Update your records

1. What is Know Your Customer (KYC) / Why do |

need to fulfill KYC requirements?
In compliance with the regulations laid down by
Central Bank of the UAE, all banks are required to
maintain valid identity documents and information
of their customers, at all times. This helps the banks
understand their customers and their financial
dealings to be able to serve them better and
manage risks prudently.

2. What documents do | need to submit to fulfill
KYC requirements?

Documents will be required from you based on your

account type and this will be communicated to you

by the Bank. We will be in touch with you from time

to time to inform you regarding the KYC

document(s) requirement.

3. How can | submit these documents and
information to the Bank?

You may respond from your registered email id to

the communication received from the Bank,

alternatively, please provide the same to your

Relationship Manager.

FAQ’s

1. Is KYC mandatory?
KYC is mandatory as per regulatory requirements.

2. What will happen if | do not provide the
required KYC documents to the Bank?

As a Bank, we endeavor to provide you with the
best of services at all times.

However, we will be constrained to place
restrictions, followed by potential discontinuation
of services, or even a possible closure of your
accounts, in the absence of KYC information and
documents.
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3. What documents and information do | need to
submit to fulfill KYC requirements?

Documents will be required from you based on your
account type and this will be communicated to you
by the Bank. We will be in touch with you from time
to time to inform you regarding KYC document(s)
requirement.

We have listed below some or all of the information
and or documents that you will need to submit.
However, please note that this list is not exhaustive
and additional requirements if required will be
communicated to you.

Individual Customer

= Latest Emirates ID

= Passport

= Visa

= Proof of Residential Address

= Contact Information

= FATCA/CRS self-declaration

= Questions Related to Dual Nationality

= Expected transaction pattern in the account(s)
= Evidence of source of income/wealth

Entity / Organization / Company

= Emirates ID Card for all shareholders

= Passport for all shareholders

= Visa for all shareholders

=  Proof of Operating Address in UAE

= Trade License or Certificate of incorporation

=  Memorandum & Articles of Association

= Resolution of the Board of Directors to open an
account and identification of those who have
authority to operate the account

=  FATCA/CRS self-declaration

4. How frequently do | need to provide KYC
documents?

We review our customers' records on an ongoing

basis. We will get in touch with you, if your KYC

document(s) need to be updated at any time in the

future.
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