Classification: Public

Terms and Conditions
CBD Installment Loans

These Terms and Conditions are part of General Terms and Conditions
of Accounts and Banking Services for Commercial Bank of Dubai.

These terms and conditions will be applicable only after submission
of an Application Form whereby the customer requests and consent
to provide one or more banking services from CBD. The terms related
to a product that has not been requested by the customer, will not be
applicable unless that such product is requested at any time.

1. The Borrower undertakes unconditionally to pay Commercial Bank
of Dubai all the due amounts including principal, interests and fees as
detailed in the facility offer letter to be signed by the Borrower (the
“Facility Offer Letter”).

2. All outstanding moneys receivable due to the Borrower are and will
remain as a continuing security to the Bank for the payment and
satisfaction on demand of all money and liabilities whether certain or
contingent which now are or at any time hereafter may be due owing
or incurred by the Borrower to the Bank or for which the Borrower
may be or become liable to the Bank on any account or in any manner
whatever.

3. The Borrower undertakes to execute and sign all transfers,
assignments, mortgages, powers of attorney and other documents
which the Bank may require for perfecting its title to any securities
subject of this instrument.

The Borrower further agrees that the Bank may at any time and
without notice to the Borrower combine and/or consolidate all or any
of Borrower’s existing Loans and set off or transfer any amounts from
Borrowers’ accounts with the Bank to the credit of any one or more
of such Loans and sums of money in or towards satisfaction of any of
its Loans.

4. It is understood that interest will be charged on the daily balance
of any overdrawn account and debited in accordance with the Bank’s
usual practice together with commission and other charges and
expenses published by the Bank in its website www.cbd.ae that may
be amended from time to time.

5. It is also understood that the Bank is entitled at any time to cease
and the grant of any facility not disbursed or availed by the Borrower.
Such decision will be made based on impartial reasons without
discrimination.

6. The Borrower accepts that the Bank’s delivers by e-mail to
Borrower’s registered e-mail address periodic statements of account
and/or Loans and other notices or advices as full evidence of the
extent of Borrowers indebtedness and liabilities to the Bank, unless
objected to by the Borrower by any available method including but
not limited to a written notice. The Borrower shall:

a. Keep banking correspondence secure for future reference;

b. Verify the accuracy of any account/ transaction statements sent to
by the Bank; and
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c. Confirm to the Bank its contact information and Identification when
changes occur or as per Bank request.

7. The Facilities shall be cancelled and become immediately due and
payable (in addition to the interests, commissions, and any other
fees) without having to give any notification or any court ruling and
without prejudice to any other rights of the Bank according to this
Agreement or in accordance with the law in the event of occurrence
of any of the listed below cases:-

a) If the Borrower is terminated for any reason and / or the
monthly salary of the Borrower or any part of thereof is
transferred to any other institution without the prior
written consent of the Bank if the Facilities have been
granted against salary assignment.

b) If the Borrower violated any of its undertakings or
obligations arising from this Agreement.

c) If, at any time, the information or documents submitted by
the Borrower to the Bank are incorrect or any
acknowledgment or undertaking submitted by him or
provided for in this Agreement are invalid.

d) If the Bank notices that there are grounds which could lead
to the inability of the Borrower and / or any of his
guarantors, as permissible under the Central Bank’s
prevailing regulations, to fulfill his obligations towards the
Bank.

e) The Death of the Borrower or his leaving the country
permanently.

8. The Bank may impose any kind of fees and charges on any of the
banking services provided to the Customer in accordance with rates
specified in the Central Bank instructions in force.

Such fees will be available on www.cbd.ae and may be amended from
time to time. Any variation of applicable fees will be informed in
compliance with laws and regulations.

9. Variation of the Terms and Conditions. The Bank may, from time to
time, and at its sole discretion, with a sixty (60) calendar days prior
notice to the Borrower by any means as the Bank deems fit, change
or amend any of these Terms and Conditions. Such changes shall
apply on the effective date specified by the Bank in the notification
sent to the Borrower. The Bank may not change the terms and
conditions included in the Facility Offer Letter signed by the Borrower
without its prior written consent.

