي تج دي د البط اق ة، م ا ل  يطل 

يس               تمر البن ك ف 
بل ش             جر  واحدٍ  

ر
مّ    البنك ق

ه
لا يُقد طي

ر
( 1تجديد البطاقة، بموجِ   ش             عار  خ

 على الأقل من تاري    خ انتجاء صلاحية البطاقة. 

ي للبطاقة    الأداء المُراة لحس               ا  البطاقة بالإبقاء  17-4
لقابد
ا
جديد الت

ا
ع الت

ر
يخا               

ي الحسا . 
صيد ف   الأدب  من الرا

ا
 على الحد

 

18. CANCELLATION OF CARD 
 

18.1. Notwithstanding the payment provisions outlined under 
clause 5 above, all amounts outstanding on a Card Account(s) 
including that of all Supplementary Cards together with the amount 
incurred by the use of the Card but not yet charged to the 
Cardholder’s Card Account shall be payable immediately in full upon 
the Cancellation of this Agreement. 
 
18.2. The Primary Cardholder may at any time notify the Bank of 
his/her intention to close the Card Account and cancel the use of all 
Cards, by giving a notice in writing and returning all cards cut into half 
to the Bank. The Card Account shall be closed only after the receipt 
by the Bank of full payment of all the Charges and liabilities under the 
Card Account. 
 
18.3. In the event of the Supplementary Cardholder(s) cancelling 
his/her Card, the Primary Cardholder shall continue to be liable to 
CBD for all the Charges and other liabilities in accordance with these 
Credit Card Terms & Conditions. 
 
18.4. The Bank may at any time recall, withdraw, suspend and 
close all or any Card Account and cancel its/their use with or without 
giving prior notice to the Cardholder(s).The Cardholder(s) shall 
immediately after such recall, return such Card(s) cut in half to the 

 إلةاء البِطاقة -18

فع  18-1
ا
ظر عن أحك  ام ال  د

ا
ف الن ت أعلاه،  5المنص               وص علةج  ا بموج  ِ  البن  د كبصر               ر

ي 
ة على حس ا   حس ابات( البطاقة، بما ف 

ا
ت ون جمةع المبالغ القائمة المُس تحق

    المبلغ 
خ
ة  ي    افة دة على جمةع البطاقات الإي    افيا ص    ه ذلك جمةع المبالغ المُتر

د عن اس  تخدام البطاقة، ولكن ل  يت ا تحص  يلجا بعد من حس  ا  البطاقة،  اشر
ا
الن
ة. م فاقيا

ا
ور  لغاء هذه الات

ر
فع بالكامل ف

ا
 طل بة وواجبة الد

زمّ على   لاق حس         ا    18-2  يُخطِر البنك بعر
د
ي أيا وقٍ ، أن

ّ لحامل البطاقة، ف  يجو
مّ    

ه
لا يُق د طي

ر
البط اقة وةلغ اء اس               تخ دام جمةع البط اقات، بموجِ   ش               ع ار  خ

يط ة  ع ادتّ  لجمةع البط اق ات مقطوع ة    نص               فنر      البن ك بج ذا المُف اد وشر
 يت ا   لاق حس                ا  البط اق ة فقط  

ا
بع د اس               تلام البن ك لجمةع البن ك، على أن

فع على حسا  البطاقة بالكامل. 
ا
ة الد
ا
امات مُستحق سوم والالتر   الرا

/ بط اقتج ا  18-3 ة بط اقتّ  ( البط اق ة  البط اق ات( الإي                افي ا ي ح ال  لغ اء ح ام ل  ح املىي
ف 

س  وم   تِجاه البنك عن جمةع الرا
خ
ة مس  سود ة، يظلا حامل البطاقة الرئيس  يا الإي  افيا

وط وأحكام بطاقات  ا لسر        ر
ً
ة طبق

ا
امات المُس        تحق ها من الالتر  والمص        اريف و تر

 الائتمان هذه. 

ي أيا وق     ٍ ، طل        ع     ادة وةلغ     اء وتعلةق وة لاق جمةع أو أيا  18-4
للبن     ك، ف   ّ يجو

ون الحاجة    
ُ
حس       ا   حس       ابات( بطاقة، وةلغاء اس       تخدامّ/ اس       تخدامجا، د

م ح ام ل  ( البط اق ة بج ذا المُف اد. ويلتر  توجيّ   ش               ع ار  مُس               بقٍ    ح ام ل  ح املىي
ل ، بإعادة هذ

ا
ور اس               تلامّ لجذا الط

ر
ه البطاقة  البطاقات(   حاملو( البطاقة، ف
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Bank and make full payment of all Charges and liabilities to the Bank. 
 
18.5. The Bank shall not be liable to refund the annual 
membership or renewal fee in the event of cancellation of the Card(s). 
 
18.6. In the event of death of a Cardholder, the estate of the 
Cardholder will be responsible for setting off the outstanding 
balances on the Card Account and shall keep the bank indemnified 
against all costs (including legal Fees and Charges) and expenses 
incurred in recovering such outstanding balances. 
 
18.7. In the event that any security is held by the Bank as 
collateral for the issuance of the Card(s), the Bank reserves the right 
to retain such security for a period of at least forty five (45) days 
following the cancellation of the Card(s) whether cancelled by the 
Cardholder or the Bank. The Bank may retain such Security 
subsequent to cancellation of the card where the Cardholder is 
leaving the UAE or where the Card Account is taken over by another 
bank in UAE. 
 

ام  ات    البن  ك  س               وم والالتر  ، ودفع جمةع الرا    البن  ك مقطوع  ة    نص               فنر 
 بالكامل. 

ي حالة  لا ي ون البنك  18-5
ة ف  جديد الس      ن يا

ا
ة والت  عن  عادة رس      وم العا       يا

خ
مس      سود
  لغاء البطاقة  البطاقات(. 

تّ مس      سولون عن نس       ية   18-6
ك
ياء على ترةك ي حالة وفاة حامل البطاقة، ي ون الأوص      ِ

ف 
مون بتع يض البنك  دة على حس    ا  البطاقة، ويلتر 

ا
الأرص    دة القائمة  تر المُس    د

ي 
س       وم والأتعا  القانونية( والمص       اريف النر ي ذلك الرا

كاليف  بما ف 
ا
عن جمةع الت

داده لجذه الأرصدة   ي استر
دها البنك ف  دة. يت با

ا
 تر المُسد

ي حالة احتفاظ البنك بأيا ي             مان بخص             وص  ص             دار البطاقة  البطاقات(،   18-7
ف 

ةٍ لا تقِل عن خمس   ة  
ا
مان لديّ لمد

ا
ي الإبقاء على هذا الا   

يحتفل البنك بالحقا ف 
( يومًا عقِ   لغاء البطاقة  البطاقات(، س     واء  أت ا  لغا ها بواس     طة 45وأربعنر   

ّ للبن   ك الاحتف   اظ م   ان بع   د  لغ   اء   ح   ام   ل البط   اق   ة أم البن   ك. ويجو
ا

بج   ذا الا               
ح  دة أو عن  دم ا  

ا
ة المت البط  اق  ة عن  د مُغ  ادرة ح  ام  ل البط  اق  ة ل  دول  ة الإم  ارات العربي  ا
حدة. 
ا
ة المت ي دولة الإمارات العربيا

 ،خر  ف 
 
 يتو  حسا  البطاقة بنك

 

 
19. NOTICES 
 
19.1. The Cardholder must promptly notify the Bank at all times 
in writing of any change in his/her employment, business, contact 
details and any other information stated in the Application. Failing to 
update the employment, business and contact details shall result in 
not receiving in any communications not limiting to Statement of 
Accounts and thereby making the Cardholder liable for all 
consequences associated to non-receipt of communication from the 
Bank. 
 
19.2. If the Cardholder is away from the UAE for more than thirty 
(30) days, payments due under the Card Account should be settled 
seven (7) days prior to his/her departure. 
 
19.3. If the Cardholder leaves UAE permanently the Bank 
reserves the right to cancel the Card upon notification of such 
departure. 
 
19.4. All Cards, PIN, Statements of Accounts, demands or any 
other communication under these Terms and Conditions may be 
delivered personally or sent by courier to the address of the 
Cardholder as stated in the Application or other address of Cardholder 
as last notified to the Bank in accordance with Clause 11.1 above. 
Communications shall be deemed to be served to the Cardholder on 
the day of delivery if delivered by hand or on the next business day 
after posting if delivered by courier. All communications under these 
Terms and Conditions sent to either the Principal Cardholder or the 
Supplementary Cardholder shall be deemed to be sent to both of 
them. 
 
19.5. Instructions sent by the Cardholder to the Bank through 
facsimile shall be considered valid and binding on the Cardholder and 
the Bank may act upon such instructions. The Bank may use copies of 
such facsimile transmissions as evidence in any court of law. 
 

عارات -19
ْ
 ا س

 تغةتر   19-1
ا ب  أيا طي  ًّ

ر
،  ش               ع  ار البن  ك فورًا وخ

خ
ة
ا
ي الأوق  ات    اف  

ي لح  ام  ل البط  اق  ة، ف 
ي ب  

ة   ص ال الخاص ا
ا
جاري أو بيانات الات

ا
يطرأ على عملّ/ عملجا أو سش اطّ/ سش اطجا الت

د  رة
 ل  ير
د
ّ  ن
ا
ا ب أن  ل  ، علم ً

ا
ي نموذج الط

د ذكره ا ف  رة
/ بج ا أو أيا معلوم اتٍ أخرى ير بّ 

ا ب
ً
ص   ال، لن يتلقا    البنك تحدي 

ا
جاري وبيانات  الات

ا
ش   اط الت

ا
وي   ع العمل أو ال 

هيجة أيا مُراس     لاتٍ، بما لا يقتصر      على كش     وفات الحس     ا ،  
ا
حامل البطاقة بالن

ص  لة بعدم 
ا
بعات المت

ا
 عن جمةع الت

خ
وي ون عندئذٍ حامل البطاقة مُلزمًا ومس  سود

 استلامّ مُراسلاتٍ من جان  البنك. 

ة المتح   دة وبق   ائ  ّ  خ   ارج   19-2 م ح   ام   ل البط   اق   ة مُغ   ادرة الإم   ارات العربي   ا  ر
ي ح   ال اعترر

ف 
ةٍ تشيد عن  لا نر   

ولة لفتر
ا
ة على 30الد

ا
فعات المُس   تحق

ا
جِ  نس    ية الد ( يومًا، ير
ولة ّسبعة  

ا
بل مُغادرتّ/ مُغادرتجا الد

ر
 ( أيام. 7حسا  البطاقة ق

ةٍ  19-3 ة المتح دة بص               ف ةٍ نج ائي ا ي ح ال مُغ ادرة ح ام ل البط اق ة ل دول ة الإم ارات العربي ا
ف 

اه 
ا
ي  لغ اء البط اق ة بموج ِ   ش               ع ار  يتلق 

ودائم ةٍ، يحتفل عن دئ ذٍ البن ك ب الحقا ف 
 البنك بجذه المُغادرة. 

خ       ي وكش      وفات الحس      ا    19-4
ا
عريف الش      

ا
  الت
د
ّ نس      لي  جمةع البطاقات ورق يجو

 
د
ا أو أن وط والأحكام ش خص يًّ

لبات أو أيا مُراس لاتٍ أخرى بموجِ  هذه السر را
ا
والط

ل  أو 
ا
ي نموذج الط

ي    ع على عنوان حامل البطاقة الوارد ف  يد السر         ا ل عت  الت 
رس         ر
ُ
ت

 عنوانٍ ،خر  لحامل البطاقة بحس        ر  الإ 
ّ من حامل  على أيا ش        عار الأختر المُوجا

ا للبن   د ك
ً
ق   د 1-11البط   اق   ة    البن   ك ب   ذل   ك طِبق    عتت ر المُراس               لات 

ُ
ت أعلاه. وت

ي يوم 
ي حالة نس       ليمجا باليد، أو ف 

س       لي  ف 
ا
ي تاري    خ اله

     حامل البطاقة ف 
ك
ل رس       ِ
م
أ

ي    ع. هذا،  يد السر              ا ي حالة  رس              الجا عت  الت 
يد ف  ا ي لإيداعجا بالت 

ا
عتت ر   العمل الت

ُ
وت

ا    حامل   ي يت ا  رسالجا  ما
وط والأحكام النر

جمةع المُراسلات بموجِ  هذه السررا
      لةجما. 

ك
رسِل
م
ة قد أ ة أو حامل البطاقة الإيافيا  البطاقة الرئيسيا

  ص               حيحة   19-5
و
لجا حامل البطاقة    البنك عت  الفاـ ي يُرس               ِ

عليمات النر
ا
عتت ر الت

ُ
ت

ف على ي               وء ه  ذه  صر                
ا
ّ للبن  ك الت م  ة لح  ام  ل البط  اق  ة، ويجو وس                 اري  ة ومُلزة

  هذه كدليل   بات 
و
س   خ  من رس   ائل الفاـ

ُ
عليمات. ويحقا للبنك اس   تخدام س

ا
الت

 لدى أيا محكمة. 
 

20. EXEMPTIONS AND EXCLUSION OF LIABILITY 
 
20.1. The Bank shall not be liable for any loss or damage 
whatsoever incurred or suffered by the Cardholder by reason of the 

ة -20 فاءات واستِثناء المَسؤوليَّ
ْ
 ا ع
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Bank, a Merchant, any other bank or financial institution, an ATM or 
any other party refusing a Card Transaction or refusing to accept the 
Card, the Card Numbers or the PIN or refusing to extend or provide 
Cash Advances. 
 
20.2. The Bank shall not be responsible for the refusal by any 
Merchant or member institution of VISA / MasterCard International 
to honor or accept the Card or for any defect or deficiency in the 
goods or services supplied to the Cardholder by any Merchant or, 
where applicable, for any breach of non-performance by a Merchant 
for a Card Transaction. 
 
20.3. In the event of any dispute between the Cardholder and a 
Merchant, any other bank or financial institution or any other person, 
the Cardholder’s liability to the Bank shall not in any way be affected 
by such dispute or any counterclaim or right of set off which the 
Cardholder may have given against such Merchant or bank or financial 
institution or person. 
 
20.4. The Bank shall bear no responsibility or liability towards the 
Cardholder for any loss or damage to the Cardholder arising from any 
disruption, failure or defect in any ATM, electronic device, 
communication system, facilities, data processing system, transaction 
link, or any other cause or reason whether beyond the control of the 
Bank, or otherwise that prevents the Cardholder from completing a 
Card Transaction. 
 

