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INBOUND TRAVEL INSURANCE - UAE
INBOUND CARE
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In consideration of the payment of the required
Premium, the Company hereby agree with the Insured
to compensate or Indemnify the Insured as provided in
the Policy and the Schedule, attached herewith.
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1.1. GENERAL DEFINITIONS

For the purposes of this Policy, these terms shall be
understood as follows:
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"ACCIDENT"

The bodily injury sustained during the life of the
contract, which derives from a violent, sudden, external
cause and one that is not intended by the Insured. The
following will also be construed to be accidents:

a) Asphyxia or injuries as a consequence of gases or
vapours, immersion or submersion, or from the
consumption of liquid or solid matter other than
foodstuffs.

b) Infections resulting from an accident covered by the
policy.

¢) Injuries that are a consequence of surgical operations
or medical treatments resulting from an accident
covered by the policy.

d) The injuries sustained as a result of self-defence.
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BENEFICIARY

Person or persons considered by the Policyholder or,
where applicable, the Insured, to be entitled to receive
any assistance duly covered or, where applicable, the
amount corresponding to any indemnity provided for
under the terms of the contracted policy.
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CLAIM

Any event whose consequences are totally or partially
covered by the guarantees of this policy. The collection
of damages arising out of one event constitutes one
loss/accident.
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DANGEROUS SPORTS

a) Participation in the following activities will not be
covered under any circumstances by this Policy: fighting
or self-defense sports, professional or semi-professional
sports activities, races of any kind other than on foot,
mountain expeditions, deep sea diving (depth greater
than 40 meters), sailing at sea in Solitary and / or out of
territorial waters, ski jumping, free climbing and no
ropes, motor sports, use of firearms or otherwise, and
any other sport involving an exceptional risk of
accidents.
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Participation in competitions or tournaments organized
by sports federations or similar organizations is not
included in the coverage of this policy.
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GEOGRAPHICAL SCOPE

Geographical area over which the trip stipulated in the
contract takes place and in which any incidents which
occur shall be duly covered. This shall be duly stated in
the Specific or Special Conditions of the policy.
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ILLNESS
Any change in health diagnosed and confirmed by a
legally recognised doctor during the life of the policy.
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INSURED

The natural person identified in the Specific Conditions
of the Policy, and who is entitled, where fitting, to the
rights derived from the contract.
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INSURED AMOUNT

The amount set forth in the Specific Conditions of the
policy and which represents the maximum value of the
compensation for each cover section.
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INSURER OR COMPANY

Al g el

ORIENT INSURANCE PJSC referred as 'Company' | das,ll sda J3Ua "AS a8l " auly Leal) HLial) faelill cuy 5 48 55
throughout these General Conditions who assumes the | as il (a5 diall & gm0 & S lalaal) ddars Jaati ) dalal)
coverage of the risks that are the object of the contract A gl
according to the conditions of the policy.

LIMIT "aali"

The amount set forth in the Specific Conditions of the
policy, and which represents the maximum benefit
(financial, temporary or another kind) covered under
each guarantee.

Jia 5 ¢ dad sl 3aasal) Lo 5il) b adde G peaial) alidll
el S Lgphany ) (AT g 55 ol o e ol Aa) Bl ol

ORTHOPAEDIC MATERIAL OR ORTHESIS
Anatomical parts or items of any kind used to prevent or
correct temporary or permanent deformations of the
body (for example walking sticks, cervical collar and
wheelchair).
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OSTEOSYNTHESIS MATERIAL

Parts or pieces of metal or of any other kind used to join
together the ends of a fractured bone, or to knit
together the tips of joints, by surgical operation and
which can be reused.
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PERIOD OF COVER
The cover will start from the policy start date (subject to
the waiting period) and will end at the policy expiry date
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or the moment insured exits UAE (whichever is earlier). (dm\ ng_v\) 3asviall
POLICY “wj:d‘“

Document containing the conditions governing the
Insurance. The General Conditions, the Specific
Conditions which distinguish the risk and the Special
Conditions, if any, as well as the Endorsements or
Appendices issued thereto to supplement or amend it
form an integral part of the Policy.
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POLICYHOLDER

The natural or legal person who, in conjunction with the
Insurer, subscribes the contract and is bound by the
obligations arising therefore, save those which, owing to
their nature, must be complied with by the Insured and
or Beneficiary.