10. The Bank will disclose within the Facility Offer Letter in a
prominent manner whether the Interest Rate is variable or fixed or a
combination of such rates, and the method of calculation of the rate.

11. The Bank must disburse the Loan amount included in the Facility
Offer Letter within sixty (60) business days unless that such document
states a longer period.

12. Compliance with the period of time for disbursement of Loan
Amount is subject to the Borrower and / or third party providing the
required and properly completed documents and meeting the agreed
conditions. As a consequence of a delay caused by the Bank, the
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Borrower retains the option to cancel the Loan request without cost
or penalty before disbursement of the Loan Amount.

13. Any change in the Interest Rate variable component will be
notified to the Borrower thirty (30) calendar days prior to its
application. The Bank will provide an updated and revised repayment
schedule to the Borrower.

14. The Borrower acknowledges and agrees that, in the event of
default and having overdue payments under a Facility, he/she
authorizes field agents of the Bank visiting his/her place of
employment and / or place of residence in their attempts to establish
contact. The Borrower hereby waives the right of objection in this
matter, and further affirms that he/she will cooperate with Bank’s
authorized field agents in their efforts to bring regularize the
repayment of the Facilities.

15. Unless that expressly waived by the Borrower in written, the
Borrower may withdraw its volition to obtain a Loan within five (5)
business days from the date of execution of the Facility Offer Letter.
To withdraw his/her consent, the Borrower may contact CBD by any
method available (telephone, online or visiting the Bank’s branches)
and in case that the amount is already disbursed on Borrower’s
account, such balance should have not been used. Any debit or
transfer that reduces the balance of the account to an amount lesser
than the Loan amount will immediately restrict the right to request
the cancellation of the Loan and the Borrower will be subject to
prepayment fees and interests.

The Overdraft Facility- Terms and Conditions
These Terms and Conditions are part of General Terms and Conditions
of Accounts and Banking Services for Commercial Bank of Dubai PSC.

Article (1) use of the Facilities

It is not permitted to withdraw any part of the Facilities without
completing all the securities and documentation requested by the
Bank at the time of the application. The Borrower acknowledges that
overdraft is limited to the amount informed by the Bank and a
transaction for a larger amount may be rejected at the sole discretion
of the Bank. Fees may apply in case that the Bank authorizes to
proceed with such transaction.

Article (2) Interests, Commissions and Fees

The interest shall be calculated on the daily balance of the used and
unpaid amounts of the Facilities from the date of withdrawal based
on actual number of days lapsed and a 365 days a year. To be debited
to the account at the end of each month.

The Bank shall have the right, from time to time, at its own discretion,
and in light of the market prevailing interest rates, to amend the
interest rate upon notifying the Borrower about the same in writing.
The amended interest rate shall be applicable on the Facilities after
the lapses of sixty (60) days from the date of the notice without the
need to obtain the approval of the Borrower.

The Bank will charge the commissions, fees, and expenses incurred on
the Facilities as per applicable fees as may be amended from time to
time (please visit www.cbd.ae) and such fees will be in compliance
with the regulations of the Central Bank of the United Arab Emirates.

s gsa el /NK
Commercial Bank of Dubai VA \

OIS O il 83U s (58 (4 e sy o iall Jlads 13
Laia 5 Baaa Sl Jpan el oy dlinlas o (a5 232 (30)

o il

Ssass dadl e sl Al 4l e @8y casiall Ly 14

eSS (ol i (i el ecDlagual) e 3ab Gl iaa

dal (e aiell) e i alee 1S 5k il (el Gl

G~ e inall 138 Cin ey i siiall O3y Jesi¥) il Al

SN g sl 4l W S5 cillaad) oda & Gl i)
gl s Ay gl aad sea (A il e Cpaaiaall il

Ost G pad e Jsanll o Ui Cany o il S 115

I ol Lo Jagusil) i s il gy g ) (e Jae ol (5) dused

iVl a yiall gy cAT8) 5o and 5 LIS A jua die (ia yial)