دها  20-1 ا  ان  يت با ار  أيًّ
 خس  ائر  أو أف 

ةٍ عن أيا امٍ أو مس  سوليا ل البنك أيا التر  لا يتحما
فض البن    ك أو ت    اجر  أو بن    كٍ ،خر  أو 

ا لج    ا ح    ام    ل البط    اق    ة ّس               ب      رر أو يتعرا
 طرفٍ ،خر  لمُعاملة بالبطاقة، أو 

اف ، ي أو أيا
ّ فا ةٍ أخرى أو ججا مسس   س   ةٍ ماليا
  ا
د
، أو رفض منح أو رفض قبول البطاقة أو رق خ     ي

ا
عريف الش    

ا
  الت
د
لبطاقة أو رق

ةٍ.   تقدي  سُلفٍ نقديا

ة   20-2 وليا
ا
ا الد ي فتر 

 تاجر  أو مسس       س       ةٍ عُا       و  ف 
 عن رفض أيا

خ
لن ي ون البنك مس       سود

بول 
ر
ة »ماس    تر ارد وورلدوايد« اعتِماد أو ق وليا

ا
ناش    ونال« وماس    تر ارد الد ا  نتر »فتر 

مة    حامل  
ا
لع أو الخدمات المُقد ي الس               ا

البطاقة، أو عن وجود خللٍ أو عيٍ  ف 
، أو،   ت اجر 

م ا ينطبق ذل ك، عن أيا  خلالٍ أو ع دم تنفي ذٍ   البط اق ة من قِب ل أيا
ُ
ة  حر
 تاجر  لمُعاملة بالبطاقة. 

 من قِبل أيا

، أو بنكٍ ،خر  ،أو مسس           س           ةٍ   20-3  تاجر 
 نزاع  بنر  حامل البطاقة وأيا

أ أيا
ر
ي حال سش           

ف 
ة حامل البطاقة تِجاه البنك لن   مس         سوليا

ا
، ف ن  ش         خص  ،خر 

ةٍ أخرى ،أو أيا ماليا
اع أو أيا مُط   الب   ةٍ مُتق   ابِل   ةٍ أو حقا   

ا ب   أيا ح   الٍ من الأحوال، بمِ    ل ه   ذا الت  ر، 
ا
تت   أ 

ة قد ي ون لحامل ال اجر، أو البنك، أو المسس           س           ة مقاص           ا
ا
بطاقة ي           د ذلك الت

خص. 
ا
 المالية ،أو الش

 خس             ائر  أو  20-4
امٍ تِجاه حامل البطاقة عن أيا ةٍ أو التر  ل البنك أيا مس             سوليا لا يتحما

 ّ ي أيا جج  ا
فٍ أو خل  لٍ أو عُط  لٍ ف 

 
اء أيا توق ق بح  ام  ل البط  اق  ة من جرا ار  تلحر

أف 
ص                ال ،أو خ  دم  ات، أو نظ  ام مُع  الج  ة 

ا
ي ،أو نظ  ام ات

وب  ّ  لكتر ، أو جج  ا اف ، ي
فا

، س       واء  ألان خارجًا عن للبيانات ،أو رابط مُعاملة ،أو أ غ  ،خر 
يا س       بٍ  ،أو مُس        ا

ي    منع ح ام ل البط اق ة من  تم ام 
ا
ا يسد نط اق س               يطرة البن ك أم  تر ذل ك، مم ا

 مُعاملة البطاقة. 
 

 
21. INDEMNITY 
 
The Cardholder undertakes and agrees to indemnify the Bank against 
any loss, damage, liability, costs, and expenses whether legal or 
otherwise which the Bank may incur by reason of these Terms and 
Conditions or any breach thereof or the enforcement of the Bank’s 
right as herein provided. 
 

عويض  -21
َّ
 الت

ار   
 خس                   ائر  وأف 

ح    ام    ل البط    اق    ة ويوافق على تع يض البن    ك عن أيا د  يتعج    ا
دها  ة أم  تر ذلك، قد يت با اماتٍ وتكاليفٍ ومص          اريفٍ، س          واء  ألان  قانونيا  

والتر
وط والأحك ام أو أيا  خلالٍ بج ا أو  نف اذ حقوق البن ك 

البن ك ّس               ب   ه ذه السر               را
وط والأحكام الما لة

ي السررا
فق المنصوص عليّ ف   . ور

 

22. GENERAL 
 
22.1. The Cardholder undertakes to sign such further documents 
from time to time as required by the Bank. 
 
22.2. The Bank shall be entitled to appoint an agent to collect all 
sums due to the Bank from the Cardholder under these Terms and 
Conditions. 
 
22.3. The Cardholder authorizes the Bank to record any 
instruction and to use such records as evidence in a court of law or 
other legal proceedings. 
 
22.4. The rights and remedies provided under these Terms and 
Conditions are cumulative and not exclusive of any rights or remedies 
provided by law. 
 
22.5. These Terms and Conditions are binding upon the 
Cardholder and cannot be assigned to anyone else. 

 
22.6. The Bank may from time to time run campaigns involving 
but not limited gifts, loyalty points, statement credit. Each campaign 
will be accompanied by specific campaign Terms & Conditions which 
have to read in conjunction with the applicable General Terms and 
Conditions.  

ة -22  أحكام عامَّ

22-1      
بج ا البن ك من حنر 

م
ة ق د يطل د ح ام ل البط اق ة بتوقةع أيا و  ائق  ي                افي ا يتعج ا

 .  ،خر 

فع   22-2
ا
ة الد
ا
ي التجاري تعةنر  وكيل لتحص          يل جمةع المبالغ مُس          تحق  لبنك دب 

يحِقا
وط والأحكام. 

 من حامل البطاقة    البنك بموجِ  هذه السررا

ا ح     ام     ل البط     اق     ة البن     ك بهس               جي     ل أيا تعليم     ات، واس               تخ     دام ه     ذه  22-3 يُفوه
ة أخرى.  ي أيا  جراءات قانونيا

سجيلات كدليل   بات لدى أيا محكمة أو ف 
ا
 اله

ة   22-4 وط والأحكام ترالميا
ي هذه السر           را

ة الواردة ف  دابتر الانتص           افيا
ا
ت ون الحقوق والت

ي أيا حقوقٍ أو سبلِ انتصافٍ ينصا علةجا القانون. 
 ن 
ر
 ولا نسه

ل عنجا    أيا  22-5
ُ
ناّ
ا
ّ الت مة لحامل البطاقة ولا يجو وط والأحكام مُلزة

د هذه السر     را عر
ُ
ت

 .  شخص  ،خر 

ن، على س               لايل الم ال لا  22-6      ،خر  تنظي  حملات تتا               ما
ّ للبنك من حنر  يجو

 
ُ
يث ائن على كش         ف الحس         ا ، بحر

ا
ص         يد الد الحصر         ، الجدايا ونقاط الولاء والرا

أ  قرر
ُ
 ت
د
ةٍ لجذه الحملة، على أن وطٍ وأحكامٍ خاص          ا ت ون  لا حملة مش          فوعة ّسر          ر

وط و 
ان بالسر        را ِ

ة بالاقتر وط والأحكام الخاص        ا
ة المعمول هذه السر        را الأحكام العاما
 بجا. 
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22.7. Each of these Terms and Conditions shall be severable and 
distinct from one another. If at any time any one or more of these 
Terms and Conditions is found to be invalid, illegal or unenforceable, 
the remainder of these Terms and Conditions shall be unaffected by 
such unenforceability, invalidity or illegality. 
 
22.8. The Bank may at any time waive any of these Terms and 
Conditions or any default or breach by the Cardholder, provided that 
such waiver is given in writing by the Bank. No waiver shall be inferred 
from or implied by any act or omission of the Bank unless expressed 
in writing by the Bank. Any waiver shall operate only as a waiver of 
the particular matter to which it relates and shall not operate as a 
waiver or release of any of these Terms and Conditions. 

 
22.9. The Cardholder agrees to be bound by these Terms and 
Conditions as well as the Schedule of Fees and Charges published by 
the Bank and authorizes the Bank to take any action as it deems 
appropriate in-case of a non-adherence by the Cardholder in any 
form.  

 
22.10. The Cardholder agrees to abide by these Terms & 
Conditions and shall be held liable including any legal or non-legal 
action by the Bank should the Cardholder be in violation or non-
adherence of these Terms & Conditions. The Bank may at its own 
discretion decide on the course of action and penalty it may impose 
on the Cardholder.  
 

وط   22-7
ي السررا
ا عن بافر ا ً  ومتمتر

خ
 ومستقلً

خ
وط والأحكام منفصلً

ي ون  لٌّ من هذه السررا
طٍ أو حكٍ  واحدٍ أو أـتر من هذه  ي أيا وقٍ ، بُطلان أيا شر

، ف  والأحكام. وةذا تبنرا 
ا  ار ص  حة 

ُ
ر أو ت
ا
ر تنفيذه، لا تتأ 

ا
تّ أو تعذ بُ  عدم قانون ا

ر
وط والأحكام أو  

السر  را
ة وقابليا  وط والأحكام بذلك. وقانونيا

ي السررا
 ة تنفيذ بافر

وط  22-8
ل عن أيلا من ه     ذه السر               را

ُ
ن     اّ
ا
ي أيا وق     ٍ ، الت

ي التج     اري، ف  لبن     ك دب   ّ يجو
ح  
ر
 يمن
د
يط ة أن  تقص               تر  أو  خلالٍ من قِب ل ح ام ل البط اق ة، شر

والأحك ام أو عن أيا
ل عليّ 

ر
 يُس  تد

د
لٍ أو أن

ُ
ا أيا تناّ ر  يُفتر

د
ّ أن ا. هذا، ولا يجو طيًّ

ر
ل خ
ُ
ناّ
ا
البنك هذا الت

  من أيا 
ر
ا أو يُس     هنت منيًّ ا ي     ِ  يُصر     ه

د
 أن
ا
متنِع عن أدائّ،  د  فعِلٍ يقوم بّ البنك أو ير

 ّ
ا
لٍ ويت ا العم ل بّ  فقط على أن 

ُ
د ب أيا تن اّ

ر
ا. ه ذا، ويُعت  طي ًّ

ر
ل خ
ُ
ن اّ
ا
البن ك ب ذل ك الت

 أو  عفاءخ من أيلا 
خ
د
ُ
ة المُرتبِط بجا، ولا يت ا اعتباره تناّ ل  عن المس         ألة الخاص         ا

ُ
تناّ

وط والأحكام ا
 لما لة. من السررا

22-9   
خ
وط والأحكام  ي افة

مًا بجذه السر را   وي ون مُلزر
ك
 يُحك
د
يوافق حامل البطاقة على أن

 
د
س             وم والمص             اريف الم ش             ور من قِبل البنك،  ما يوافق على أن ل الرا    جدور
ام حامل البطاقة بأيا   خاذ أيا  جراءٍ يراه مناس               بًا حال عدم التر 

ا
ا البنك بات يُفوه
 شكلٍ من الأشكال. 

ّ س  ي ون عُري  ة  22-10
ا
وط والأحكام، وبأن

امّ بجذه السر  را يوافق حامل البطاقة على التر 
ي حق 

خ   ذه البن   ك ف 
ا
لا يت ي
لا أو  تر ق   انوب  ي

ي ذل   ك أيا  جراءٍ ق   انوب 
للمُس                 اءل   ة، بم   ا ف 

وط والأحك  ام أو ع  دم  
ح  ام  ل البط  اق  ة، ح  ال انتج  ا  ح  ام  ل البط  اق  ة لج  ذه السر               را

ا تق     ديره  فق  ور للبن     ك،   ّ ويجو بج     ا.  ام    ّ   ع التر  المُزمر ر الإجراءات   يُقره
د
أن ق، 

ك
لمُطل

ي قد يفريجا على حامل البطاقة. 
باعجا والغرامة النر

ه
 ات

 

 
23. SET OFF 
 
23.1. In addition to the general right to set-off or other rights 
conferred by the Law to CBD, the Primary Cardholder agrees that CBD 
may in its absolute discretion at any time and without notice combine 
and consolidate all or any account(s) held either individually or jointly, 
of the Cardholder with CBD of whatever description and wherever 
located and whether in UAE Dirhams or in any other currency and set-
off or transfer any sum standing to the credit of any such account(s) 
in or towards discharge of all sum due to CBD under the Card Account 
and any other account(s) of the Cardholder with CBD of whatever 
description wherever located and whether in UAE Dirhams or any 
other currency and may do so notwithstanding that the balance on 
such account(s) and the sums due may not be expressed in the same 
currency and the Cardholder hereby authorizes CBD to offset any such 
combination, consolidation, set-off or transfer with the necessary 
conversion at CBD’s prevailing exchange rates which shall be 
determined by CBD at its absolute discretion. 
 
23.2. For the purpose enabling CBD to preserve intact the liability 
of any party including the Cardholder once a writ or summons has 
been issued or to prove the bankruptcy or insolvency of the 
Cardholder or for such other reasons as CBD thinks fit, CBD may at 
any time place and keep for such time as CBD may think prudent any 
monies received, recovered or realized hereunder or under any other 
security to the Credit of the Cardholder as CBD shall think fit without 
any intermediate obligation on the part of CBD to apply the same or 
any part thereof in or towards the discharge of the sums due and 
owing to CBD. 
 

ة -23  المَقاصَّ

ي  23-1 لج ا الق انون لبن ك دب 
ُ
ة ع اما أو حقوقٍ أخرى ي ف ب الإي               اف ة    أيا حقا مق اص               ا

فق  ي التجاري، ور ّ لبنك دب  ّ يجو
ا
ة على أن التجاري، يوافق حامل البطاقة الرئيسيا

ون 
ُ
ي أيا وقٍ  ود

ق، ف 
ك
، بدم  وتوحيد جمةع أو أيا حس ابات  تقديره المُطل  ش عار 

ي  ا                امُن،    ح ام ل البط اق ة ل دى بن ك دب 
ا
تج ا، ّش               ك لٍ فرديلا أو ب الت تسول ملكةا

ي أم 
ي أيا مكانٍ  ان وس      واء  ألان  بالدره  الإمارابر

ن وص      فجا وف 
م
التجاري مجما ي 

ائن
ا
ص              يد الد ي الرا

 مبلغ  موجودٍ ف 
ة أو تح يل أيا بأيلا    بأيا عملةٍ أخرى، ومقاص              ا

ة    
ا
اّء س         داد جمةع المبالغ المُس         تحق حس         اباتٍ من هذا القبيل من أجل أو  

ي التجاري على حس       ا  البطاقة وأيا حس       ا   حس       ابات( أخرى تخصا  بنك دب 
ي أيا مك   انٍ    ان 

ن وص               فج   ا وف 
م
ي التج   اري مجم   ا ي  ح  ام  ل البط   اق  ة ل  دى بن   ك دب 

ي أم ب أيا عمل ةٍ أخرى
ّ للبن ك فِع ل ذل ك وس               واء  أل ان   ب ال دره  الإم ارابر ، ويجو

ة قد ت ون 
ا
ي تلك الحس   ابات والمبالغ المُس   تحق

 الأرص   دة ف 
ا
ظر عن أن

ا
بصر   ف الن

ي التجاري  ا حامل البطاقة بموجِبّ بنك دب 
 تر مُعت ا عنجا بنف  العُملة، ويُفوه

ح يل 
ا
ةٍ أو تح يلٍ من هذا القبيل بإجرائّ الت  دم   أو توحيدٍ أو مقاص    ا

نّة أيا بموا
ي اللاّ 

ي التجاري والنر ائدة المعمول بجا لدى بنك دب 
ف الس ا م للعُملة بأس عار الصر ا

ق. 
ك
فق تقديره المُطل دها البنك ور

ه
 يُحد

ي  23-2
ام أيا طرفٍ، بما ف  ي التجاري من الحِفاظ على س لامة التر   بنك دب 

لغرا تم نر 
ي أو أمر اس  تدعاء، أو   بات  فلاأ 

ذلك حامل البطاقة، بمجرد  ص  دار أمر قا  ابد
ّ لبنك  ، يجو

خ
أو  عس  ار حامل البطاقة، أو لأيا أس  باٍ  أخرى يراها البنك مناس  بة

ي أيا وقٍ ، وي       ع والإبقاء، 
ي التجاري، ف  ة يراها البنك معقولة،   دب  مّنيا ةٍ  لأيا فتر

ة أو  فاقيا
ا
ا لنصا هذه الات

ً
دادها أو تحص    يلجا طِبق ةجا أو اس    تر

ا
على أيا أموال يت ا تلق

ائن الخاصا بحامل البطاقة بحس    ر  ما 
ا
ص    يد الد ي الرا

، ف   ي    مانٍ ،خر 
بموجِ  أيا

امٍ وسيطٍ من جان ون أيا التر 
ُ
ي التجاري مناسبًا د ي التجاري  يراه بنك دب    بنك دب 

ة 
ا
اّء أو من أجل سداد المبالغ المُستحق لاستخدام تلك الأموال أو أيا جزءٍ منجا  

دة للبنك.  صه  المُتر
 

 
24. DISCLOSURE OF INFORMATION  23- صا  عن المَعلومات

ْ
 ا ف
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Classification: Public 

 
24.1. The Cardholder irrevocably authorizes and permits the Bank 
to disclose and furnish information concerning the Cardholder and 
his/her affairs, including, but not limited to, the account of the 
Cardholder to the Bank’s regulators, associates, branches, assignees, 
agents, or other parties authorized by the Bank. The Bank may check 
the Cardholder’s credit standing at any time as and when the Bank 
deems fit without reference to the Cardholder. 
 