Ila =..[3=‘5‘ dAlA 1]

Gasall ge dad sall (& S () g lieY) il aphall (addl
Gy oy Al a3 Ll Lgie Wi ) colal AV A 3L (530)
A Gaall 8 (e i) je Lgiapla

PREMIUM

The price of the insurance that the Policyholder must pay
the Company to cover the risks provided in this Policy,
the premium invoice will also include commissions,
charges and the legally applicable taxes.
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PREXISTING ILLNESS

Pre-existing illness is an illness, injury or congenital
and/or physical and/or mental defect that has been
diagnosed or that was known by the Policyholder or the
Insured prior to the start date of this policy.
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PROSTHESIS

Any element of whatever nature that replaces —
temporarily or permanently — some organ, tissue,
organic fluid, limb or part of any of the foregoing.
Including but not limited to: mechanical or biological
elements such as cardiac valve replacements, joint
replacements, synthetic skin, intraocular lenses,
spectacles, biological materials (cornea), synthetic or
semi-synthetic fluids, gels and liquids to replace organic
humours or liquids, reservoirs for medicine
administration, mobile oxygen therapy systems, etc.,
except for crutches prescribed as a consequence of a
skiing accident, in those policies where this guaranteed
benefit is contracted.
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REGULAR SPORTS

Participation in the following activities is always covered
without paying additional premium: athletics, go-
carting, ballooning (as an organised excursion), trekking
up to 2,500 metres, ice skating, cross country running,
soccer, surfing, windsurfing, golf, mountain biking on the
road, baseball, fencing, sailing, cricket, cycling, canoeing,
rowing, basketball, volleyball, desert safari, dune
bashing, jogging and any other sport activities not
involving an extra risk. Participation in competitions or
tournaments organised by sporting federations or
similar organisations is not included.
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RESCUE

Those actions that must be carried out to release the
Insured from an emergency situation in which he or she
is in due to an accident.
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THIRD PARTIES
Any natural or legal person, other than the Policyholder,
Insured, Beneficiary or person responsible for the loss.
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USUAL PLACE OF RESIDENCE
The place where the Insured is officially resident and to
where the emergency repatriations will be made.
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WAITING PERIOD
The period outlined in the policy conditions during which
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the insured shall not have coverage under the policy. Aad sl s s
1.2. COVERS kil 1.2

EMERGENCY MEDICAL EXPENSES:
IN-PATIENT ONLY

SPECIFIC DEFINITIONS - MEDICAL EXPENSES

In addition to the General Definitions, in this cover the
following terms shall be understood as follows:
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COVER SECTION

In the event that the Insured should fall ill or have an
accident within the United Arab Emirates and is
admitted to hospital for no less than 24 hours, the
Company shall meet the cost of any hospitalisation
expenses, surgical operations, medical and nursing fees
and any pharmaceutical products prescribed by the
doctor attending them, until their condition s
sufficiently stabilised to allow them to continue the
journey or be transferred to their usual place of
residence or hospital close to it, all of these up to the
limit duly established in the Specific or Special
Conditions.

The Company’s medical team shall maintain the
necessary telephone conversations with the centre and
with the doctors attending the Insured in order to
supervise the provision of suitable health care.
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SPECIFIC EXCLUSIONS - MEDICAL EXPENSES

In addition to the General Exclusions to all the cover
sections of this policy, this cover shall not be provided
for the following cases and their consequences:

e Services required for treating pre-existing illnesses.
This exclusion shall not apply to the 'Transfer or
repatriation of the deceased Insured' cover section.

e llinesses or pathological states caused by the
voluntary consumption of alcohol, drugs, toxic
substances, narcotics or medicines acquired
without a medical prescription.

e Events related to the rejection or deferral of the
transfer proposed by the Company’s medical
service, for some reason attributable to the Insured
or their companions.

e Rehabilitation treatments.

e Periodical or preventive medical examinations.
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e Events related to prostheses and orthopaedic,
orthotic or osteosynthesis material.
e Events occurring during a trip where this was
undertaken for the following reasons:
a) with the intention of receiving medical
treatment;
b) because the Insured was diagnosed with a
terminal illness.
e Any costs if the insured is hospitalised for less than
24 hours
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REPATRIATION OF MORTAL REMAINS

COVER SECTION

TRANSPORT OR REPATRIATION OF THE
DECEASED INSURED

In the event of the Insured's death, the Company shall
make the necessary arrangements for the transfer or
repatriation of the mortal remains and shall assume the
transportation expenses to the place of interment,
cremation or funeral ceremony in their usual place of
residence. This cover does not include the payment of
the interment, cremation or funeral ceremony expenses.

The Insured’s legal representatives must furnish all
documentary proof or certificates relating to the death,
death certificate, receipt of expenses etc.
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EMERGENCY MEDICAL TRANSPORTATION AND
REPATRIATION

COVER SECTION

MEDICAL TRANSPORTATION OR REPATRIATION

In the event of the Insured suffering an accident or
illness within the United Arab Emirates, the Company
will bear the costs, whenever is necessary, of
transferring or repatriating the Insured to a suitable
equipped hospital or to their usual place of residence.
Depending on the wurgency of the situation or
seriousness of the Insured’s condition, the Company’s
medical team shall decide to which hospital they should
be transferred or whether repatriation is necessary and
shall remain in permanent contact with the doctors
attending to the Insured in order to ensure the provision
of suitable health care.