S iy e ) Cilgd) o) dalie 45,5k gl g ladll 0 oliy

Glan o dadlly aliall ajn Alla By o(Slud) g 558 305

o JBy Jasat 5l s (ol g camm 1 138 alasial iy Sl ¢ im sl

GGl sl e s g il e e S8 jae ) sl pa
5l 5 sl adall o gus )l i sl puadign 5 (il £la)) calla

i giSal) e cand) gy Aualid) g il 5 alsal)
llall Aalall da g il 5 AlSaY) o | 325 Y ¢ da s il 5 alSa I odn yrind
£ ol o il A yeadl) cilaadll

gl coaa (1) Balall

latiusall 5 llanall gpen JleSiul ¢ 50 S gl o 5 3 6l o S5m0 Y
sl e comdl ol (sl s llall o 0y Slid) Ll A
by ST aloay Aalra gl b 55 38 il g el o il 3 aladdl e iy
sl omal) o el 288 o Alla (Jd p g ) GBakal 5 s 03 jiay il jai]
Alalaal) 028

gl g ¥ ganll g il 5811 (2) Balall

Oe Baausal) e 5 Aeadiaall Alall sl dpa N Jane o 520 Caiial
ol ol e s Anmial) el ALY 330 (ul e Lganas g 5 (he Sl
oeh IS4 4 cluall e o g s gy 365 Al

Gl 3 3Ll 5 lasd ¢ guia B0 08 Caven g HAY g (g Slill 3oy
L_A“: d.\’.d\ sl L G,.Lb.l_j ‘Lﬂ&.\.ﬁ L:ul_\S u.aJ:ﬂ.A” Jl:_&\ Aa_lﬁ.ﬁw‘ BL dJAa:I
4580 50 22V Aalall G50 JldY) Fa )l e ps (60) O 3 e ey S5l

oyl

& 5 gl e A5 jiall Cild 5 pamall 5 a1l 5 Y sanll Juuanty clidl o 58
L) ) AY iy e Lhaad S 8l dddadll ol
Ay =l Q\Juy\dwé\}@&é\pe}u)ﬂ Y Q)ﬁj‘(www,cbd,ae!

,g)SJuJ\'&A;LJ\


http://www.cbd.ae/
http://www.cbd.ae)/

Classification: Public

Article (3) Events of Default

The Facilities shall be cancelled and become immediately due and
payable (in addition to the interests, commissions, and any other
fees) without having to give any notification or any court ruling and
without prejudice to any other rights of the Bank according to this
Agreement or in accordance with the law in the event of occurrence
of any of the listed below cases:-

a)

b)

c)

d)

€)

If the Borrower is terminated for any reason and / or the
monthly salary of the Borrower or any part of thereof is
transferred to any other institution without the prior written
consent of the Bank if the Facilities have been granted
against salary assignment.

If the Borrower violated any of its undertakings or
obligations arising from this Agreement.

If, at any time, the information or documents submitted by
the Borrower to the Bank are incorrect or any
acknowledgment or undertaking submitted by him or
provided for in this Agreement are invalid.

If the Bank notices that there are grounds which could lead
to the inability of the Borrower and / or any of his guarantors,
as permissible under the Central Bank’s prevailing
regulations, to fulfill his obligations towards the Bank.

The Death of the Borrower or his leaving the country
permanently.

Article (4) General Provisions

All accounts of any kinds or name currently opened or will
be opened in the future in whatever currency in the name
of the Borrower with the Bank or any of its branches shall
be securing each other and the Bank may set off any
amounts due to Bank from the Borrower from any funds
pertain to the Borrower with Bank or any of its branches.

If any amount falls due in a non-business day, the payment
shall be made on the following business day. The business
day means any day in which banks operating in the United
Arab Emirates (UAE) are open for dealing.