24.2. The Cardholder consents to the disclosure of the Card 
Number or the address of the Cardholder as stated in the Application 
or other address of Cardholder as last notified to the Bank in 
accordance with Clause 11.1 above to any bank or VISA / MasterCard 
International or its successor, the Merchants and other interested 
persons. 
 

ح ل ّ    24-1 لا  تر ق   اب   ل لطلغ   اء، ويس               مر ي
ا ح   ام   ل البط   اق   ة البن   ك، ّش               ك   لٍ نج   ابد يُفوه

ي ذلك، 
ة بحامل البطاقة و/ أو ش      سونّ، بما ف  بالإفص      اا عن المعلومات الخاص      ا
ون حصر                 أو قيدٍ، حس               ا  حامل البطاقة، وتقديمجا    الججات 

ُ
ة د نظيميا

ا
الت

ل  لةج  من ج انبّ  أو و لائّ  أو أيا طرفٍ 
ر
، أو المُتن اّ ، أو فروعّ  للبن ك، أو شر  ائّ 

ق من س               لام  ة  
 
حق
ا
قتم  ا ش                 اء الت ّ للبن  ك ور ا  من قِب  ل البن  ك. ويجو

،خر  مُفوا
ج ع  ون الرا

ُ
مًّا، د س       بما وعندما يرى ذلك لا ي لحامل البطاقة، حر

الوي       ع الائتماب 
    حامل البطاقة. 

  البط اق ة أو عنوان ح ام ل البط اق ة   24-2
د
يوافق ح ام ل البط اق ة على الإفص               اا عن رق

 عنوانٍ ،خر  لح امل البط اقة بحس               ر  الإش               ع ار  
ل  ، أو أيا

ا
ي نموذج الط

الوارد ف 
ا للبند ك

ً
ّ من حامل البطاقة    البنك بذلك طِبق ت أعلاه،    1-11الأختر المُوجا

ا  ة »فتر  وليا
ا
ا الد  بنكٍ أو    فتر 

ة »ماس      تر ارد  أيا وليا
ا
ناش      ونال« / ماس      تر ارد الد  نتر
ة الأخرى.  ار والأطراف المعنيا  وورلدوايد« أو خلفائج ، أو    التجا

 

 
25. VARIATION OF TERMS 
 
25.1. The Bank may, from time to time and at its sole and 
absolute discretion, vary, change, amend, modify, and/or alter these 
Terms and Conditions, Schedule of Fees and Charges and/or 
methodology to calculate the Fees and Charges which shall 
immediately become binding on the Cardholder. Such variation, 
amendment, modification and/or alteration shall be notified to the 
Cardholder by the Bank sixty (60) days prior to entering into effect, 
either in writing or by publication thereof or by such means as the 
Bank may determine fit. 

 
25.2. Retention or use of the Card after the effective date of any 
change of these Terms and Conditions shall be deemed to constitute 
acceptance of such changes without reservations by the Cardholder. 
If the Cardholder does not accept the proposed change, the 
Cardholder must terminate the use of the Card by giving prior written 
notice to the Bank. 
 

وط -25
ةيت  الشرر

َ
 ت

ق ودرادتااااه   25-1
َ
ٍ إ» فخرٍ، وَفق تقااااديره المُطل

ز ي التجاااااري، من حي  يجوز لبنااااك دب 
وط والأحكااام الماااثلااة و/ أو  

المُنفرِدة، تةيت  و/ أو تعاادياال و/ أو إباادال الشاااااااااااااارر
ساااااااوم والمصااااااااري ،   ساااااااوم والمصااااااااري  و/ أو طريقة احتسااااااااة الرر جدول الرر

ا على حاامال البطااقاة ف ا ومُلزماً
ً
صاااااااااااااابِح ذلاك ساااااااااااااااريا

ُ
 ي
ُ
ياإ
َ
يطاة تقاديم  بح ورًا، شر

ز ) تاه سااااااااااااااتي 
ر
ةيت  و/ أو  60البناك إسااااااااااااااعاارٍ ماد

ر
ا إ» حاامال البطااقاة بهاذا الت ( يوماً

ا أو عن  طي 
َ
نفيذ، ساااااااااواءك أتمر ذلك خ

ر
ز الت ر بل دخوله حت 

َ
عديل و/ أو ا بدال ق

ر
الت

شر أو بخير وسيلةٍ أخرى يراها البنك مناسبة. 
ر
 طريق الن

ي ه   ذه يُعتت ر   25-2
 تغةتر  ف 

الاحتف   اظ ب   البط   اق   ة أو اس               تخ   دامج   ا بع   د ت   اري    خ نف   اذ أيا
لٍ من ج ان   ح ام ل  

ا
ون تحف

ُ
ات د غةتر

ا
 لتل ك الت

خ
وط والأحك ام بم  اب ة قبود

السر               را
ا، يلزم عن  دئ ذٍ على  ر غةتر المُقتر

ا
ي ح ال ع دم قبول ح ام ل البط  اق ة للت

البط  اق ة. وف 
مّ    حامل البطاقة  نجاء اس     تخدام البطاقة بموجِ   ش     ع

ه
ق يُقد لا مُس     بر طي

ر
ار  خ

 البنك بجذا المُفاد. 
 

 
26. CARD CONVERSION 

 
26.1. The Cardholder may at any time notify the bank in writing 
of their intention to convert their existing Card to another Card 
offered by the Bank. The request of the Cardholder shall be subject to 
approval by the Bank, payment of any applicable Fees for the purpose 
of conversion and agreement to such terms and conditions as the 
Bank may require. 
 
26.2. If the Bank approves the request of the Cardholder to 
convert their Card, all Charges and other liabilities under the existing 
Card Account shall be transferred to the new Card Account. It is also 
understood that, if the Bank approves the conversion, the rewards 
program or other benefits earned on the existing Card by virtue of the 
customer loyalty program prevalent on the existing Card shall be 
converted into the rewards program or any other program or benefit 
of the converted Card at the discretion of the bank. 
 
26.3. At its sole discretion, the bank may decide to convert the 
card to a different product type as it deems fit. 
 

حويل البِطاقة -26
َ
 ت

زم ّ  على تح ي  ل  26-1 ا بعر طي  ًّ
ر
ي أيا وق  ٍ ،  ش               ع  ار البن  ك خ

ّ لح  ام  ل البط  اق  ة، ف  يجو
ع طل  حامل البطاقة 

ر
مجا البنك. ويخا               

ه
بطاقتّ الحالية    بطاقةٍ أخرى يُقد

قةٍ لغرا  جراء هذا  ح يل والموافقة    موافقة البنك ودفع أيا رس        ومٍ مُطبا
ا
الت

دد.  ي هذا الصا
بجا البنك  ف 

م
وطٍ وأحكامٍ قد يطل  على أيا شر

، يت ا عن  دئ  ذٍ تح ي  ل  26-2  ذا وافق البن  ك على طل    ح  ام  ل البط  اق  ة بتح ي  ل بط  اقت ّ 
ام ات الأخرى الق ائم ة على حس               ا  البط اق ة الح الي ة     س               وم والالتر  جمةع الرا
ّ ح   ال موافق   ة البن   ك على 

ا
فجوم أن    حس                 ا  البط   اق   ة الج   دي   دة. ه   ذا، ومن المر

بة    تح يل البطاقة، يت ا تح يل برنام  المكافات أو  تر ذلك من المزايا المُكهس           ر
ق على البط اق ة الح الية   على البط اق ة الح الي ة بموج ِ  برن ام  ولاء العُملاء المُطبا
ل  ة،   ق  ة على البط  اق  ة المُحوا    برن  ام  المك  اف  ات أو أيا برام  أو مزاي  ا أخرى مُطبا

فق تقدير البنك.   وذلك ور

خ  اذ قرار  بتح ي  ل البط  اق  ة    ن ع  ،خر  من  26-3
ا
فق تق  ديره وح  ده، ات ّ للبن  ك، ور يجو
 المنتجات بحسر  ما يراه مناسبًا. 

 

 
27. FINANCE CHARGES  

 
مويل -27

َّ
 رُسوم الت
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Classification: Public 

27.1. The fixed Finance Charges are subject to increase as 
determined by the Bank at its sole discretion from time to time. In 
case the payment of the Card account is overdue, Finance Charges as 
mentioned in the Bank’s Schedule of Charges shall apply.  
 
27.2. The Bank shall bill the Cardholder with Finance Charges at 
the prevailing rate as mentioned in its Schedule of Charges. The 
Finance Charges shall be levied to the Cardholder when the Total 
Amount Due is not paid in full on or before the Payment Due Date.  
 
 
27.3. The Bank encourages the Cardholder to pay the Total 
Amount Due in full every month in order to avoid the Fess and Finance 
Charge. Should a Cardholder decide to pay the Minimum Amount Due 
or to make a partial payment lesser than Total Amount Due, the 
Cardholder takes full responsibility to pay the incremental Finance 
Charges and understands that it may take much longer to clear the 
outstanding balance provided there is no new transaction taking 
place on the Card. 
 
WARNING: If the Cardholder makes only the Minimum Amount Due 
each period or an amount lesser than Total Amount Due, it will pay 
more in interest/profit/Fees and it will take longer to pay off its 
outstanding balance. 
 
27.4. The Customer acknowledges that not paying the Minimum 
Amount Due, the Bank shall consider the Customer on default, and 
additional costs and interests shall be paid according to Fees and 
Finance Charges informed by the Bank. After three (3) months 
without paying the Minimum Amount Due, the Customer will be 
informed as a defaulting customer and may be subject to legal actions 
to obtain the repayment of the outstanding balance in addition to all 
costs incurred (including but not limited to accrued interests and 
Fees). 
 
The Customer acknowledges and agrees that, in the event of default, 
the Customer has no objection and authorizes field agents of CBD 
visiting his/her place of employment and/or place of residence in 
their attempts to establish contact. The Customer hereby waive the 
right to objection in this matter, and further affirms that he/she will 
cooperate with the CBD authorized field agents in their efforts to 
bring his/her account out of default. 
 
27.5. The Minimum Amount Due will be: a) the equivalent to five 
percent (5%) of Total Amount Due; or b) AED one hundred (100); 
whichever is higher. 
 

فق تقديره  27-1  ره البنك ور يادة بحس         ر  ما يُقره ابتة    الشا
ا
م يل ال 

ا
ع رس         وم الت

ر
تخا         

فع على حس               ا   
ا
رة ال د

ه
ي ح ال وجود دفع ات مُت أخ

. وف       ،خر 
الخ اصا من حنر 

س     وم المعمول بّ  ي جدول الرا
ق عندئذٍ رس     وم تم يل  ما هو وارد ف  طبا

ُ
البطاقة، ت
 لدى البنك. 

ي  27-2
ائدة الواردة ف  م يل على حامل البطاقة بالأس              عار الس              ا

ا
د البنك رس              وم الت يُقيه

م ي  ل على 
ا
ا رس               وم الت فرر

ُ
 ت
ُ
ي  ث س               وم المعمول ب ّ  ل  دى البن  ك، بحر ج  دول الرا

بل تاري    خ 
ر
ي أو ق
 ف 
خ
ق  املً حامل البطاقة عند عدم س      داد  جما ي المبلغ المُس      تحر

فع. 
ا
ع البن ك ح ام ل البط اق ة على دفع  جم ا ي المبلغ  3-26استحقاق الد

يُش               جه
م يل. وةذا 

ا
س     وم ورس     وم الت  ش     جر  تفاديًا لاحهِس     ا  الرا

ي  لا
ق بالكامل ف  المُس     تحر

ةٍ بمبلغ  
ق أو أداء دفعةٍ جزئيا  الأدب  للمبلغ المُس  تحر

ا
ر حامل البطاقة دفع الحد قرا

ل عن     دئ    ذٍ ح    ام    ل ق، يتحم     ا البط     اق    ة      ام    ل   أق    ل من  جم     ا ي المبلغ المُس               تحر
ا ال

ً
ق وقت  الأمر قد يس تغرة

ا
م يل، ويتفجا  أن

ا
ي رس وم الت

يادة ف  ة عن دفع الشا مس سوليا
يطة عدم  جراء أيا مُعاملة   د شر

ا
ص      يد القائ   تر المُس      د أطول ب  تر لهس       ية الرا

 جديدة على البطاقة. 

