Classification: Public

Business Continuity Management System Policy

Commercial Bank of Dubai (CBD) aims to provide the highest
standards of financial services to help our customers build
and manage their finances by providing personalized, simple,
and smart services for better banking.

To achieve our objectives and to ensure the continuity of
operations and services atCBD, we are committed to:

a) Effectively manage any disruption thatmay affect CBD core
services, by meeting the objectives of the Business Continuity
Management System (BCMS)

b) Establish procedures and plans to respond to any disruption
that could affect CBD operations and financial services in case
of emergency or crisiswithin a determined timeframe

c) Determine and provide adequate resources to manage and
implement the BCMS effectively

d) Enhance the culture of business continuity by motivating
employees and improving personnel competence through
training and teamwork

e) Exerciseandtest CBD BCMS regularly, toachieve
continuous sustainableimprovement

f) Comply with international standard 1SO22301 and Central
Bank of the UAE regulation, relevant internal standards and
requirements relatingto business continuity.

g) Establish and execute continual improvement processes to
measure, analyses, monitor and evaluate performance to
ensure adequacy and effectiveness of the BCMS

The Business Continuity Management System policy is

reviewed periodically as needed and communicated to

employees, suppliers, entities and interested parties to
achieve the BCMS objectives.
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