The Bank’s books and records shall be final and conclusive
evidence in all matters relating to the Borrower’s
indebtedness unless proved otherwise according to the
applicable laws.

Without prejudice to the applicable laws, the non-exercise
of the Bank of any of its rights or delay in the exercise shall
not detracts if from this right, nor considered as a waiver
from realization of the terms and conditions set out in this
Agreement.

If the Bank does not receive a written objection against the
Facilities account statement sent to the Borrower within
thirty days from the date of sending the same by regular
mail, it shall be considered as an acknowledgement and
consent from the Borrower about the validity of the
information set out in the statement.

The Bank shall have the right to delegate advocates and
collection agents (inside the UAE or abroad) to follow up the
collection of any amounts due to the Bank from the
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Borrower. The Borrower authorizes the Bank to provide
them with any information or documents relating to the
accounts of the Borrower. The advocates and collections
agents shall have the right to take any appropriate action
on behalf of the Bank for the purpose of carrying out their
mission which includes contacting the Borrower.

e In the event the Facilities is granted to more than one
borrower, the borrowers shall be jointly and severally
responsible for the payment of all obligations under the
Facilities. The Bank shall have the rights, at its absolute
discretion, to claim from any of them singly or jointly as it
deems appropriate.

e  The Borrower may not assign or transfer to third parties any
of his rights or obligations under this Agreement without
obtaining the prior written consent of the Bank. The
Borrower agrees that the Bank shall have the absolute right
to assign or transfer any of its rights under this Agreement
in addition to mortgages, guarantees, or any other
securities to any authority without having to obtain the
Borrower consent on such assignment or transfer.

Article (5) Life Insurance

The Borrower agrees that the Bank may obtain, but not obliged to do
so, a life insurance policy and disability insurance. The proceeds of
such policy shall be used only to settle the Facilities and the remaining
Facilities if any, in addition to the interests and any other amounts
due shall be paid by the Borrower or his heirs, as the case may be. The
Borrower undertakes to pay the insurance premium monthly unless
he wishes to pay the insurance expenses fully in advance provided the
insurance policy has been taken with his consent.

Collecting and Using Information

Personal Information the Bank Collects Online. Personal Information
means personally identifiable information such as information the
Customer provides via forms, surveys, applications or other online
fields including name, postal or email addresses, telephone, fax or
mobile numbers, or account numbers.

How the Bank Uses Personal Information
The Customer hereby consents that the Bank may use Personal
Information:
e to respond to the Customer’s inquiries and fulfill his/her
requests; or to send E-advices;
e to send the Customer important information regarding the
CBD Site, changes to terms, conditions, and policies and/or
other administrative information;
e to send the Customer marketing communications that the
Bank believe may be of interest to him/her;
e to personalize the Customer’s experience on the CBD Site
by presenting content, ads or offers tailored to him/her;
e toallow the Customer to apply for products or services and
evaluate his/her eligibility for such products or services;
e to verify the Customer’s identity and/or location in order to
allow access to his/her accounts, conduct online
transactions and to maintain measures aimed at preventing
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fraud and protecting the security of account and Personal
Information;

e to allow the Customer to participate in surveys,
sweepstakes, contests and similar promotions and to
administer these activities. Some of these activities have
additional rules, which may contain additional information
about how Personal Information is used and shared;

e toallow the Customer to use any CBD Site financial planning
tools. Please note that some planning tools require that
he/she provides Personal Information to, whereas others
do not. Information that he/she enters into one of these
planning tools may be stored for future access and use. The
Customer has the option not to save the information;

e toconsolidate the Customer’s financial account information
at one online location; understand what product or service
may be of interest to him/her; and present him/her with
offers;

e to collect through the Bank’s social media pages and
interactions with the Customer to assist in verifying his/her
identity and account status. The Bank may combine this
information with information it already has;

e to enhance the CBD Site, identifying usage trends and
determining the effectiveness of promotional campaigns;

e for risk control, for fraud detection and prevention, to
comply with laws and regulations, and to comply with other
legal process and law enforcement requirements.