ة أو مبلغ أقل  تنبيه ق فقط عن  لا فتر  الأدب  للمبلغ المُس     تحر
ا
ع حامل البطاقة الحد

ر
ي حال دف

: ف 

ق   ، وس  يس  تغرة
/ ربحًا/ رس  ومًا أـتر

خ
ّ يدفع فائدة

ا
ق، ف ن من  جما ي المبلغ المُس  تحر

ا أطول
ً
د على حسابّ وقت

ا
صيد القائ   تر المُسد  سداد الرا

عتت ِ   27-4 
ق، ير  الأدب  للمبلغ المُس               تحر

ا
ّ ح  ال ع  دم قي  ام ّ  ب  دفع الح  د

ا
يقرا العمي  ل ب  أن  

ةٍ   داد، ويتعنرا  عندئذٍ دفع رس         ومٍ وفوائدٍ  ي         افيا ا عن الس         ا
ً
ف
س
البنك العميل مُتخل

ي يت ا الإبلاغ بجا من قِبل البنك. وبعد مرور  
م يل النر

ا
س              وم ورس              وم الت ا للرا

ً
طبق
ون دفع  3 لا ة  

ُ
ق، يت ا  ش            عار العميل  ( أش            جر  د  الأدب  للمبلغ المُس            تحر

ا
الحد

ّ من 
ا
ي حق 
ةٍ ف  خ اذ  جراءاتٍ ق انوني ا

ا
ا    ات ّ ق د يتعرا

ا
داد، وب أن  فّ  عن الس               ا

ّ
بتخل

كاليف والمص   اريف 
ا
    جمةع الت

خ
د  ي   افة

ا
ص   يد القائ   تر المُس   د أجل س   داد الرا

ي ذلك، عبلا س     لايل الم ال لا الحصر      
دة  بما ف  تِبة  المُت با س     وم المُتر ، الفوائد والرا
ة(. 
ا
 المُستحق

داد، لن ي ون لديّ   فّ عن الس            ا
ّ
ي حال تخل

ّ، ف 
ا
هذا، ويقرا العميل ويوافق على أن

ي التج  اري بشي  ارة مح  لا   لبن  ك دب 
ابعنر 
ا
ي  دانةنر  الت   ا الوُللاء المر

اا  ويُفوه
أيا اعتر

لّ   ص        ال. ويهنا
ا
ي مس        اعةج  لإسش        اء ات

عملّ/ عملجا و/ أو مكان  قامتّ/  قامتجا ف 
ي  ب
ّ ف 
ا
ّ العميل بموجِبّ عن حق

ا
د على أن

س
ل ويسك أن، بر

ا
ي هذا الش   

اا  ف 
داء أيا اعتر

ي   من قِب  ل بن  ك دب 
ي               نر 

ي  دانةنر  المُفوا س               وف يتع  اون/ تتع  اون مع الوُللاء المر
ا هو علي  ّ  من  خلالٍ  / حس                 ابج   ا مم   ا ي ججوده  للخروج بحس                 اب  ّ 

التج   اري ف 
داد.  فٍ عن السا

ُّ
 وتخل

ق: أ( ما يُعادِل سس       بة خمس       ة   27-5  الأدب  للمبلغ المُس       تحر
ا
( بالم ة من 5ي ون الحد

ي  
ق؛ أو  ( مائة دره   مارابر جما الأعلى.  100 جما ي المبلغ المُستحر  دره (، أي 

 

 
28. MARKETING AND CUSTOMER CONTACT 

 
On issuance of the Card to the Customer by the Bank, the Customer 
acknowledges, agrees and authorizes the Bank and/or its designees 
to contact via any medium as deemed reasonable by the Bank to 
solicit consent for availing/purchasing certain banking product(s) 
which may be found suitable or to communicate any marking 
promotions, campaigns, offers, new product or proposition launches 
or announcements of any kind. The product(s) offered to the 
Customer shall abide to the General Terms and Conditions published 
at www.cbd.ae and Customer shall reserve full-unrestricted rights to 
accept or reject the product(s) offered.  
 

واصُل مع العَميل -28
َّ
سويق والت

َّ
 الت

ا البنك و/ أو من ينو  عنّ  عند  صدار البنك للبطاقة    العميل، يقرا العميل ويوافق ويُفوه
اء  ل معّ عت  أيا وس         يلةٍ يراها البنك معقولة لطل  موافقتّ على الاس         تفادة من/ شر

واص         ُ
ا
للت

ةٍ أو   عروا  ترويجي  ا
، أو لإرس                 ال أيا  ل ّ 

خ
ي ق  د يج  ده  ا البن  ك ملائم  ة

بعض منتج  ات البن  ك النر
 ت ون  حم 

ُ
ي ث ، بحر  ن ع 

لاتٍ أو عروا  أو  طلاق منتج اتٍ أو عروا  ج دي دةٍ أو  علان اتٍ من أيا
ة الم شورة على الموقع  وط والأحكام العاما

المنتجات المعروية على العميل متوافقة مع السررا
ي للبن   ك  

وب  ون www.cbd.aeالإلكتر
ُ
ام   ة د

ا
 يحتفل العمي   ل ب   الحقوق الك   امل   ة والت   

د
، وعلى أن

ي قبول أو رفض المنت   المنتجات( المعروا  المعروية(. 
 قيدٍ ف 

ص       الات والمُراس       لات 
ا
ف اس       تلامّ للات

ا
 يتوق
د
ص       ال أو أن

ا
 ن ر من الات

ر
 يُس       ه

د
ي أن
 ذا رِ   العميل ف 

  
د
ص ال بالبنك على الرق

ا
ة من جان  البنك، يُمِ ن للعميل الات س  يقيا

ا
لطل   600 575 556اله

 الاسه ناء من المُراسلات. 

http://www.cbd.ae/conv-t-c
http://www.cbd.ae/conv-t-c
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If Customer wish to exempt from being contacted or to stop 
receiving Bank’s marketing communications, Cardholder may 
contact the Bank at 600 575 556 to place the request for 
communication exemption. 
 

 

 
29. COMMUNICATION WITH THE CUSTOMER 
 
The Bank may communicate with a Customer using any of the 
following communication modes: 
 

a) Electronic mail (e-mail) as per Bank’s record and provided 
by the Cardholder 
b) Registered mail as per Bank’s record and provided by the 
Cardholder 
c) Courier services 
d) Text messages (SMS) to registered mobile number as per 
Bank’s record and provided by the Cardholder 
e) Phone calls to registered telephone or mobile number as 
per Bank’s record and provided by the Cardholder 
f) Any other mode of communication as consented by the 
Cardholder or the Bank deems as a reasonable mode of 
communication 

 

 

صالات مع العَميل -29
 
 الات

الية:  
ا
صال الت

ا
ل مع العميل باستخدام أيلا من وسائل الات  يتواصر

د
ّ للبنك أن  يجو

مّ حامل البطاقة.  أ(
ه
ت البنك وما يُقد

ا
ي حسر  سجلً

وب  يد الإلكتر  الت 

مّ حامل البطاقة.   (
ه
ت البنك وما يُقد

ا
ل حسر  سجلً يد المُسجا  الت 

ي    ع.  ج( يد السرا  خدمات الت 

ة   د( س     ائل القص     تر ية  خدمة الرا
س     ائل النص     ا   الجاتف  SMS –الرا

د
(    رق

مّ حامل البطاقة. 
ه
ت البنك وما يُقد

ا
ل حسر  سجلً ال المُسجا  الجوا

ل  ه( ال المُس               ج   ا   الج   اتف أو الج   اتف الجوا
د
ة على رق المك   الم   ات الج   اتفي   ا

مّ حامل البطاقة. 
ه
ت البنك وما يُقد

ا
 حسر  سجلً

ص ال أخرى بحس ر  ما يت ا الموافقة عليّ من قِبل حامل  أيا وس يلة  و(
ا
ات

صال معقولة. 
ا
 البطاقة، ويراه البنك وسيلة ات

 

 
30. CARD LOYALTY PROGRAMS 
 
30.1. The Bank offers the following Loyalty Programs on its Cards, 
namely: 
 

a) CBD Rewards 
b) Smiles Points 
c) Cashback 

 
30.2. The Bank may at its own discretion cease, extend, introduce 
a Loyalty Program by informing the Cardholder in advance.   
 
30.3. The reward points are the rewards Cardholder earns in 
whatever form i.e. CBD Rewards, Smiles Points or Cashback on select 
Retail Purchases.  
 
30.4. A Cardholder whose Card Account is valid and in good 
standing, as determined by the Bank at its sole discretion, is entitled 
to participate in Loyalty Program and earn CBD Rewards/Smiles 
Points/Cashback as applicable to the Card and can be subsequently 
be redeemed against rewards / benefits offered vide the Rewards 
Program.  
 
30.5. The Bank is entitled, at any time and without any prior 
notice or liability to the Cardholder in any manner whatsoever, to 
terminate the Loyalty Program and / or cancel and / or vary its 
benefits or features, and / or vary, add to or delete any of the terms 
and conditions outlined herein, and / or withdraw or change the 
participants of Loyalty Program, and / or modify or limit the value of 
Loyalty Points and / or the manner of their redemption even though 
any of such acts may diminish the value of the Loyalty Points already 
accumulated and the Cardholder shall be bound by such variations 
and amendments. The latest provisions in such connection will be 
available on the Bank website. It is the Cardholder’s responsibility to 

ة بالبِطاقة -30 رامِج الوَلاء الخاصر
َ
 ب

لاء  30-1 م البنك برام  الور
ه
الية على بطاقاتّ: يُقد

ا
 الت

ي التجاري.  أ(  مكافات بنك دب 

 «. Smilesنقاط سمايلز »  (

قدي.  ج(
ا
داد الن ِ

 الاستر

،  يق   اف أو تم   دي   د أو طرا أيا برن   ام  ولاء،   30-2 فق تق   ديره الخ   اصا ّ للبن   ك، ور يجو
ا. 
ً
 بإبلاغ حامل البطاقة بذلك مُسبق

ي  30-3
بجا حامل البطاقة بأيا ش      كلٍ نقاط المكافات  ي عبارة عن المكافات النر كهس      ِ
ير

ي التج    اري أو نق    اط س               م    ايلز » ي مك    اف    ات بن    ك دب 
أو Smiles     ان، بم    ا يعن   »

جزئة المُختارة. 
ا
اء بالت

ا قدي على مُعاملات السرر
ا
داد الن ِ

 الاستر

لا   30-4 ي وي  ع  ما ي
يحِقا لأيا حامل بطاقة، ي ون حس  ا  بطاقتّ ص  حيحًا وص  الحًا وف 

ي برنام  الولاء 
، المُشاركة ف  فق تقديره الخاصا ده البنك ور

ه
سليٍ ، بحسر  ما يُحد

ي التجاري/ نقاط س     مايلز » س       مكافات بنك دب 
ك
داد نقدي  Smilesوك ِ

«/ اس     تر
ا عن المك   اف  ات/ المزاي   ا  

ً
داده  ا لاحق    ق على البط   اق  ة، ويُمِ ن اس               تر  م   ا هو مُطبا

 المعروية من خلال المكافات. 

امٍ تِجاه حامل البطاقة بأيا  30-5 قٍ أو التر  ون  ش  عار  مُس  بر
ُ
ي أيا وقٍ ، ود

يحِقا للبنك، ف 
شكلٍ  ان،  نجاء برنام  الولاء و/ أو  لغاء و/ أو تغةتر مزاياه أو سِماتّ، و/ أو تغةتر  
ة أو الإي               افة  لةجا أو حذفجا، و/ أو  فاقيا

ا
ي هذه الات

نة ف  وط والأحكام المُب ا
السر               را

ي برنام  الولاء، و/ أو تعديل أو تقةيد قيمة نقاط س          ح  أو تغة
تر المُش          اركنر  ف 

ض 
ه
داده ا، حنر وةن   ان أيٌّ من ه ذه الأفع  ال ق د يُخف الولاء و/ أو طريق  ة اس               تر

ات  غةتر
ا
م ح    ام    ل البط    اق    ة بج    ذه الت ب    الفع    ل، ويلتر  الم    ة  قيم    ة نق    اط الولاء المتر

د من أحكام عديلات. هذا، وس           ي ون ما يُس           تجر
ا
دد مُتاحًا على   والت ي هذا الص           ا

ف 
د من 

ُّ
 ـ أ
ا
ة الت  ي للبن ك. وتقع على ع اتق ح ام ل البط اق ة مس               سولي ا

وب  الموقع الإلكتر
ق   ة ب   البط   اق   ة وأيا 

ّ
، ب   الأحك   ام المُتعل

خ
ة
ا
ي الأوق   ات     اف   

لاع  وعلٍ ، ف 
ا
البق   اء على اط

نام   قة بت 
ّ
أ علةجا. وي ون قرار البنك ّشأن جمةع المسائل المُ            تعل اتٍ تطرر   تغةتر

مة لحامل البطاقة.  ة ومُلزة
 الولاء نجائيا
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ensure that they are apprised of the provisions and any changes 
thereof relating to the Card at all times. The Bank’s decision on all 
matters relating to the Loyalty Program shall be final and binding on 
the Cardholder. 
 
30.6. Cardholders will be entitled to receiving, on a monthly 
basis, Loyalty Points which will be credited to their Loyalty Account at 
the rate determined by the Bank for every AED (earn rate) charged to 
their Card Account for retail purchases. Bank reserves the right, to be 
exercised at any time and with prior notice to the Cardholders, to 
change the ratio between a) Points to be awarded, and b) the 
specified amount charged to the Cardholder’s Account. Bank shall 
also have the right to determine the maximum number of Loyalty 
Points that can be earned by a Cardholder as well as the transactions 
that shall be excluded from earning Loyalty Points. 
 
30.7. Reversals / part reversals of Card Transaction(s) for 
whatever reason, will result in the respective Loyalty Points being 
reversed in the Statement of Account period in which the Card 
Transaction(s) has been reversed/ part-reversed which may differ 
from the Statement of Account period in which the corresponding 
Card Transaction was originally completed.  
 
30.8. The Bank shall not, in any way, be liable to the Cardholder 
or any third party for any goods or services or the quality or 
performance of such goods or services redeemed from / supplied by 
any partner, service provider, merchant or any third party under / 
pursuant to the Loyalty Program. Cardholders should seek redress 
and direct any complaints or comments with respect to such goods 
and services to the respective partner, service provider, merchant or 
third party.  
 
30.9. The Bank reserves the right to modify/delete or introduce 
new Loyalty Program from time to time at its own discretion. Any new 
Loyalty Program being introduced by the Bank shall automatically be 
included and bound by these and/or Partner (third Party) Terms and 
Conditions which the Cardholder agrees to abide by.  
 
30.10. These Terms and Conditions are to be read in conjunction 
with the respective Loyalty Program Terms and Conditions made 
available to the Cardholder on the Bank’s website.  
 