Any necessary costs incurred from a rescue are not
included in this cover.
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1.3. GENERAL EXCLUSIONS

On a general basis for all the guarantees and benefits
under the present General Conditions, the
consequences of the following are excluded from any
guarantee object of this contract:
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e Those caused directly or indirectly by the bad faith
of the Insured, by his/her participation in criminal
acts, or as a result of his/her fraudulent, seriously
negligent or reckless actions.
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e Extraordinary natural phenomena such as floods,
earthquakes, landslides, volcanic eruptions, atypical
cyclonic storms, falling objects from space and
aerolites, and in general any extraordinary
atmospheric, meteorological, seismic or geological
phenomena.
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e Any claim related to an incident that occurs within
the waiting period
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e Events arising from terrorism, mutiny or crowd
disturbances.
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e Events or actions of the Armed Forces or Security
Forces in peacetime.
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e Wars, with or without prior declaration, and any
conflicts or international interventions using force
or duress.
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e Those derived from radioactive nuclear energy.
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e The consequences of actions by the Insured in a
state of mental derangement or undergoing
psychiatric treatment.
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e Those caused when the Insured takes part in bets,
challenges or brawls, save in the case of legitimate
defence or necessity.
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e Those incidents occurring in countries that are
included on the list of countries not recommended
by the Foreign Affairs Ministry, or that are subject to
an embargo from the UN Security Council or from
any other international organisation to which the
United Arab Emirate belongs, as well as events
occurring in any international conflicts or
interventions involving the use of force or coercion.

s Y G Jsall Al s jae Jso 8 aii Al )l e
oY) (ulas g pland ol Al ¢ A A5 )55 L
L) it (Al A 50 Aaliia (gl (e sl Baaiall aedU ail)
Gl b s G Sl SIS 5 asiall Ay el @l el
SSY) ol Bl aladiad e (g sk 4 0 A ff cilel 3

e The accidents deemed legally to be work or manual
labour accidents, consequence of a risk inherent to
the work performed by the Insured such as: driving
vehicles with use of machinery, loading and
unloading working at heights or in confined spaces,
assembly of machinery, working on floating or
underwater platforms, mines or quarries, use of
mechanical substances, laboratory work of any kind
and any other hazardous activities that represent
risk for the physical integrity and/or health of the
Insured
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e  Skiing and/or similar sports
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e Engaging in the practice of 'Dangerous sports' as
stated in the 'Definitions' section of this policy.
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e Those that occur as a result of the participation by
the Insured in competitions, sports, and preparatory
or training tests.

Bl 1y Bl 3 Al (el AL i s A GE
A xd) i gl LY

e The use, as a passenger or crew, of means of air
navigation not authorised for the public transport of
travellers, as well as helicopters.
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e Claimsif avehicle is used at any time for any type of
competition or rally; racing; any type of track day;
off road; speed testing; pacemaking, or reliability
trials
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e Theservices arranged by the Insured on his/her own
behalf, without prior communication or without the
consent of the Company, except in the case of
urgent necessity. In that event, the Insured must
furnish the Insurer with the vouchers and original
copies of the invoices.
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e Expenses that arise once the Insured is at his/her
usual place of residence, those incurred beyond the
scope of application of the guarantees of the
insurance, and, in any case, after the dates of the
travel object of the contract have elapsed or after
92 days has elapsed since the start thereof,
notwithstanding what is provided for in the
Additional Clauses or in the Specific Policy
Conditions
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e Insured's, suicide, attempted suicide or self-inflicted
injuries
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e Any claim related to pregnancy or childbirth
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The Company is released from liability when, due to
force majeure, it cannot perform any of the services
specifically provided for in this Policy.
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1.4. SANCTIONS CLAUSE

No (re)insurer shall be deemed to provide cover and no
(re)insurer shall be liable to pay any claim or provide any
benefit hereunder to the extent that the provision of
such cover, payment of such claim or provision of such
benefit would expose that (re)insurer to any sanction,
prohibition or restriction under United nations
resolutions or the trade or economic sanctions, laws or
regulations of the European Union, United Kingdom or
United States of America.
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1.5. LIABILITY CONDITIONS

1) In the event of any claim, the liability of the
Company shall be conditional on the Insured
claiming indemnity or benefit having complied with
and continuing to comply with the terms of this
Policy.

2) Inthe event of a claim under this Policy the Insured
shall;

a) Take all reasonable precautions to minimize the
loss.
b) As soon as possible telephone the Company to
notify the claim stating the Benefits required.
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HOW THE INSURED SHOULD APPLY FOR
ASSISTANCE

Claims are administered by Gulf Assist, a MAPFRE
Company. Since the appearance of an event that could
be included in any of the guarantees described
previously, the beneficiary or any person acting in his
place will necessarily contact, in the shortest possible
time, in every case, the Alarm Centre mentioned below,
which will be available to help any person 24hrs a day, 7
days a week.
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By dialling our Emergency number, the insured will be
prompted to provide:

= Passport or Identity card number

= Full name of the Policyholder

* The cause of the call

= The place he/she is located
(Hotel/City/Address/Phone number)
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GENERAL
24/7 INTERNATIONAL
HELPLINE
UAE: 8000 9730 222
INTERNATIONAL: 00962 6500 8119

Email: travela@mapfre.com
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