Other Information the Bank Collect Online

Other Information is any information other than Personal Information
that does not reveal the Customer’s specific identity or does not
directly relate to an individual, such as browser information,
information collected through cookies, pixel tags and other
technologies, demographic information, other information provided
by him/her such as his/her date of birth or household income, and
aggregated and de-identified data. The Customer can be located
automatically when using CBD Mobile Applications if he/she activated
the location services on his/her smartphone. It is clarified that CBD
performs conservation of historical location data for different reasons
including but not limited to marketing purposes. It is reminded that
CBD will not be held responsible for any use that is made of the
automatic Location data related to mobile phones including GPS,
particularly regarding private and personal data that are managed
directly by mobiles phones providers.

How the Bank Collects and Uses Other Information
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Classification: Public

The Customer hereby consents that the Bank and its third-party
service providers may collect and use Other Information in a variety
of ways, including but not limited to:

e Through the Customer’s browser: Certain information is
collected by most browsers, device type, screen resolution,
operating system version and internet browser type and
version. The Bank uses this information to ensure CBD Site
function properly and for security purposes.

e Using cookies: Cookies are pieces of information stored
directly on the device the Customer is using. Cookies the
Bank uses do not contain or capture unencrypted Personal
Information. Cookies allow the Bank to collect information
such as browser type, time spent on the CBD Site, pages
visited, language preferences, and the Customer
relationship with the Bank. It uses the information for
security purposes, to facilitate navigation, to display
information more effectively, to personalize/customize the
Customer’s experience while visiting the CBD Site, and to
recognize his/her device to allow him/her use of the Bank’s
online products and services. The Bank collects statistical
information about the usage of the CBD Site in order to
continually improve the design and functionality, to
monitor responses to the Bank’s advertisements and
content, to understand how account holders and visitors
use the CBD Site and to assist it with resolving questions
regarding the CBD Site. The Bank also utilizes cookies for its
online advertising purposes.

The Customer can refuse to accept these cookies and most devices
and browsers offer his/her own privacy settings for cookies. He/she
will need to manage his/her cookie settings for each device and
browser the Customer uses. However, if the Customer does not
accept these cookies, he/she may experience some inconvenience in
his/her use of the CBD Site and some online products and services.
For example, the Bank will not be able to recognize the Customer’s
device and he/she will need to answer a challenge question each time
he/she logs on. The Customer also may not receive customized
advertising or other offers from the Bank that may be relevant to
his/her interests and needs.

How the Bank Shares Personal Information

e Before requesting the consent of a Consumer to share
personal data, the bank must proactively disclose in writing
to a Consumer its intent to use and/or share personal data
and with whom the consumer’s personal data will be
shared. The consumer must give his/her expressed consent
freely to a request for the use and sharing of personal data
by the bank for marketing and/or transferring the personal
data to authorized agents for direct marketing. Consumer
has the right to accept or refuse to provide expressed
consent. The customer also has the right to request not to
share the Customer’s data with CBD Group companies. In
case they do not wish to have the data shared they must
notify the Bank accordingly.

e  The Consumer shall have the right to withdraw expressed
consent for the following at any time:

) N e A Iﬁ§&

Commercial Bank of Dubai MM

Lo Al cleall o laadll 535 5a g Gl G dil e duzrgay Juoadl 3315

o o @lly o Ly ¢k samy (5 AY) Cila sleall aladind g aan 4l daill

:)A‘Ydm‘

pabire daul s Ligmall Clagleall pand dhenl) miaie DA 0 @
gy Juddll JUai jlaal s ASLA 2y Jleall & gy Cilabiatdl
dacQLA..'A!QLA}M\@&‘ﬂl..me.\iﬂug}.b‘)‘m‘\}&i)ﬁ?\@mh
Al () 2 Y 5 e IS8 (g jlal) o el a8 5
O ol b (o Bl HY) Cay et clile ol Y1 Gy jad clile aladiad @