 يت ا  يداع هذه  30-6
ُ
يث ا، بحر ي نقاط الولاء ش              جريًّ

ي تل را
ي ون لحامل البطاقة الحقا ف 

ي 
ره البنك لكلا دره   مارابر عر الذي يُقره ي حس ا  الولاء الخاصا بّ بالس ا

قاط ف 
ا
الن

ل الاـهِس    ا ( يت ا تحص    يلّ من حس    ا  البطاقة الخاصا بّ عن مُعاملات 
ا
 مُعد

جزئ    ة. ويحتفل البن     
ا
اء ب    الت

ا ق    اط السر               ر
ا
أ( الن س                     بنر  

ا
ي تغةتر ال 

ب    الحقا ف  ك 
 
ُ
يث ل من حس       ا  حامل البطاقة، بحر د المُحص       ا

ا
الممنوحة؛ و  ( المبلغ المُحد

ون الحاجة    توجيّ  ش             عار  
ُ
ي أيا وقٍ  ود

يُمِ ن للبنك ممارس             ة هذا الحقا ف 
ي ت
قٍ بذلك    حاملىي البطاقة. ومن ججةٍ أخرى، ي ون للبنك الحقا ف 

حديد  مُسبر
    
خ
هس     ابجا  ي     افة ي يُمِ ن لحامل البطاقة اـ

 الأق       لعدد نقاط الولاء النر
ا
الحد

س  نقاط الولاء. 
ك
 ناة من ك

ر
 المُعاملات المُسه

30-7  
د
ي لمُعاملة  مُعاملات( البطاقة، لأيا سبٍ   ان،    أن

ي  لغاء/ الإلغاء الجُزبد
ا
يسد

ي ت ا فةجا 
ة كش        ف الحس        ا  النر ي فتر

ص        ل بجا من نقاط الولاء ف 
ا
ك  ما يت يت ا عر

ة  ي ق  د تختلِف عن فتر
ي لمُع  امل  ة  مُع  املات( البط  اق  ة، والنر

 لغ  اء/ الإلغ  اء الجُزبد
ي ت ا خلالجا  

ي الأصل. كشف الحسا  النر
ة ف   تمام مُعاملة البطاقة المعنيا

ة، ب  أيا ح  الٍ من الأحوال، تِج  اه  30-8 ل أيا مس               سولي  ا ا ولا يتحم  ا لا ي ون البن  ك مُلزم  ً
 س               لع  أو خ دم اتٍ أو عن جودة وأداء 

ح ام ل البط  اق ة أو أيا طرفٍ   ال ثٍ عن أيا
د   يك، أو مُزوه مة بواس        طة أيا شر

ا
ة من/ المُقد

ا
د لع أو الخدمات المُس        تر هذه الس        ا

ج  ِ  على خ  دم  ة ،أو ت  اجر، أو أيا طرف    ال  ث بمو 
ن  ام  الولاء. وير ا لت 

ً
فق   ج  ِ / ور

ق 
ّ
ع يض وتوجيّ  أيا ش               ك اوى أو تعليق ات فيم ا يتعل

ا
ح املىي البط اق ات طل   الت

رف 
ا
اجر، أو الط

ا
د الخ دم ة ،أو الت  ي ك، أو مُزوه

ا لع والخ دم ات    السر               ر بج ذه الس               ا
 . ي ِ
عن  الث المر

ا
 ال 

30-9      
را برنام  ولاء جديد، من حنر 

ر
ي تعديل/ حذف أو ط

يحتفِل البنك بالحقا ف 
مّ البنك 

ه
ن أيا برنام  ولاء جديد يُقد  يُتا            ما

د
، على أن فق تقديره الخاصا ،خر  ور

وط والأحكام 
وط والأحكام و/ أو السر               را

  بواس               طة هذه السر               را
ك
ي ويُحك

ا ف  تلقائيًّ
الث(، 

ا
رف ال 

ا
يك  الط

ة بالسررا ام بجا.  الخاصا ي يوافق حامل البطاقة على الالتر 
 والنر

ا  30-10 ي
عن  وط وأحك  ام برن  ام  الولاء المر ان ّسر               ر ِ

وط والأحك  ام ب  الاقتر
أ ه  ذه السر               را قرر

ُ
ت

ي للبنك. 
وب   والمُتاحة    حامل البطاقة على الموقع الإلكتر

 

 
31. PRIVACY POLICY 
 
31.1. Collecting and Using Information  
 
Personal Information the Bank Collects Online. Personal Information 
means personally identifiable information such as information the 
Customer provides via forms, surveys, applications or other online 
fields including name, postal or email addresses, telephone, fax or 
mobile numbers, or account numbers.  
 
31.2. How the Bank Uses Personal Information.  
 
The Customer hereby consents that the Bank may use Personal 
Information:  
 

i. to respond to the Customer’s inquiries and fulfill his/her 
requests; or to send E-advices;  

ii. to send the Customer important information regarding the 

ة -31 صوصِيَّ
ُ
 سِياسة الخ

مع واستِخدام المَعلومات 31-1
َ
 ج

د بالمعلومات   ن : يُقص          ر عجا البنك عت  الإنتر ي يجمر
ة النر علومات الش          خص          يا المر

مجا العميل  
ه
ي يُقد
ة م ل المعلومات النر عريف الش   خص   يا

ا
ة معلومات الت الش   خص   يا

ماذج أو الاس            تطلاعات أو 
ا
طبيقات أو الحقول الأخرى من خلال الن

ا
لبات/الت

ا
الط

يد   ة أو عن اوين الت 
يديا ي ذلك الاس                 أو العن اوين الت 

ن ، بم ا ف  عت  ش               ب  ة الإنتر
ال أو أرقام الحسابات.    أو الجوا

و
ي أو أرقام الجاتِف أو الفاـ

وب   الإلكتر

ةكي  يس 31-2  تخدِم البنك المَعلومات الشخصير

ة: يوافق العميل على أن    يستخدِم البنك المعلومات الشخصيا

/ طلب اتج ا؛ أو لتق دي   (1 د على اس               تفس                ارات العمي ل وتلبي ة طلب اتّ  للرا
ة.  ونيا  الاسهِشارات الإلكتر
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CBD Site, changes to terms, conditions, and policies and/or 
other administrative information;  

iii. to send the Customer marketing communications that the 
Bank believes may be of interest to the Customer;  

iv. to personalize the Customer’s experience on the CBD Site by 
presenting content, ads or offers tailored to him/her;  

v. to allow the Customer to apply for products or services and 
evaluate his/her eligibility for such products or services;  

vi. to verify the Customer’s identity and/or location in order to 
allow access to his/her accounts, conduct online transactions 
and to maintain measures aimed at preventing fraud and 
protecting the security of account and Personal Information;  

vii. to allow the Customer to participate in surveys, 
sweepstakes, contests and similar promotions and to 
administer these activities. Some of these activities have 
additional rules, which may contain additional information 
about how Personal Information is used and shared;  

viii. to allow the Customer to use any CBD Site financial planning 
tools. Please note that some planning tools require that 
him/her to provide Personal Information to, whereas others 
do not. Information that he/she enters into one of these 
planning tools may be stored for future access and use. The 
Customer has the option not to save the information;  

ix. to consolidate the Customer’s financial account information 
at one online location; understand what product or service 
may be of interest to the him/her; and present him/her with 
offers;  

x. to collect through the Bank’s social media pages and 
interactions with the Customer to assist in verifying his/her 
identity and account status. The Bank may combine this 
information with information it already has;  

xi. to enhance the CBD Site, identifying usage trends and 
determining the effectiveness of promotional campaigns;  

xii. for risk control, for fraud detection and prevention, to 
comply with laws and regulations, and to comply with other 
legal process and law enforcement requirements.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
31.3. Other Information the Bank Collect Online  
 
Other Information is any information other than Personal Information 
that does not reveal the Customer’s specific identity or does not 
directly relate to an individual, such as browser information, 
information collected through cookies, pixel tags and other 
technologies, demographic information, other information provided 
by the Customer such as his/her date of birth or household income, 
and aggregated and de-identified data. The Customer can be located 
automatically when using the CBD Mobile Applications if the location 

ي التجاري،  (2 ة    العميل ّش            أن موقع بنك دب 
لإرس            ال معلومات هاما

ياس              ات و/ أو  تر ذلك من  وط والأحكام والس              ا
ي السر              را
ات ف  غةتر

ا
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ة.   المعلومات الإداريا

جا قد ت ون ي              من  (3
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ة يعتقِد البنك بأن لإرس              ال مُراس              لات نس               يقيا

 اهتمامات العميل. 

ي التج اري من خلال تق دي   (4 لتخص               يص تجرب ة العمي ل على موقع دب 
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ة.   الشخصيا

ي  (8 ة بلانك دب 
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  البعض ايخر ذل ك. وق د يت ا 
ّ
ة ب نم ا لا يتطل  معلوم ات ش               خص               ي ا
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ا
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ا
للت

تج   ا  / ه يا ت  ّ  ق من ه يا
 
حق
ا
ي الت
ف   اعلات مع العمي   ل للمُس                 اع   دة ف 

ا
والت

ّ للبنك القيام بدم  هذه المعلومات  وحالة حس      ابّ/ حس      ابجا. ويجو
رة لديّ بالفِعل. 

ه
 مع المعلومات المُتوف

ي التج  اري  (11  موقع بن  ك دب 
ج  اه  ات الاس               تخ  دام لتحس               نر 

ا
وتح  دي  د ات
ة.  ويجيا

 والوقوف على مدى فعالية الحملات الترا

12)   ، ح       دو       ّ  الاحتي       ال ومنع  وكش               ف  بج       ا،  حك  
ا
والت المخ       اطر  لإدارة 

ة الأخرى  ام ب الإجراءات الق انوني ا وائح، والالتر 
ّ
والامت  ال    القواننر  والل
بات  نفاذ القانون. 

ّ
 ومُتطل

نتمَعلومات  31-3   أخرى يجمَعها البنك عت  ا نت 

ي 
ة النر ي أيا معلوماتٍ بخلاف المعلومات الش     خص     يا

ل المعلومات الأخرى ف 
ا
تتم 

مِ      ل معلوم     ات  ةٍ بفردٍ،  مُب     اشر ق 
َّ
دة أو لا تتعل

ا
ت     ك المُح     د ف عن ه يا لا ت ش               ِ

ات تعريف الارتب     اط 
ا
ي ت ا جمعج     ا من خلال ملف     

النر والمعلوم     ات  ح 
ه
المُتص               ف

البِ س                      ل«     »علام        ات 
 
عق        
ا
الت وارتب        اط        ات   » الأخرى »كوكتر  ات  قني        ا

ا
والت

مج   ا العمي   ل م    ل 
ه
ي يُق   د

ه   ا من المعلوم   ات النر ة و تر والمعلوم   ات ال   ديمو رافي   ا
دة  
ا
ع ة و تر مُح د / أشتج ا والبي ان ات المُجما خ ل أشتّ 

ر
ت اري    خ ميلاده/ ميلاده ا أو د

ا عند اس  تخدامّ تطبيقات بنك  ة. هذا، ويُمِ ن تحديد موقع العميل تلقائيًّ الج يا
ي التج اري   ال،  ذا ق ام/ ق ام   بتفعي ل خ دم ات الموقع على دب  على الج اتف الجوا

ي التج اري يقوم بحفل بي ان ات    بن ك دب 
ا
ح أن

ا
. ومن المُوي                اي

ا
/ ه اتفج ا ال ذ ه اتفّ 

ن، على س            لايل الم ال لا الحصر            ،  ة لأس            باٍ  مختلِفة تتا            ما الموقع التاريخيا



 

Effective: 10 April 2024                                                                                                                                      28        2024 أبريل 10: يسري من تاري    خ  
 

Classification: Public 

services on his/her smartphone is activated. It is clarified that CBD 
performs conservation of historical location data for different reasons 
including but not limited to marketing purposes. It is reminded that 
CBD will not be held responsible for any use that is made of the 
automatic Location data related to mobile phones including GPS, 
particularly regarding private and personal data that are managed 
directly by mobiles phones providers. 
 
31.4. How The Bank Collect and Use Other Information  
 
The Customer hereby consents that the Bank and its third-party 
service providers may collect and use Other Information in a variety 
of ways, including but not limited to:  
 

i. Through the Customer’s browser: Certain information is 
collected by most browsers, device type, screen resolution, 
operating system version and internet browser type and 
version. The Bank uses this information to ensure CBD Site 
function properly and for security purposes.  

ii. Using cookies: Cookies are pieces of information stored 
directly on the device you are using. Cookies the Bank uses 
do not contain or capture unencrypted Personal Information. 
Cookies allow the Bank to collect information such as 
browser type, time spent on the CBD Site, pages visited, 
language preferences, and the Customer’s relationship with 
us. The Bank uses the information for security purposes, to 
facilitate navigation, to display information more effectively, 
to personalize/customize his/her experience while visiting 
the CBD Site, and to recognize his/her device to allow his/her 
use of its online products and services. The Bank collects 
statistical information about the usage of the CBD Site in 
order to continually improve the design and functionality, to 
monitor responses to our advertisements and content, to 
understand how account holders and visitors use the CBD 
Site and to assist it with resolving questions regarding the 
CBD Site. The Bank also utilizes cookies for its online 
advertising purposes. 

 
The Customer can refuse to accept these cookies and most devices 
and browsers offer his/her own privacy settings for cookies. He/she 
will need to manage his/her cookie settings for each device and 
browser he/she uses. However, if the Customer does not accept these 
cookies, he/she may experience some inconvenience in his/her use of 
the CBD Site and some online products and services. For example, the 
Bank will not be able to recognize his/her device and he/she will need 
to answer a challenge question each time he/she logs on.  The 
Customer also may not receive customized advertising or other offers 
from the Bank that may be relevant to his/her interests and needs. 
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31.5. How The Bank Shares Personal Information  
 

i. Before requesting the consent of a Consumer to share 
personal data, the bank must proactively disclose in writing 
to a Consumer its intent to use and/or share personal data 
and with whom the consumer’s personal data will be shared. 
 

ii. The Consumer herby consents to give his/her expressed 
consent freely to a request for the use and sharing of 
personal data by the bank for marketing and/or transferring 
the personal data to authorized agents for direct marketing.  
 

iii. Consumer has the right to accept or refuse to provide 
expressed consent. The customer also has the right to 
request not to share their data with CBD Group companies. 
In case they do not wish to have the data shared they must 
notify the Bank accordingly. 

 
iv. Consumer shall have the right to withdraw expressed 

consent for the following at any time: 
 

a) The processing of Personal Data by the bank except 
where Persona Data Is required for business operations 
related to the Consumer's Products and Services; and 

b) Personal Data sharing with Authorized Agents and other 
third parties for purposes such as but not limited to 
sales and marketing. 

 
v. The Consumer hereby consents that the Bank may share 

Information with its Affiliates 
 

In order to provide financial services to you, the Bank may need to 
store or share certain information about the Customer with its 
affiliates. The Bank may need to store or share personal information 
(such as name, address and account number) and account 
information (such as type of accounts, account balances and 
transaction history) with its affiliates so that they can serve the 
Customer more efficiently. The Bank affiliates maintain the same 
privacy standards as it does.  
 

vi. The Consumer hereby consents that the Bank may share 
Third-Party Service Providers  
 

In order for the Bank to conduct its operations, including servicing the 
Customer’s account or processing his/her transactions, the Bank may 
need to store or share information with its service providers, 
nationally and/or internationally, including data processing 
companies, cheque, ATM, and other payment processing companies, 
payment networks, loan service providers, insurance companies, 
collection agencies, credit reporting agencies and other service 
providers with whom the Bank have joint marketing agreements. 
These service providers act on its behalf and have agreed in writing to 
keep the Consumer information the Bank provide to them 
confidential. The Bank does not share his/her account numbers with 
independent third-party marketers offering their own products and 
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services. While the Bank may assist in offering financial products and 
services of its affiliates or other financial service providers, it controls 
the Consumer information used in connection with these offers. The 
Bank’s service providers maintain the same privacy standards as it 
does. The information shared with service providers will be used for 
the purpose of performing CBD services and they do not have any 
right to process such information for any other purpose (except to 
comply with a regulatory or legal requirement according to an 
applicable law).  
 
vii. The Bank may share Information as Legally Required or 

Permitted  
 

viii. The Bank may share the Customer’s information in response: 
 

a) to a lawful request issued by a court, a government agency, 
a regulatory authority or as permitted by law. The Bank may 
also share the Customer’s information in response to a 
request made by a merchant or business necessary to 
effect, administer or enforce a transaction that he/she had 
requested or authorized in connection with the servicing or 
processing of a financial product or service, or to maintain 
or service the Customer’s account with the Bank.  

 
b) When disclosure is made with the express consent of the 

consumer or through a representative nominated by the 
consumer. 