653 Y 5 aanll deaiing 53 Sleadl e B ila ¢ 35 il ladl)
Claslea Ao @bl Leariiing i) Sl )Y Cay ya5 ilile Laiili
iaaiall g 53 Jia e slae gans il mandiy 3 il ye dpadd
e ) laieall 5 g laall o el 1 ge e Ay g3 gl
il shrall 223505 5 i) e Jpand) A83le 5 AR1) CDlunit 5 L3 ) )
Lllad ST IS8 e slaall imjal y JEiil) Jaguail s el a2y
o paill g eglal) a0 i a8 ga 3l ) ol Jaeall 4 jad panadd
i) e i) u-\mdu-,\.~;~m€\v~;“1_\4jcw43)~ﬁiu_\;
‘_‘,J:A}J‘)n:\_.sﬁ‘),q_’ ‘J‘)ASML\L_QE\L_}“JM‘MJ}“)A
D5l s lall Claal aaiisy (o agd 5 il (5 gina y e )
Ly a8 gy (3lahy Lo ALY o diacla g (5 laill s eliy ad 5
ol e Ll ¥ iy s clile @il aadig WS gkl o

s Y e eyl

556aY) aline adis oa Ll Y1 Chisai Clile Jpd (b senll (S
a5 ol ;Y1 iy e il 4y Aalil) Gy gaadll cilalae) Ciladoaiall
ciaies Jlea O 4 dalall Bl Y1 Gapas clile lslae) 30 )
an s 3 ol Ll Y) iyt clile Jaeadl Qi ol 13) el ay A
cllasally cilaiiall Qs s bl o8 eliy @ pal dalaind b Ciliall iany
e el e 1506 el (58 ol el Jans b i 5Y) e
Qo L o 50 S (3 gandl Dl e el ) glinany sl
il o 5 AT Gy ol Ramimtie Sl U Jaanll L3l Y 355 (520

alalial 5 ailelaialy Ala il o 5 08

Lpaidd) cile sleal) dli) & Ly (i

Slo Ga dicaddll Gl A8 lae e Jraal) A3l e il JE
plasinl 8 ain e peall LS Bliu) JSG Sy of ol
) 385l T Chgu (e s cpadidll bl 4S Ui
il Glla e 3y ay Aoy peall 458 g0 Jpeal) lany o i
bl J8 i gl i) J8 (e dpadll) il AS i
S0l 3 sl Cpadinall Sl ) dpad )
Jrenll oy oy ol 4381 sall o085 i ) o) 58 (8 3o Jpenll
o iy de gane IS 35 ae Jpead) iy 4S L pae (il Uy
agale and (ULl S jlie 8 agiie ) pae Alla i g lal
el el jUas)

iy ol b e e dag puall A8 sl cons Jraall Gay 0



Classification: Public

a)

a) The processing of Personal Data by the bank
except where Persona Data Is required for
business operations related to the Consumer's
Products and Services; and

b)  Personal Data sharing with Authorized Agents and
other third parties for purposes such as but not
limited to sales and marketing.

The Consumer hereby consents that the Bank may share
Information with its Affiliates. In order to provide financial
services to the Consumer, the Bank may share certain
information about him/her with its affiliates. The Bank may
share personal information (such as name, address and
account number) and account information (such as type of
accounts, account balances and transaction history) with its
affiliates so that they can serve him/her more efficiently.
The Bank’s affiliates maintain the same privacy standards as
the Bank does.