 
 
31.6. Mobile Applications 
 
Commercial Bank of Dubai's mobile applications ("Applications") 
allows the Customer to access his/her account balances and holdings, 
transfers and pay bills on his/her mobile device. This Policy applies to 
any Personal Information or Other Information that the Bank may 
collect through the Applications. 
 
31.7. Linking to other sites 
 
The Bank may provide links to third party websites. If the Customer 
follow links to websites not affiliated or controlled by the Bank, 
he/she should review his/her privacy and security policies and other 
terms and conditions, as they may be different from those of CBD Site. 
Commercial Bank of Dubai does not guarantee and is not responsible 
for the privacy or security of these websites, including the accuracy, 
completeness, or reliability of their information. 
 
31.8. Security 
 
To protect Personal Information from unauthorized access and use, 
the Bank use security measures. These measures may include device 
safeguards and secured files and buildings as well as oversight of its 
third party service providers to ensure information remains 
confidential and secure. 
 
31.9. Making sure information is accurate 
 
Keeping the Customer’s account information accurate and up to date 
is very important. If his/her account information is incomplete, 
inaccurate or not current, please update his/her information on the 
Bank’s CBD Site, or call or write to the Bank at the telephone numbers 
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or appropriate address for changes listed on the Customer’s account 
statements, records, online or other account materials. He/she can 
also speak to a Consumer representative. 
 
In case that the Customer intends to withdraw their consent to 
process their data, the Customer understands that such request will 
not affect the lawfulness of data processing based on the prior 
expressed consent. The request will be processed and confirmed by 
the Bank in a period no lesser than complete 30 calendar days of the 
request, and the Bank has the right to keep all information to comply 
with any law or regulation. Unless the Customer requests expressly to 
cancel the services provided by the Bank, Commercial Bank of Dubai 
is hereby authorized by the Customer to continue processing all 
information required to provide the services. If any other information 
is collected, the Bank shall ensure that such information has been 
collected in compliance with laws and shall disclose the source as per 
Customer’s request. The Customer acknowledges that may request 
(using communication methods set in these terms and at 
www.cbd.ae) access to its information processed by the Bank to 
request any correction if an error exists in their Personal Data. 
 
 
31.10. Updates to this Privacy Policy 
 
This Policy is subject to change. Please review it periodically. If the 
Bank make changes to the Policy, it will revise the “Last Updated” date 
at the top of this Policy. Any changes to this Policy will become 
effective when the Bank post the revised Policy on the CBD Site. The 
Customer uses of the CBD Site following these changes means that 
he/she accepts the revised Policy. 
 

ي 
ّ  سح  العميل نية حالة ف   يس ر لن الطل  هذا أن العميل يدر  ،  بياناتّ لمعالجة موافقت

 س ت  .المسبقة الصريحة الموافقة على بناءخ  البيانات معالجة قانونية على
ي  البنك قبل من وتأـيده الطل  معالجة

ة ف    يومًا 30 عن تقل لا فتر
خ
 من  امل

 قانون لأي للامت ال المعلومات بجمةع الاحتفاظ للبنك ويحق ،  الطل  تاري    خ
  العميل يطل  ل  ما .لائحة أو

خ
ي  الخدمات  لغاء فاحة

 ،  البنك يقدمجا النر
ي  بنك ف ن  معالجة لمواصلة العميل قبل من بموجبّ مفوا التجاري دب 
ي  .الخدمات لتقدي  المطل بة المعلومات جمةع

 معلومات أي جمع حالة ف 
  جمعجا ت  قد المعلومات هذه  أن من التأـد البنك على يج  ،  أخرى

ً
 وفقا

 ،  العميل يقر .العميل طل  على بناءخ  المصدر عن يفصح أن ويج  للقواننر 
ي  علةجا المنصوص الاتصال طرق باستخدام) يطل  قد بأنّ

وط هذه ف   السرر
ي  معلوماتّ     الوصول (www.cbd.ae الموقع وعلى

 البنك يعالججا النر
ي  تصحةح أي لطل 

ي  خطأ  وجود حالة ف 
 ..الشخصية بياناتّ ف 

 

 

 

ة هذه 31-10 صوصِيَّ
ُ
حديثات على سِياسة الخ

َّ
 الت

ي حال   
. وف  ر مُراجعتجا ّش        كلٍ دوريلا ، ولِذا، يُرج  غةتر

ا
ياس        ة للت ع هذه الس        ا

ر
تخا        

حديث 
ا
ّ س   يقوم بتعديل تاري    خ "الت

ا
ياس   ة، ف ن اتٍ على الس   ا  تغةتر

ى البنك أيا أجرر
ياس     ة   أ على هذه الس      ا اتٍ تطرر  تغةتر

ص      بِح أيا
ُ
ياس      ة. وس      ت " أعلى هذه الس      ا الأختر
فعول عند سسر     ر البن ي س     ارية ونافذة المر لة على موقع بنك دب 

ا
ة المُعد ك للس     ياس     ا

ي التج  اري عق  ِ   جراء ه  ذه  د اس               تخ  دام العمي  ل لموقع بن  ك دب 
ج  اري. ويُع  ر

ا
الت

لة. 
ا
ياسة المُعد  للسا

خ
ات بم ابة قبود غةتر

ا
 الت

 

 
32. CREDIT CARD INSTALLMENT PLANS 
 
32.1. Balance Transfer 
 

i. ‘Balance Transfer’ means the settlement or transfer of all or 
any part of the outstanding balance of the Credit Card 
issued by another bank or financial institution to the 
Cardholder by debit to their Card Account.  
 

ii. At its sole discretion, the Bank reserves the right to accept 
or reject any Balance Transfer application.  

 
iii. This Balance Transfer will be made available at the sole and 

absolute discretion of the Bank to selected Credit Card 
members.  

 
iv. The maximum Balance Transfer value will be upon the 

discretion of the Bank (CBD) as a portion of the available 
CBD Credit Card limit.  

 
v. The Balance Transfer transaction amount(s) will be debited 

to CBD Credit Card. Such debit will be remitted to the bank 
that issued such Credit Card in the United Arab Emirates 
("UAE"). The remittance will be done from the Bank (CBD) 
to the other bank by way of a Central Bank transfer by 
stating the Credit Card account details or any other means 
as deemed appropriate by the Bank (CBD).  

 
vi. Monthly minimum payment of five percent (5%) of the 
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outstanding card balance (minimum of AED 100) will apply 
at the time of Balance Transfer processing. 

 
vii. Processing fee will be applicable on balance transfer 

amount as communicated by the Bank (CBD). 
 

viii. For a fee based Balance transfer, the interest rate applied 
on the outstanding Balance Transfer amount shall be based 
on the prevailing retail purchase interest rate if not repaid 
within the stipulated tenor. All other out standings on the 
Credit Card account shall continue being levied interest at 
the prevailing interest rate.  

 
ix. For interest-based Balance Transfer monthly interest will be 

debited on each billing date until end of plan and debited 
from card balances. Payment will be due starting from the 
first statement date after the Balance Transfer is availed on 
card. The interest charged on the Balance Transfer is 
calculated on the outstanding Balance amount based on 
reducing balance methodology as decided by the Bank and 
equivalent fixed interest rate is shown to customers upfront 
at the time of booking.  

 
x. If the Cardholder needs to make prepayment, he/she first 

contact Call center and request for the outstanding amount 
that needs to be paid. After the full payment is made by the 
customer. He/she needs to contact Call center within three 
(3) days to request for cancellation. CBD will apply a 
cancellation fee as determined by CBD in its sole discretion 
to process such prepayment requests.  

 
xi. The Bank will not be liable for the payment of any overdue 

Charges, Late Payment Fees, Finance Charges, or any other 
Charges/liabilities on other Credit Cards mentioned above 
that may occur due to any payment delay done from the 
Customer’s end.  

 
xii. If the Credit Card account is closed by the customer or the 

Bank before all EMI have been charged, then all of the 
future EMI shall be accelerated and debited to the final 
Credit Card Statement of Account as one figure.  

 
xiii. The Bank reserves its right to cancel the offer and charge 

interest on the transferred amount at the prevailing 
interest rate from the Balance Transfer date, in the event of 
failure of payment of the minimum amount due on the 
payment due date.  

 
xiv. Customers are not allowed to do balance transfer from one 

CBD Credit Card to another CBD issued Credit Card. 
 

xv. The Bank is entitled at any time and without any prior notice 
or liability to the Cardholder in any manner whatsoever to 
terminate the Balance Transfer or cancel or vary its benefits 
or features, or vary, or add or delete any of the Balance 
Transfer terms and conditions. However, such termination, 
cancellation or variance shall not affect transactions 
concluded by the Cardholder and accepted by the Bank 
before any such decision.  

 
xvi. The Cardholder authorizes the Bank to accept telephonic 
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instructions given to the Bank to issue the Balance Transfer 
whenever the Bank receives a telephone call from a person 
who identifies himself/herself as being the Cardholder.  

 
xvii. The Cardholder hereby consents to the recording of such 

telephone calls by the Bank and accepts such recordings as 
evidence before a court of Law or any other legal 
proceedings with regards to all the particulars of the 
Balance Transfer, its amount, number of installments, etc. 
The Cardholder consents to the use of such recordings by 
the Bank.  

 
xviii. The Cardholder authorizes the bank to accept instructions 

pertaining to Balance Transfer received by a letter, 
telephone, internet, IVR, SMS, or any other channel 
introduced by the bank from time to time.  

 
xix. The Cardholder agrees that the Bank’s records pertaining to 

the Balance Transfer will be final and binding and that 
he/she shall not deny the validity of the transactions made 
with relation to the Balance Transfer. 

 
 
 
 
 
32.2. Easy Payment Plan (Retail Transactions/ Retail Balance):: 
 
The purpose of “Easy Payment Plan” (EPP) is to enable the Cardholder 
to purchase goods and services using the available Credit Limit on 
his/her Card and repay the amount of such purchases in equal 
monthly instalments over a pre-determined period of time.  
 

i. The EPP is offered exclusively to Cardholders, as long as the 
Cardholders’ Card Account is in good standing. Every 
Cardholder is automatically eligible to participate in the EPP 
provided the Purchase Price is not less than UAE Dirhams 
One Thousand (AED 1,000) and in all cases shall not exceed 
the Cardholder’s unutilized Credit Limit. Also all Retail 
transactions on the current statement or last statement can 
be booked for EPP.  

 
ii. EPP is available for purchases made on either the Primary 

Card or Supplementary Cards.  
 

iii. The maximum Easy Payment Plan value will be upon the 
discretion of the Bank (CBD) as a portion of the available 
CBD Credit Card limit.  

 
iv. Cardholder interested in availing the EPP must after 

purchase of the goods, services, benefits or reservation 
contact the CBD Contact Center at 600 575 556 and request 
to convert the Transaction to EPP. The Cardholder must also 
select the tenor of the EPP that may be offered by the Bank.  

 
v. Processing fee will be applicable on Easy Payment Plan as 

communicated by the Bank (CBD) 
 

vi. For interest based EPP monthly interest will be debited on 
each billing date until end of plan and debited from card 
balances. Payment will be due starting from the first 
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مة، ولا يِحقا لّ/ لجا  نكار ص             حة المُعاملات النر ة ومُلزة
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statement date after the EPP is availed on card. The interest 
charged on the interest based Easy Payment Plan is 
calculated on the outstanding Balance amount based on 
reducing balance methodology as decided by the Bank and 
equivalent fixed interest rate is shown to customers upfront 
at the time of booking.  

vii. Easy Payment Plan Retail Balance: Cardholder interested in 
availing the EPP Retail Balance must after purchase of the 
goods, services, benefits, or reservation contact the CBD 
Contact Center at 600 575 556 and request to convert the 
card outstanding in to EPP. The Cardholder must also 
select the tenor of the EPP that may be offered by the 
Bank. Processing fee will be applicable on EPP Retail 
Balance as communicated by the Bank (CBD). 

viii. For Easy Payment Plan Retail Balance, monthly interest will 
be debited on each billing date until end of plan and 
debited from card balances. Payment will be due starting 
from the first statement date after the EPP is availed on 
card. The interest charged on the interest EPP is calculated 
on the outstanding Balance amount based on reducing 
balance methodology as decided by the Bank and 
equivalent fixed interest rate is shown to customers 
upfront at the time of booking. 

ix. If the Cardholder needs to make prepayment, he/she first 
contact Call center and request for the outstanding amount 
that needs to be paid. After the full payment is made by the 
customer. He/she needs to contact Call center within three 
(3) days to request for cancellation. CBD will apply a 
cancellation fee as determined by CBD in its sole discretion 
to process such prepayment requests.  

 
x. The Cardholder shall be liable to pay the monthly 

installment billed to the Statement of Account regardless of 
the Cardholder’s utilization or non-utilization of the Credit 
Card.  

 
xi. Failure to pay two (2) monthly payments, Plan will be 

closed. Closure Fees as per published tariff will be debited 
and all outstanding will be considered with total 
outstanding on the card.  

 
xii. The Bank will not be liable for any damage or loss incurred 

by the Cardholder arising out of the purchase, installation, 
and use or otherwise of the goods, services, benefits and/or 
reservations under the EPP nor shall the Bank be 
responsible in any way for their quality. Any complaint as to 
the quality of the goods, benefits or reservations purchased 
or services rendered through the EPP shall be referred to 
the relevant Merchant and shall not affect the Cardholder’s 
obligation to continue paying the EPP monthly installments 
to the Bank. The purchase of the goods, services, benefits 
and/or reservations under the EPP shall be subject to the 
terms and conditions of the Merchant or provider of such 
goods, services, benefits and/or reservations which are of 
no concern to the Bank or to the obligation of the 
Cardholder to pay the EPP monthly installments to the 
Bank.  

 
xiii. The Bank is entitled at any time and without any prior notice 

or liability to the Cardholder in any manner whatsoever to 
terminate the EPP or cancel or vary its benefits or features, 
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or vary, or add or delete any of the EPP terms and 
conditions. However, such termination, cancellation or 
variance shall not affect transactions concluded by the 
Cardholder and accepted by the Bank under the EPP before 
such decision nor the Cardholder’s obligation to pay the EPP 
monthly installments with respect to such transactions.  

 
xiv. The Cardholder authorizes the Bank to accept telephonic 

instructions given to the Bank to issue EPP whenever the 
Bank receives a telephone call from a person who identifies 
himself/herself as being the Cardholder.  

 
xv. The Cardholder hereby consents to the recording of such 

telephone calls by the Bank and accepts such recordings as 
evidence before a court of Law or any other legal 
proceedings with regards to all the particulars of the EPP 
booking, its amount, number of installments, etc. The 
Cardholder consents to the use of such recordings by the 
Bank.  

 
xvi. The Cardholder authorizes the bank to accept instructions 

pertaining to EPP received by a letter, telephone, internet, 
IVR, SMS, or any other channel introduced by the bank from 
time to time.  

 
xvii. The Cardholder agrees that the Bank’s records pertaining to 

the EPP will be final and binding and that he/she shall not 
deny the validity of the transactions made with relation to 
the EPP. 

 
32.3. Cash On Call 
 
‘Cash on Call’ facility provides customer the option to transfer cash 
from CBD Credit Card to their account with flexibility to pay in easy 
installments.  
 

i. The amount of the Cash on Call issued by the Bank shall not 
be less than the amount communicated by the Bank to the 
customer through any appropriate communication 
channel. 

ii. The tenor for Cash on Call depends on the Bank’s (CBD) 
approval.  

iii. A Processing Fees will be levied by the Bank (CBD) on all 
Cash on Call requests placed by the customer.  

iv. The maximum Cash on Call value will be upon the discretion 
of the Bank (CBD) as a portion of the available CBD Credit 
Card limit.  

v. Cash on call monthly interest will be debited on each billing 
date until end of plan and debited from card balances.  

vi. Payment will be due starting from the first statement date 
after the cash on call is done on card.  

vii. The interest charged on the Cash on call will be at a reducing 
basis calculation as decided by the Bank from time to time 
and will be levied upfront.  

viii. Failure to pay two (2) monthly payments, Plan will be 
closed. Closure Fees as per published tariff will be debited 
and all outstanding Cash on Call will be considered with 
total outstanding on the card. 

ix. If the Cardholder needs to make a cancellation, he/she first 
contact Call center and request for the outstanding amount 
that needs to be paid. After the full payment is made by the 
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customer. He/she needs to contact Call center within three 
(3) days to request for cancellation. CBD will apply a 
cancellation fee as determined by CBD in its sole discretion 
to process such prepayment requests. 

 
The Cardholder authorizes the Bank to accept telephonic instructions 
given to the Bank to issue the Cash on Call whenever the Bank 
receives a telephone call from a person who identifies himself/herself 
as being the Cardholder.  
 
The Cardholder hereby consents to the recording of such telephone 
calls by the Bank and accepts such recordings as evidence before a 
court of Law or any other legal proceedings with regards to all the 
particulars of the Cash on Call, its amount, number of installments, 
etc. The Cardholder consents to the use of such recordings by the 
Bank.  
 
The Cardholder authorizes the bank to accept instructions pertaining 
to Cash on call received by a letter, telephone, internet, IVR, SMS, or 
any other channel introduced by the bank from time to time.  
 
The Cardholder agrees that the Bank’s records pertaining to the Cash 
on call will be final and binding and that he/she shall not deny the 
validity of the transactions made with relation to the Cash on call. 
 
 
 
 

33. GOVERNING LAW AND DISPUTE RESOLUTION 
 

Governing Law 
 

33.1. The Cardholder acknowledges and agrees that these Terms 
and Conditions, the CBD Credit Card Application Form, the Key Facts 
Statement (KFS), and the terms of use of any Credit Cards granted to 
the Cardholder by CBD, as well as any non-contractual obligations 
arising out of or in connection with them, are governed by and shall 
be construed in accordance with the Federal Laws of the UAE and the 
Cardholder’s Emirate of residence.   

 
Jurisdiction  

 
33.2. The Cardholder agrees that any dispute arising out of or in 
connection with these Terms and Conditions, the CBD Credit Card 
Application Form, the KFS, as well as any Credit Card or any related 
services by CBD to the Cardholder (including any question regarding 
their existence, validity or termination), shall be subject to the 
exclusive jurisdiction of the Courts of the Dubai International Financial 
Centre (DIFC Courts), including, without limitation, the Small Claims 
Tribunal of the DIFC Courts (DIFC SCT) and / or the Courts of the Abu 
Dhabi Global Markets (ADGM Courts), including, without limitation, 
the Small Claims Division operating from time to time in the ADGM 
(ADGM SCD).  

 

33.3. The Cardholder acknowledges and agrees that CBD may 
commence proceedings against the Cardholder in the DIFC SCT for 
claims up to and including AED 1 million of value (or for such greater 
amount as may be within the jurisdiction of the DIFC SCT from time 
to time) and in the ADGM SCD, for any amount as may be within the 
jurisdiction of the ADGM SCD from time to time. 

 
33.4. The Cardholder irrevocably submits to the jurisdiction of 
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the DIFC Courts, including, without limitation, and the DIFC SCT, and 
/ or the ADGM Courts, including, without limitation, the ADGM SCD, 
irrespective of the Cardholder’s Emirate of residence. The Cardholder 
waives any objection that the DIFC Courts and the DIFC SCT, and the 
ADGM Courts and the ADGM SCD are an inconvenient or 
inappropriate forum to hear any dispute with CBD. 

 
33.5. The Cardholder acknowledges and agrees that the three 
preceding paragraphs are solely for the benefit of CBD. CBD shall not 
be restricted from bringing, issuing, or commencing proceedings 
against the Cardholder in any jurisdiction, including concurrent 
proceedings in any number of jurisdictions, without limitation. The 
Cardholder irrevocably submits to the courts of any jurisdiction in 
which CBD chooses to bring proceedings and waives any objections 
that any such court is an inconvenient or inappropriate forum. 

 
Service of process 

 
33.6. The Cardholder irrevocably agrees that, irrespective of the 
Cardholder’s Emirate of residence, in the event of a claim being issued 
against the Cardholder by CBD, the claim form, particulars of claim 
and / or any other documents relating to such claim, may be served 
on the Cardholder by any of the following methods selected by CBD 
in its sole discretion: 
 
a) By sending the claim form, the particulars of claim and / or any 

other relevant document to the residential address of the 
Cardholder held on record with CBD; 

b) By sending the claim form, the particulars of claim and / or any 
other relevant document in electronic format to the email 
address of the Cardholder held on record with CBD;  

c) By sending the claim form, the particulars of claim and / or any 
other relevant document in electronic format by SMS, WhatsApp 
or other messenger service to the mobile phone number of the 
Cardholder held on record with CBD; and / or  

d) By publication, in one or more daily newspapers in the UAE or 
such other jurisdiction as CBD shall deem appropriate. 

 
33.7. For the avoidance of doubt, the Cardholder agrees to accept 
service by any of the methods set out in the preceding paragraph.  
 
33.8. The Cardholder undertakes to promptly notify CBD in 
writing of any changes in his / her residential address, email account, 
mobile phone number, or any other personal data held on record with 
CBD. 
 
33.9. The Cardholder agrees that CBD may use his / her personal 
data held on record with CBD, as well as copies of any emails, SMS, 
WhatsApp or other messenger services, and recordings of telephone 
conversations between the Cardholder and any CBD’s employees, as 
evidence in any court. 
 
33.10. The Cardholder authorizes CBD and its employees, 
representatives and third-party agents to visit the work and / or home 
address of the Cardholder for the purpose of service of claims and 
related documents, demand letters or other notifications.   
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ي التجارييتعجد حامل البطاقة بإخطار    33-8 ات    خطيًا  بنك دب  على  تطرأ  على الفور بأي تغةتر

ي أو رق  هاتفّ  
وب  أو أي بيانات شخصية أخرى    المتحر عنوان  قامتّ أو حسا  بريده الإلكتر

ي التجاريلدى مسجلة     . بنك دب 
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 حامل البطاقة وأي من موه  
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ي التجاري وموهفيّ ومم ليّ وو لاء الطرف ال الث بشيارة   33-10 يأذن حامل البطاقة لبنك دب 

ل الخاص بحامل البطاقة لغرا  محل والمسهندات ذات   التبلةغ بالمطالبات   العمل و/أو المت  

 الصلة أو خطابات الطل  أو الإخطارات الأخرى. 
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E-TIJARI WEB CARD TERMS & CONDITIONS 
 
These Terms and Conditions are part of General Terms and Conditions 
of Accounts and Banking Services for Commercial Bank of Dubai. 
 
By signing the CBD Credit Card Application Form the Cardholder has 
agreed to be bound by these Terms and Conditions, including the 
Governing Law and Dispute Resolution clauses which are set out in 
the Application Form and in these Terms and Conditions. 
 
Further, any electronic or other method of acceptance of these Terms 
and Conditions prescribed by the Bank, will constitute the 
Cardholder’s acceptance of an agreement to be bound by these Terms 
and Conditions, as if the Cardholder had agreed to be bound by them 
in writing.  
 
In case of contradiction between General Terms and Conditions and 
these Terms and Conditions, these terms will prevail. 

 
 

1. DEFINITIONS 
 
In these Terms and Conditions unless otherwise defined hereunder, 
terms and expressions shall have the same meanings as ascribed to 
them in the Commercial Bank of Dubai Credit Card Terms and 
Conditions (the “Credit Card Terms”) (as applicable). 
 
‘Application’ or ‘Application Form’ means the Bank’s application 
form for applying the E-tijari Web Card. 
 
‘E-tijari Web Card’ means the Commercial Bank of Dubai E-tijari Web 
Card issued by the Bank to a Cardholder. 
 
‘EW Cardholder’ means the person to whom an E-tijari Web Card is 
issued by the Bank. 
 
‘Credit Card’ means the Credit Card issued by the Bank to the 
Cardholder in accordance with the Credit Card Terms. 
 
‘E-tijari Web Card Transaction’ means the amount charged by the 
Bank or a Merchant for goods, services, benefits or reservations 
obtained by the use of the E-tijari Web Card number or in any other 
manner on the internet authorized or made by the EW Cardholder, 
regardless of whether a sale or other voucher or form was signed by 
the EW Cardholder. 
 
‘Credit Limit’ means the maximum debit balance permitted by the 
Bank for the E-tijari Web Card, which shall be t of the Credit Limit 
originally assigned to the Cardholder under the Credit Card Terms (if 
applicable). 
 
‘Merchant’ means any person supplying goods and/or services on the 
internet who accepts the E-tijari Web Card as means of payment or 
reservation by the EW Cardholder. 
 

2. ELIGIBILITY 
 
2.1. The E-tijari Web Card shall be available to both the customers 

of the Bank as well as to persons who are not customers of 
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the Bank, provided that they meet the criteria for issuing an 
E-tijari Web Card provided by the Bank. 

 
2.2. All the terms and conditions applicable to the Cardholder 

under the Credit Card Terms shall apply to the EW 
Cardholder. 

 
2.3. Upon termination of the use of the Credit Card and the 

termination of the Credit Card Terms for whatever reason, 
the E-tijari Web card issued hereunder shall also be 
terminated. However, termination of the E-tijari Web Card or 
these Terms and Conditions, for whatever reason shall not 
terminate the Credit Card(s) or the Credit Card Terms. 

 

3. COLLECTION OF CARD 
 
3.1. The Cardholder may either collect the E-tijari Web card in 

person at the Bank’s branch where the Application was 
submitted or receive the E-tijari Web card by courier, at the 
EW Cardholder’s own risk, to the address mentioned on the 
Application or to the address made available to the Bank by 
the EW Cardholder in writing. 

 
3.2. In order to activate the E-tijari Web card, the Bank at its 

absolute discretion requires the EW Cardholder, upon 
receiving the E-tijari Web card, to communicate agreement 
to these Terms and Conditions either in writing by signing 
and returning the acknowledgment included with the E-tijari 
Web card to the Bank or by calling the Bank on the number 
specified. The confirmation by the caller of the EW 
Cardholder’s identity by provision of such personal details as 
are required by the Bank will be sufficient evidence for the 
Bank to identify the caller. 

 
3.3. The use of the E-tijari Web card constitutes binding and 

conclusive evidence of the EW Cardholder’s agreement to be 
bound by these Terms and Conditions notwithstanding that 
the Bank is not notified of the EW Cardholder’s receipt of the 
E-tijari Web card. In the event that the Cardholder does not 
want to be bound by these Terms and Conditions, he/she 
shall cut the E-tijari Web card in half and return both halves 
to the Bank. 

 

4. USE OF CARD 
 
4.1. The E-tijari Web Card is issued for payment of purchases of 

goods and/or services on the internet, which payment may 
be charged to the Card Account. 

 
4.2. The E-tijari Web Card cannot and shall not be used for the 

payment of any purchase of goods and/or services at outlets, 
stores or shops using point of sale terminals or require the 
physical presence of the EW Cardholder or the E-tijari Web 
Card at the outlet. 

 
4.3. The E-tijari Web Card cannot and shall not be used for any 

ATM transaction affected through the EW Cardholder’s other 
accounts. 

 
4.4. All E-tijari Web Card Transactions conducted through the E-
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tijari Web card shall be debited to the Card Account and a 
separate monthly Statement of Account for the Card Account 
will be sent to the Cardholder. 

 

5. PAYMENT 
 
5.1. The EW Cardholder agrees to pay the Bank upon request of 

the Bank an annual fee as prescribed by the Bank when the 
E-tijari Web card is issued or renewed. The Bank may, from 
time to time, change the amount of the Fees or Charges 
payable by the EW Cardholder and the period of time within 
which the Fees and Charges are payable by the Cardholder 
under these Terms and Conditions. Such changes shall apply 
from the effective date specified by the Bank. 

 
5.2. The Bank shall be entitled to treat any sales draft, transaction 

record, or other charge record bearing the EW Cardholder’s 
name, the E-tijari Web card number and/or the expiry date 
of the E-tijari Web card as evidence of debt properly incurred 
by the EW Cardholder to be debited to the Card Account. 

 
5.3. All E-tijari Web card Transactions shall be debited to the Card 

Account and the Cardholder remain liable to make the 
payments regardless of any disputes arising from any 
transactions, goods or services supplied by Merchants, 
whether with or without the knowledge of the EW 
Cardholder and irrespective of whether the E-tijari Web card 
Transaction where authorized by the Cardholder or not. 

 

6. MISCELLANEOUS  
 
6.1. The Bank may at any time recall the E-tijari Web card with or 

without giving prior notice to the EW Cardholder. The EW 
Cardholder shall immediately after such recall return the E-
tijari Web card(s) cut in half to the Bank and make full 
repayment of all Charges and liabilities to the Bank. 

 
6.2. The EW Cardholder shall use reasonable precautions to 

prevent the loss or theft of the E-tijari Web card and the 
disclosure of the E-tijari Web card number and the expiry 
date. In case of lost or theft of the E-tijari Web card the EW 
Cardholder must immediately notify the Bank in accordance 
to the adopted procedure for notifying the loss of the Credit 
Card. 

 
6.3. The Bank reserves the right to change the E-tijari Web card 

designs at any time without prior notice. 
 
6.4. The Bank at its sole discretion may change any of the above 

Terms and Conditions without assigning any reason 
whatsoever. 

 
6.5. These Terms and Conditions shall be governed by and 

construed in accordance with the laws of the U.A.E. 
 

7. GOVERNING LAW AND DISPUTE RESOLUTION 
 
Governing Law 
 
7.1 The Cardholder acknowledges and agrees that these Terms and 
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ُ
ح    ام    ل البط    اق    ة أم د

ة قد تما   ونيا جاري وي  الإلكتر
ا
ا  ذا  ان  مُعاملة بطاقة الت ظر عما

ا
ف الن وبصر             ر

 بتف يض  من حامل البطاقة أم لا. 