The Consumer hereby consents that the Bank may share
Information with Third-Party Service Providers. In order for
the Bank to conduct its operations, including servicing the
Customer’s account or processing his/her transactions, it
may need to share information with its service providers,
nationally and internationally, including data processing
companies, cheque, ATM, and other payment processing
companies, payment networks, loan service providers,
insurance companies, collection agencies, credit reporting
agencies and other service providers with whom the Bank
have joint marketing agreements. These service providers
act on the Bank’s behalf and have agreed in writing to keep
the Consumer information the Bank provides to them
confidential. The Bank do not share the Customer’s account
numbers with independent third-party marketers offering
their own products and services. While the Bank may assist
in offering financial products and services of its affiliates or
other financial service providers, it controls the Consumer
information used in connection with these offers. The
Bank’s service providers maintain the same privacy
standards as the Bank do. The information shared with
service providers will be used for the purpose of performing
CBD services and they do not have any right to process such
information for any other purpose (except to comply with a
regulatory or legal requirement according to an applicable
law).

The Bank May Share Information as Legally Required or
Permitted. The Bank may share the Customer’s information
in response:

to a lawful request issued by a court, a government agency,
aregulatory authority or as permitted by law. The Bank may
also share the Customer’s information in response to a
request made by a merchant or business necessary to
effect, administer or enforce a transaction that the
Customer had requested or authorized in connection with
the servicing or processing of a financial product or service,
or to maintain or service the Customer’s account with the
Bank.
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Classification: Public

b)  When disclosure is made with the express consent of the
consumer or through a representative nominated by the
consumer.

Mobile Applications

Commercial Bank of Dubai's mobile applications ("Applications")
allows the Customer to access his/her account balances and holdings,
transfers and pay bills on his/her mobile device. This Policy applies to
any Personal Information or Other Information that the Bank may
collect through the Applications.

Linking to other sites

The Bank may provide links to third party websites. If the Customer
follows links to websites not affiliated or controlled by us, the
Customer should review his/her privacy and security policies and
other terms and conditions, as they may be different from those of
CBD Site. Commercial Bank of Dubai does not guarantee and is not
responsible for the privacy or security of these websites, including the
accuracy, completeness, or reliability of the Customer’s information.

Security

To protect Personal Information from unauthorized access and use,
the Bank uses security measures. These measures may include device
safeguards and secured files and buildings as well as oversight of the
Bank’s third party service providers to ensure information remains
confidential and secure.

Making sure information is accurate

Keeping the Customer’s account information accurate and up to date
is very important. If the Customer’s account information is
incomplete, inaccurate or not current, please update his/her
information on the Bank’s CBD Site, or call or write to it at the
telephone numbers or appropriate address for changes listed on
his/her account statements, records, online or other account
materials. The Customer can also speak to a Consumer
representative. In case that the Customer intends to withdraw their
consent to process their data, the Customer understands that such
request will not affect the lawfulness of data processing based on the
prior expressed consent. The request will be processed and confirmed
by the Bank in a period no lesser than complete 30 calendar days of
the request, and the Bank has the right to keep all information to
comply with any law or regulation. Unless the Customer requests
expressly to cancel the services provided by the Bank, Commercial
Bank of Dubai is hereby authorized by the Customer to continue
processing all information required to provide the services. If any
other information is collected, the Bank shall ensure that such
information has been collected in compliance with laws and shall
disclose the source as per Customer’s request. The Customer
acknowledges that may request (using communication methods set
in these terms and at www.cbd.ae) access to its information
processed by the Bank to request any correction if an error exists in
their Personal Data.

Updates to this Privacy Policy
This Policy is subject to change. Please review it periodically. If the
Bank makes changes to the Policy, it will revise the “Last Updated”
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Classification: Public

date at the top of this Policy. Any changes to this Policy will become
effective when it posts the revised Policy on the CBD Site. The
Customer’s use of the CBD Site following these changes means that
he/she accepts the revised Policy.

Commercial Bank of Dubai PSC, Dubai, UAE, licensed by the Central
Bank of the UAE. Ittihad Street, Port Saeed, Deira, Dubai, P.0O.Box:
2668, Dubai, UAE. Telephone: 600 575 556

For feedback/complaints, please email us at customercare@chd.ae
Website: www.chd.ae
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