رِقة -6
َ
 أحكام مُتف

ج     اري وي        6-1
ا
ح       وةع     ادة بط     اق     ة الت ي أيا وق     ٍ ، طل       س               ر

للبن     ك، ف   ّ يجو
ون 
ُ
ة أو د ونيا ة، بموجِ   ش           عار مُس           بقٍ    حامل بطاقة وي  الإلكتر ونيا الإلكتر

ور 
ر
م حامل البطاقة، ف الحاجة    توجيّ  ش            عار  مُس            بقٍ  ليّ بجذا المُفاد. ويلتر 

 
ا
ل  ، ب إع ادة بط اق ة  بط اق ات( الت

ا
ة    اس               تلامّ  لج ذا الط وني ا ج اري وي   الإلكتر

امات بالكامل    البنك.  سوم والالتر   البنك مقطوعة    نصفنر  ودفع جمةع الرا

ج اري وي    6-2
ا
ا لفق دان بط اق ة الت ب ً

ا
خ ذ ح ام ل البط اق ة الاحتي اط ات المعقول ة تجن

ا
يت

ج اري وي   
ا
  بط اق ة الت

د
ي               ج ا للسر               ق ة، أو الإفص               اا عن رق ة أو تعرا وني ا الإلكتر

جاري  
ا
ي حالة فقدان أو شقة بطاقة الت

تجا. وف  ة وتاري    خ انتجاء ص             لاحةا ونيا الإلكتر
ة، يتعنرا  على ح ام ل الب وني ا

ا لطجراءات وي   الإلكتر
ً
ط اق ة  بلاغ البن ك ب ذل ك طبق 

بعة لطبلاغ عن فقدان بطاقات الائتمان. 
ا
 المُت

ي أيا  6-3
ة ف  ونيا جاري وي  الإلكتر

ا
ي تغةتر تص               مي  بطاقة الت

يحتفِل البنك بالحقا ف 
قٍ.  ون  شعار  مُسبر

ُ
 وقٍ  د

وط والأحك ام  6-4
،  جراء تغةتر  على أيلا من السر               را

فق تق ديره الخ اصا ّ للبن ك، ور يجو
ا  ان.  ون  بداء أيا سبٍ  أيًّ

ُ
م د
ا
 الواردة فيما تقد

فسرا   6-5
ُ
حدة وت

ا
ة المت وط والأحكام    قواننر  دولة الإمارات العربيا

ع هذه السررا
ر
تخا

ا لجا. 
ً
فق  ور

 

 

اعات   -7 ز  القانون المعمول به وتسوية التز

 

 ّ  القانون المعمول ب
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Statement (KFS), and the terms of use of any Credit Cards 
granted to me by CBD, as well as any non-contractual obligations 
arising out of or in connection with them, are governed by and 
shall be construed in accordance with the Federal Laws of the 
UAE and the Cardholder’s Emirate of residence.   

 
Jurisdiction 
 
7.2 The Cardholder agrees that any dispute arising out of or in 

connection with these Terms and Conditions, the CBD Credit 
Card Application Form, the KFS, as well as any Credit Card or any 
related services by CBD to the Cardholder (including any 
question regarding their existence, validity or termination), shall 
be subject to the exclusive jurisdiction of the Courts of the Dubai 
International Financial Centre (DIFC Courts), including, without 
limitation, the Small Claims Tribunal of the DIFC Courts (DIFC 
SCT) and / or the Courts of the Abu Dhabi Global Markets (ADGM 
Courts), including, without limitation, the Small Claims Division 
operating from time to time in the ADGM (ADGM SCD). 
 

7.3 The Cardholder acknowledges and agrees that CBD may 
commence proceedings against the Cardholder in the DIFC SCT 
for claims up to and including AED 1 million of value (or for such 
greater amount as may be within the jurisdiction of the DIFC SCT 
from time to time) and in the  ADGM SCD, for any amount as may 
be within the jurisdiction of the ADGM SCD from time to time. 

 
7.4 The Cardholder irrevocably submits to the jurisdiction of the 

DIFC Courts, including, without limitation, the DIFC SCT, and / or 
the ADGM Courts including, without limitation, the ADGM SCD, 
irrespective of the Cardholder’s Emirate of residence. The 
Cardholder waives any objection that the DIFC Courts and the 
DIFC SCT, and the ADGM Courts and the ADGM SCD are an 
inconvenient or inappropriate forum to hear any dispute with 
CBD. 

 
7.5 The Cardholder acknowledges and agrees that the three 

preceding paragraphs are solely for the benefit of CBD. CBD shall 
not be restricted from bringing, issuing, or commencing 
proceedings against the Cardholder in any jurisdiction, including 
concurrent proceedings in any number of jurisdictions, without 
limitation. The Cardholder irrevocably submits to the courts of 
any jurisdiction in which CBD chooses to bring proceedings and 
waives any objections that any such court is an inconvenient or 
inappropriate forum. 
 

Service of process 
 

7.6 The Cardholder irrevocably agrees that, irrespective of the 
Cardholder’s Emirate of residence, in the event of a claim being 
issued against the Cardholder by CBD, the claim form, particulars 
of claim and / or any other documents relating to such claim, 
may be served on the Cardholder by any of the following 
methods selected by CBD in its sole discretion: 

 
e) By sending the claim form, the particulars of claim and / or any 

other relevant document to the residential address of the 
Cardholder held on record with CBD; 

f) By sending the claim form, the particulars of claim and / or any 
other relevant document in electronic format to the email 
address of the Cardholder held on record with CBD;  

g) By sending the claim form, the particulars of claim and / or any 
other relevant document in electronic format by SMS, WhatsApp 
or other messenger service to the mobile phone number of the 
Cardholder held on record with CBD; and / or  

h) By publication, in one or more daily newspapers in the UAE or 

وط والأحكام، ونموذج طل  بطاقة الائتمان  يقر حامل البطاقة ويوافق  7-1 على أن هذه السرر

ي التجاري وط استخدام أي بطاقات ائتمان KFS   ة ، وبيان الحقائق الرئيسيمن بنك دب  (، وشر

ي التجاري  يمنحجا  امات  تر تعاقدية    بنك دب   
فيما عنجا أو    ت شا لحامل البطاقة، وكذلك أي التر

للقواننر     يتعلق تخاع  ال  الاتحاديةبجا،  حامل  دولة  وةمارة  قامة  المتحدة  العربية  لإمارات 

ا لجا.  وتفسر البطاقة 
ً
 وفق

 

ي 
 الاختصاص القاابد

 

ي شأ عني  7-2 نزاع  أي  أن  البطاقة على  يتعلق  وافق حامل  فيما  والأحكام  ب  أو  وط  السرر جذه 

ي التجاريونموذج طل  بطاقة الائتمان   ، بالإيافة       ةالحقائق الرئيسي، وبيان  من بنك دب 

وط وأحكام   ي التجاريأي بطاقة ائتمان أو أي خدمات ذات صلة  شر لحامل    يقدمجا بنك دب 

للاختصاص   أو  نجائجا(، يخاع  أو صحتجا  تتعلق بوجودها  أي مسألة  ذلك  ي 
ف  البطاقة  بما 

ي  
ي الما ي  القاابد ي ذلك، دون  العال ي  الحصري لمحال  مركز دب 

، محكمة المطالبات  قيد بما ف 

ي الما ي العال ي و/أو محال    ة التابعة لمحال  مركز دب  ي العال ي سوق أبو الصغتر ي ذلك، هن 
، بما ف 

ة  قس د، دون قي ي الذي ي المطالبات الصغتر
ي العال ي سوق أبو عمل من وق  يخر ف   . هن 

 

 

 

أن  7-3 على  ويوافق  البطاقة  حامل  التجارييقر  ي  دب  لبنك   ّ يجو حامل    ّ  بدأ  جراءات يد 

ي  
ف  العال ي  البطاقة  الما ي  ي  دب  مركز  لمحال   التابعة  ة  الصغتر المطالبات  يتعلق  محكمة  فيما 

ي تصل قيمتجا     بالمطالبات
ي    1  ونشمل  النر

ي    أو  ملةون دره   مارابر
فيما يتعلق بالمبالغ النر

ف نجا  التابعة لمحال    ون يمن اختصاص  تقد    تشيد عن ذلك،  ة  المطالبات الصغتر محكمة 

ي الما ي العال ي   ي  مركز دب 
ة    قس من وق  يخر( وف  سوق محال   التابع ل  المطالبات الصغتر

ي العال ي أبو   و ، هن 
ً
ة  قس  لاختصاصفيما يتعلق بأي مبلغ قد ي ون خايعا   المطالبات الصغتر

ي العال ي سوق أبو محال  التابع ل    من وق  يخر.  هن 

 

شكل  7-4 ي   يخاع حامل البطاقةّ 
،   نجابد ي الما ي العال ي لا رجعة فيّ لاختصاص محال  مركز دب 

ي 
التابعةد،   ذلك، دون قيبما ف  ة  ي الما ي العال ي   محكمة المطالبات الصغتر ، لمحال  مركز دب 

أبو و/أو محال    العال ي سوق  ي  ذلك، دون قيهن  ي 
بما ف  ة    قس د،  ،  التابع   المطالبات الصغتر

ي العال ي سوق أبو محال   ل لّ حامل البطاقة  هن  ، بغض النظر عن  مارة  قامة حامل البطاقة. يهنا

الع الما ي  ي  دب  أن محال  مركز  اا على 
اعتر أي  التابعة  ال ي  عن  ة  الصغتر المطالبات  محكمة 

ي الما ي العال ي   ي العال ي سوق أبو محال   و لمحال  مركز دب  ة    قس و   هن  التابع    المطالبات الصغتر

ي العال ي سوق أبو محال  ل ي أي نزاع مع  للنظر أو  تر مناس   ملائ  ي منتدى  تر  هن  بنك دب 

 . التجاري

 

السابقة    7-5 ال لا   الفقرات  أن  البطاقة ويوافق على  ي فقط     ي يقر حامل  بنك دب  لصالح 

ّ  التجاري ي التجاري  منع  . لا يجو البطاقة    حاملمن رفع أو  صدار أو بدء  جراءات يد    بنك دب 

ي أي ع
امنة ف  ي ذلك الإجراءات المتر 

ي أي ولاية قاائية، بما ف 
دد من الولايات القاائية، دون ف 

شكلد.  قي ي   يخاع حامل البطاقةّ 
يختار  محال  أي ولاية قاائية  لا رجعة فيّ لاختصاص    نجابد

ي التجاري ايات على أن أي محكمة من هذا القبيل    فةجا   رفع دعوى  بنك دب  لّ عن أي اعتر ويهنا

 .  ملائ  أو  تر مناس  تر  منتدي ي 

 

 التبلةغ بالإجراءات

 

شكل    7-6 ي  يوافق حامل البطاقةّ 
لا رجعة فيّ، بغض النظر عن  مارة  قامة حامل البطاقة،  نجابد

ي حالة  على أنّ  
ي التجاري  تقدي ف  ّ تبلةغ حامل  مطالبة يد حامل البطاقة،    بنك دب  عندئذٍ يجو

بنموذج بتلك   البطاقة  تتعلق  أخرى  مسهندات  أي  و/أو  المطالبة  تفاصيل  و/أو  المطالبة 

ي التجاريختارها ي حسبما بأي من الطرق التالية المطالبة،  ا لتقديره بنك دب 
ً
 : الخاص وفق

 

المطالبة و/أو أي مسهند ،خر ذي صلة    تفاصيل  أو  / عن طريق  رسال نموذج المطالبة و أ(  

ي التجاري؛   عنوان  قامة حامل البطاقة المسجل لدى بنك دب 

تفاصيل المطالبة و/أو أي مسهند ،خر ذي صلة أو  / و ( عن طريق  رسال نموذج المطالبة   

ونيًا  ي التجاري؛   لكتر ي لحامل البطاقة المسجل لدى بنك دب 
وب  يد الإلكتر     عنوان الت 
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such other jurisdiction as CBD shall deem appropriate. 
 
7.7 For the avoidance of doubt, the Cardholder agrees to accept 

service by any of the methods set out in the preceding 
paragraph.  

 
7.8 The Cardholder undertakes to promptly notify CBD in writing of 

any changes in his / her residential address, email account, 
mobile phone number, or any other personal data held on record 
with CBD. 

 
7.9 The Cardholder agrees that CBD may use his / her personal data 

held on record with CBD, as well as copies of any emails, SMS, 
WhatsApp or other messenger services, and recordings of 
telephone conversations between the Cardholder and any CBD’s 
employees, as evidence in any court. 

 
7.10 The Cardholder authorizes CBD and its employees, 

representatives and third-party agents to visit the work and / or 
home address of the Cardholder for the purpose of service of 
claims and related documents, demand letters or other 
notifications.   

 

المطالبة  ج المطالبة و/أو أي مسهند ،خر ذي صلة أو  / و ( عن طريق  رسال نموذج    تفاصيل 

ونيًا عت  
ة أو تطبةق  لكتر أو أي خدمة مراسلة أخرى    رق   وان  ، الرسائل النصية القصتر

ي التجاري؛ و/أو  المتحر الجاتف   لحامل البطاقة المسجل لدى بنك دب 

ي الإمارات العربية اد(  
ي واحدة أو أـتر من الصحف الةومية ف 

، ف  لمتحدة أو أي من خلال ال سرر

ي التجاريراها يولاية قاائية أخرى   مناسبة.  بنك دب 

 

للب ،    7-7 البطاقة على قبول  ومنعًا  الفقرة   التبلةغ يوافق حامل  ي 
المب نة ف  الطرق  بأي من 

 السابقة. 

 

ي التجارييتعجد حامل البطاقة بإخطار    7-8 ات    خطيًا   بنك دب  تطرأ على  على الفور بأي تغةتر

ي أو رق  هاتفّ  
وب  أو أي بيانات شخصية أخرى    المتحر عنوان  قامتّ أو حسا  بريده الإلكتر

ي التجاريلدى مسجلة     . بنك دب 

 

الشخصية     7-9 بياناتّ  استخدام  التجاري  ي  دب  لبنك   ّ يجو أنّ  على  البطاقة  حامل  يوافق 

أو رسائل   ي 
وب  التجاري، بالإيافة    سسخ من أي رسائل بريد  لكتر ي  المسجلة لدى بنك دب 

أو   ة  قصتر ، نصية  بنر     وان   الجاتفية  المحاد ات  ونسجيلات  أخرى،  مراسلة  أو خدمات 

ي أي محكمة. 
ي التجاري، كدليل ف  ي بنك دب 

 حامل البطاقة وأي من موه  

 

ي التجاري وموهفيّ ومم ليّ وو لاء الطرف ال الث بشيارة   7-10 يأذن حامل البطاقة لبنك دب 

ل الخاص بحامل البطاقة لغرا  محل والمسهندات ذات   التبلةغ بالمطالبات   العمل و/أو المت  

 الصلة أو خطابات الطل  أو الإخطارات الأخرى. 

 

 

 

Commercial Bank of Dubai PSC, Dubai, UAE, licensed by the Central 
Bank of the UAE. Ittihad Street, Port Saeed, Deira, Dubai, P.O.Box: 
2668, Dubai, UAE. Telephone: 600 575 556  
For feedback/complaints (including terms & conditions and data 
privacy), please email us at customercare@cbd.ae 
Website: www.cbd.ae 
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احات/الشكاوى وط والأحكام وخصوصية البيانات(  للاقتر ي ذلك السرر
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